GOVERNMENT OF INDIA
MINISTRY OF WOMEN AND CHILD DEVELOPMENT

LOK SABHA
UNSTARRED QUESTION NO. 2359
TO BE ANSWERED ON 13.02.2026

OPERATION OF ONE STOP CENTRES

2359. SMT. BAG MITALL:

Will the Minister of Women and Child Development be pleased to state:

(a) the number of One Stop Centres (OSCs) approved/operational in the country;
(b) the details of the funds allocated/released for OSCs since its inception, year-wise;

(c) whether all OSCs have been integrated with the women helpline, if not, the details
thereof;

(d) the status of OSCs proposed/established abroad and their addresses, country-wise; and

(e) the details of the funds allocated and released for the OSCs abroad?

ANSWER

MINISTER OF STATE IN THE MINISTRY OF WOMEN AND CHILD DEVELOPMENT
(SHRIMATI SAVITRI THAKUR)

(a) to (c): One Stop Centre (OSC) is a component of the Sambal vertical under the umbrella
Mission Shakti. It provides integrated and immediate support and assistance under one roof to
women affected by violence and those in distress, both in private and public spaces. It provides
services like medical aid, legal aid and advice, temporary shelter, police assistance and psycho-
social counselling to needy women. As on date, 1025 OSCs have been approved
administratively out of which 896 OSCs have become functional across the country and 655

OSCs have been integrated with the Women Helpline.

The details of year-wise funds released for OSCs since inception are as under:



Amount in Cr.)

Financial 2015- [ 2016- | 2017- | 2018- |2019-| 2020- |2021-|2022- 2023- | 2024-
Year 16 17 18 19 20 21 22 | 23 24 25

Released/Exp. | 11.03 [ 40.25 | 29.96 | 148.41|137.85[160.23 {145.39|65.73|189.73 | 158.30

(d) and (e): The Empowered Committee under the framework for Nirbhaya Fund has
appraised a proposal for establishment of OSC like facilities in 9 Indian Mission abroad with
a total cost 0f Rs.40.79 Cr. The Ministry of External Affairs has released the funds to Consulate
General of India (CGI) Dubai, Embassy of India (Eol) Riyadh, High Commission of India
(HCI) Singapore, CGI Toronto, Eol Doha, Eol Muscat, Eol Kuwait, Eol Bahrain and CGI
Jeddah for the purpose.
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