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INFOFIMATION THROUGH SMS FOR RATION DELIVERY

14514. SHRI STUBHASH GHANDRA BAHERTA:

Will the Minister of GONSUMER AFFAIRS, FOOD AilD PUBLIC
DISTRIBUTION JcriFr err*, vr6t sit( srffi6. frtr{q t'* be pteased to
state:

(a) whether the consumers are informed through messages sent on
their mobile about delivery of items to the ration dealer for distribuflon
to beneficiaries;

(b) if not, whether the Govemment is
regard; and

making any efforts in this

(c) if so, the time
implemented?

by which the said system is likely to be

ANSWER
MIN|STER OF STATE FOR MINISTRY OF GONSUMER AFFA|RS, FOOD &

PUBLIC DISTRIBUTIOI{
(sHR! DANVE RAOSAHEB DADARAO)

(a) to (c): As part of the Public Distribution System (pDS) reforms
undertaken by this Department in collaboration with all States/UTs, 3{
States/UTs have so far computerised the Supply Ghain Management
(SCM) operations for the supply of foodgrains up to the Fair price Shops.
This involves online monitoring of the receipts and issuance of
foodgrains in godowns/depots, online generation of delivery orders,
truck chatlans, gate passes, etc. The facility for sending SMS alerts to
FPS dealerc and some beneficiaries on their registered mobile numbert,
for informing the dispatch of foodgrains from godowns, is also enabled
in many States/UTs.


