GOVERNMENT OF INDIA
MINISTRY OF CIVIL AVIATION
LOK SABHA
UNSTARRED QUHIS"’"‘TON NQ. : 1939
{(To be answered on the 28 gttt g uly 2616)

QUALITY OF FOOD SERVED IN AIR INDIA FLIGHTS

1939. SHRI KANWAR SINGH TANWAR

Will the Minister of CIVIL AVIATION
sy Rovoer soh e pleased to state:-

{a) whether the number of complaints regarding the quality of food served in domestic
ftights of Air India is on the
rise;

(b} if se, the number and details of complaints received during the last three years as well
as the curreat year, year-wise;

{c} whether Alr India has received 292 complaints from passengers in the month of June
2016 out of which most of the complainis were related te food served to them; and

uis aleng with the corrective measures taken in
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