
GOVERNMENT OF INDIA 
MINISTRY OF HOUSING AND URBAN AFFAIRS 

LOK SABHA 
 

UNSTARRED QUESTION NO. 1867 
TO BE ANSWERED ON DECEMBER 9, 2021 

SOLID WASTE MANAGEMENT PROGRAMMES IN CITIES 
 
NO. 1867.   SHRI SANGANNA AMARAPPA:  

SHRI Y. DEVENDRAPPA:  
DR. UMESH G. JADHAV:  
SHRI PRATHAP SIMHA: 

 

Will the Minister of State for HOUSING AND URBAN AFFAIRS be 
pleased to state: 
   
(a)  the progress of Solid Waste Management programmes in the 
 cities under Jawaharlal Nehru National Urban Renewal 
 Mission in the country including Karnataka; and  
 

(b)  the steps being taken to introduce e-governance and the 
 details of cities that have successfully implemented single 
 window service in their urban local bodies? 
 

ANSWER 
 

THE MINISTER OF STATE IN THE  
MINISTRY OF HOUSING AND URBAN AFFAIRS 

 

(SHRI KAUSHAL KISHORE) 
 

(a) : Jawaharlal Nehru National Urban Renewal Mission (JNNURM) 
was closed in March 2014.  Solid Waste Management (SWM) is being 
implemented in the urban areas of the country under the Swachh 
Bharat  Mission-Urban (SBM-U)  since 2nd October  2014.       Swachh  
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Bharat Mission-Urban (SBM-U) 2.0 has been launched on 1st October, 
2021 with a vision of achieving 100 per cent ‘Garbage Free’, status 
for all cities. The following specific objectives are targeted to be 
achieved under SBM-U 2.0 : 

 
(i). Ensuring cleanliness and hygiene in public places to make 

all cities clean and garbage free, with 100% scientific 

processing of MSW. 

(ii). Reducing air pollution arising out of SWM activities, 

through effective management of C&D waste, and mechanical 

sweeping. 

(iii). Phased reduction in use of single-use plastic. 

(iv). Remediation of all legacy dumpsites. 
 

The state-wise status of the progress of SWM in the country is at 
Annexure. 

(b) : E-governance initiatives implemented successfully in Urban 

Local Bodies (ULBs) under SBM-U are as under: 
 

(i). More than 66,000 public toilet blocks across 3,296 cities 

are mapped on Google maps covering more than 70% of India’s 

urban population, thereby improving ease of access.  
 
(ii). More than 1.8 crore citizens have downloaded Swachhata 
app (the citizens’ grievance redressal platform for all 
sanitation and waste management related complaints), 2.40 
crore complaints have been registered of which 2.24 crore 
complaints have been resolved with more than 90% resolution 
rate. 
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(iii). Under SBM-U 2.0, a new integrated MIS Portal, 

“SWACHHATAM” (https://admin.sbmurban.org) has been 

designed to make the Mission paperless with a 360-degree 

connectivity approach, providing access to every city and 

every State.  

 

Providing single window citizen-centric services under Local 

Self Government is the responsibility of Urban Local Bodies 

(ULBs) as per the provisions of Schedule 7 of the Constitution.  

However, the National Urban Digital Mission (NUDM) envisages 

to provide an enabling digital infrastructure, which can be 

readily used by ULBs. 

 
***** 

  



ANNEXURE AS REFERRED TO IN REPLY OF PART (a) OF LOK SABHA UNSTARRED 
QUESTION NO.1867 FOR ANSWER ON 09.12.2021 REGARDING “SOLID WASTE 
MANAGEMENT PROGRAMMES IN CITIES”. 

 
S. 
No. 

States Municipal Solid Waste Management 
Ward with 

100% door to 
door 

collection, 
Nos. 

Total 
Wards 
(Nos.) 

Total waste 
generation 

(MT/D) 

Total 
waste 

processing 

1 Andhra Pradesh 3477 3498 6063 68% 
2 Andaman and Nicobar 24 24 55 85% 
3 Arunachal Pradesh 406 436 201 25% 
4 Assam 845 943 1054 63% 
5 Bihar 3392 3405 4734 18% 
6 Chandigarh 26 26 541 100% 
7 Chhattisgarh 3216 3216 1650 100% 

8 Dadra Nagar Haveli & 
Daman Diu UT 43 43 54 87% 

9 Delhi 292 293 10823 82% 
10 Goa 226 226 136 73% 
11 Gujarat 1382 1385 9228 93% 
12 Haryana 1588 1594 5316 74% 
13 Himachal Pradesh 527 544 326 100% 
14 Jammu and Kashmir 867 1099 949 38% 
15 Jharkhand 921 940 1978 64% 
16 Karnataka 6649 6766 6158 66% 
17 Kerala 3101 3533 2400 92% 
18 Ladakh UT 26 26 13 0% 
19 Madhya Pradesh 7305 7591 5906 98% 
20 Maharashtra 6421 6451 22401 92% 
21 Manipur 175 305 8 16% 
22 Meghalaya 38 123 1 0% 
23 Mizoram 194 195 196 1% 
24 Nagaland 189 232 119 0% 
25 Odisha 2025 2025 1904 70% 
26 Puducherry 126 126 275 0% 
27 Punjab 3127 3174 4054 59% 
28 Rajasthan 7506 7526 6741 26% 
29 Sikkim 55 55 70 29% 
30 Tamil Nadu 12590 12834 12464 53% 
31 Telangana 3594 3594 10125 86% 
32 Tripura 332 334 325 54% 
33 Uttar Pradesh 11988 12358 14861 78% 
34 Uttarakhand 1203 1203 1553 56% 
35 West Bengal 2527 2938 7876 10% 
 Total/Average 86,403  89,061  1,40,557  70% 

***** 


