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IMPACT OF COVID ON ANGANWADI SERVICES 

  
3208: SHRI V.K.SREEKANDAN 
  

Will the Minister of WOMEN AND CHILD DEVELOPMENT be pleased to state: 
  

(a) whether the Government proposes to conduct a survey on the impact of 

pandemic on anganwadi services and malnutrition levels among children, if so, 

the details thereof; 

(b) whether the Government has collected feedback from the States on Poshan 

Tracker; and 

(c) if so the details thereof? 

  
ANSWER 

  
MINISTRY OF WOMEN AND CHILD DEVELOPMENT 

(SHRIMATI SMRITI ZUBIN IRANI) 
  
(a) to (c)  Anganwadi Centres are closed due to Covid-19 pandemic. No survey has 
been planned on ground, as human interaction has been minimised to control the 
spread of virus.  However, to ensure continuous nutritional support to Anganwadi 
beneficiaries, Anganwadi Workers and Helpers are distributing Supplementary 
Nutrition at the doorsteps of beneficiaries once in 15 days. 
  
This Ministry has launched "Poshan Tracker” in March, 2021,  a robust ICT enabled 
digital platform,  to ensure real time monitoring of supplementary nutrition by use of 
data analytics for prompt supervision and management of services, tracking of all 
AWCs, AWWs and beneficiaries on defined indicators.  
  
The Poshan tracker has provision for an integrated helpline for taking feedback of 
beneficiaries, frontline functionaries & from States/UTs. More than 50,000 feedback 
/queries have been received on Poshan Tracker since March 2021, which have been 
resolved. Support System has been established at National Level to facilitate adoption 
challenges faced by States.  
  
Further, Ministry has sent a communication to States/UTs regarding appointment of 
nodal person for provide technical support to States/UTs and resolution of issues of 
downloading/functioning of the new Poshan Tracker. 
  
  

  
******* 


