
GOVERNMENT OF INDIA
MINISTRY OF HEALTH AND FAMILY WELFARE

DEPARTMENT OF HEALTH AND FAMILY WELFARE

LOK SABHA
UNSTARRED QUESTION NO. 2351

TO BE ANSWERED ON 13TH FEBRUARY, 2026

RENEWAL OF CGHS CARDS

2351 SHRI EATALA RAJENDER:

Will the Minister of HEALTH AND FAMILY WELFARE be pleased to state:

(a) the details of CGHS card applications received for renewal/renewed during the last twelve
years, till date, dispensary-wise along with the number of such applications received physically
and online and details of misplaced physical applications in R.K. Puram, Delhi including the
reasons for misplacement as well as action taken thereon;
(b) whether there is an inordinate delay in renewal of such cards particularly in R.K. Puram,
Delhi due to which CGHS beneficiaries are not availing services despite deduction of their
monthly contribution, if so, the details thereof;
(c) whether the CGHS is allowing physical entry to consult doctors or to take referrals for their
treatment in case where CGHS cards are pending with the CGHS office after being sent for
renewal, if so, the details thereof and if not, the reasons therefor; and
(d) the corrective steps taken by the Government to fix a time-bound period in renewal of CGHS
cards to help patients in availing timely medical services?

ANSWER
THE MINISTER OF STATE IN THE MINISTRY OF HEALTH AND

FAMILY WELFARE
(SHRI PRATAPRAO JADHAV)

(a) to (d) : CGHS card applications, including those meant for renewal, are taken up for

processing by the card section. Approximately, 40,000 CGHS card applications (including online

and offline) were received and processed during the last year by Card Section, Delhi. The

information in respect of renewal applications is not maintained, separately.



With the introduction of the updated software-based system, CGHS cards are generated

upon completion of the requisite payment formalities.

The instructions regarding processing of CGHS card applications, including renewals,

along with indicative timelines, have been issued vide Office Memorandum S.11012/1/2024-

EHS(8283407) dated 28.06.2024.

As per the instructions, submission of CGHS card applications is facilitated through an

online module, and generation of the card is undertaken upon completion of the prescribed

procedural steps.
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