GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

LOK SABHA
UNSTARRED QUESTION NO. 110
TO BE ANSWERED ON 24.02.2016

PRINTING OF PASSENGER TICKETS

1110. SHRI RAJAN VICHARE:
Will the Minister of RAILWAYS be pleased to state:

(a) whether the Government proposes to print barcode on
unreserved tickets and if so, the details thereof;

(b) whether the printing of unreserved tickets is likely to be done by
thermal printer so that the printed information will disappear itself
after five hours;

(c) if so, the details thereof and if not, the reasons therefor;

(d) whether in case the train is late after buying the ticket, the
passenger is likely to be considered without ticket due to
disappearance of data from the ticket;

(e) if so, the measures taken to tackle such a situation; and

(f) if so, the details thereof and if not, the reasons therefor?

ANSWER
MINISTER OF STATE IN THE MINISTRY OF RAILWAYS
(SHRI MANOJ SINHA)

(a) to (f) Adoption of new technologies is a continuous process.
New technology in ticket printing is adopted from time to time to
improve passenger convenience.

It is always the endeavour of the Railways that passengers are not
put to inconvenience whenever any new technology is adopted.
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