GOVERNMENT OF INDIA
MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
LOK SABHA
UNSTARRED QUESTION NO. 5603
TO BE ANSWERED ON: 06.04.2022

COMMON SERVICE CENTRES

5603. SHRIMATI SHARDABEN ANILBHAI PATEL:
SHRI MITESH RAMESHBHAI PATEL (BAKABHAI):

Will the Minister of Minister of Electronics and Information Technology pleased to state:

the details of direct and indirect employment opportunities created under the Common
Service Centres initiative?

ANSWER

MINISTER OF STATE FOR ELECTRONICS AND INFORMATION TECHNOLOGY
(SHRI RAJEEV CHANDRASEKHAR)

Ministry of Electronics and Information Technology (MeitY) has built the network of
Common Services Centres (CSC) under the Digital India Programme.

The CSC project envisages setting up of at-least one CSC in each of 2.50 lakh Gram
Panchayats (GPs) across the country, for delivery of various Government-to-Citizen (G2C)
and other citizen-centric e-Services to citizens. It is a self-sustainable entrepreneurship model
which is run by Village Level Entrepreneurs (VLES).

As on 28 February 2022, there are 4,63,705functional CSCs across the country. On average
four (4) persons are engaged at each CSC. Accordingly, around 15 lakh people are now
directly or indirectly working at the CSCs across the country.
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