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GOVERNMENT OF INDIA
MINISTRY OF WOMEN AND CHILD DEVELOPMENT

LOK SABHA
UNSTARRED QUESTION NO. 2315
TO BE ANSWERED ON 13.02.2026

INTEGRATED SUPPORT CENTRES

SHRI RAHUL KASWAN:

Will the Minister of Women and Child Development be pleased to state:

whether the data maintained under Mission Shakti indicates a disparity at the national
level between the number of cases registered against women and the number of cases
that have received assistance through the Integrated Support Centres;

if so, the details of the number of cases registered against women, the services provided
through Integrated Support Centres and the number of pending cases in Rajasthan,
district-wise;

whether the Government is aware of issues related to shortage to staff, capacity
constraints/infrastructural bottlenecks affecting the effective functioning of Integrated
Support Centres in districts such as Churu;

if so, the details thereof;

whether the budgetary provisions made under said Mission for the current and ensuring
financial years include measures to address the above-mentioned shortcoming; and

if so, the details thereof?

ANSWER

MINISTER OF STATE IN THE MINISTRY OF WOMEN AND CHILD DEVELOPMENT

(SHRIMATI SAVITRI THAKUR)

(a) to (f): There is no scheme called Integrated Support Centre under Mission Shakti.
However, One Stop Centre (OSC) is a component of the Sambal vertical under the Mission
Shakti. It provides integrated support and assistance under one roof to women affected by
violence and those in distress, both in private and public spaces. It provides services like
medical aid, legal aid and advice, temporary shelter, police assistance and psycho-social
counselling to needy women. Since inception i.e. 1st April, 2015 up to 31% October, 2025,



56,068 women have been assisted through these OSCs in Rajasthan including Churu district.
The Ministry has also developed OSC Portal under Mission Shakti Dashboard for data
management, case registration, monitoring and supervision.

As per the Mission Shakti guidelines, the Central Government provides 100% financial
assistance to States and UTs under Sambal sub-scheme. Adequate staff and infrastructural
support is provided for smooth operationalization of OSCs across the country including Churu
district of Rajasthan. However, the implementation of the all schemes under Mission Shakti
lies with the State Governments and UT Administrations. Funds are being released on the
basis of guidelines of Department of Expenditure, prescribed for Single Nodal agency (SNA)
or SNA SPARSH of the Public Financial Management System (PFMS).
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