GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

LOK SABHA
UNSTARRED QUESTION NO.3642
TO BE ANSWERED ON 17.03.2021

CONTRACT LICENSES FOR CATERING
13642. SHRI KAUSHALENDRA KUMAR:
Will the Minister of RAILWAYS be pleased to state:
(a) whether the contract for providing catering facility in the trains running
on various routes in the country has been given to the private contractors;
(b) if so, the train-wise and private contractor-wise details of the contracts
given to the private contractors in the trains running on various routes;
(c) whether the complaints regarding supply of sub standard food materials
and local drinking water to the passengers during journey have been
received by the Government;
(d) whether the health of people is being compromised with by supplying of
sub standard food by the contractors; and
(e) if so, the details thereof and the action taken against the private
contractors for not supplying pure and hygienic food to the passengers
during journey?

ANSWER

MINISTER OF RAILWAYS, COMMERCE & INDUSTRY AND CONSUMER
AFFAIRS, FOOD & PUBLIC DISTRIBUTION

(SHRI PIYUSH GOYAL)
(a): Yes, Sir. Indian Railways Catering and Tourism Corporation Limited
(IRCTC) has engaged private contractors to provide catering facilities in
special trains either through Pantry Car or Train Side Vending. For provision
of e-Catering facilities, reputed service providers have also been
empanelled by IRCTC.
——2-



-2-
(b): The train-wise and private contractor-wise details of the contracts given
to the private contractors in the trains running on various routes are

appended as Appendix-l and Appendix-Il respectively.

(c) to (e): It is the continuous endeavour of Indian Railways to provide
quality and hygienic food to the passengers as per norms and standards
prescribed by Food Safety and Standards Authority of India (FSSAI). Indian
Railways have taken various measures to ensure quality, hygiene and
standards of food served to the passengers, which include use of Closed
Circuit Television (CCTV) Cameras in Kitchens, Quick Response (QR) codes
on food packets providing all details of the meals produced including date
and time of packaging, certification from Food Safety and Standards
Authority of India (FSSAI), customer satisfaction surveys, Third Party Audits
of establishments and regular and surprise inspections by Railway officials.
There is also a robust system of passenger grievances redressal through
Integrated Helpline no. 139, Rail Madad, Twitter handle and CPGRAMS.

Indian Railways, at present, runs special trains in which only Ready
to Eat (RTE) food is being provided which is hygienic and governed by FSSAI
standards.

The details of complaints received by Indian Railways regarding
quality of food and supply of packaged drinking water other than Rail Neer

along with the action taken against them are appended as Appendix-Illl.
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APPENDIX-1 REFERRED TO IN REPLY TO PART (b) OF UNSTARRED

QUESTION NO. 3642 BY SHRI

KAUSHALENDRA KUMAR TO BE

ANSWERED IN LOK SABHA ON 17.03.2021 REGARDING CONTRACT
LICENSES FOR CATERING

(b): The train-wise details of the contracts given to the private

contractors in the special trains running on various routes are as under:

S. Train No. Train Name Pantry / Name of Private Contractor
No. Mini
Pantry /
TSV
1 01013-14 | LTT-CBE SPL Pantry Rathour Services
2 01015-16 | LTT-GKP Kushinagar Pantry New Classic Caterers
Exp. Pvt.Ltd.
3 01033-34 | PUNE-DBG SPL TSV SB Catering Services
4 01061-62 | LTT-DBG Pawan Exp. Pantry Rathour Services
5 01071-72 | LTT-BSB SPL TSV SB Catering Services
6 01073-74 | LTT-PBH Spl TSV Galav Foods
7 01077-78 | PUNE-JAT SPL Pantry A.S. Sales Corporation
8 01079-80 | LTT-GKP Spl TSV Om Sai Ram Enterprises
9 01093-94 | CSMT-BSB SPL TSV AJS Caterers
10 01103-04 | JHS-BDTS Spl TSV Sunshine Caterers
11 01107-08 | GWL-MUV TSV Galav Foods
Bundelkhand Spl
12 01133-34 | CSMT-MAJN SF Spl TSV SB Catering Services
13 01221-22 | CSTM-NZM Rajdhani Pantry J.K Ghosh Outdoor
Exp Catering Pvt Ltd.
14 01301-02 | CSMT-SBC SPL TSV KSI Associate
15 01407-08 | PUNE-LJN FEST SPL TSV S B Catering Services
16 01447-48 | JBP-HWH SPL TSV Galav Foods
17 01449-50 | JBP-SVDK SPL Pantry Krishana Enterprises
18 01463-64 | JBP-SMNH SPL TSV Vrindavan Catering
Company
19 01465-66 | JBP-SMNH SPL TSV Vrindavan Catering
Company
20 01703-04 | REWA-DADN Spl TSV Golden Caterers
21 01841-42 | KURJ-KKDE SPL TSV Galav Foods
22 02001-02 | NDLS-HBJ SHATABDI Mini Roop Caterers
SPL Pantry
23 02003-04 | LJN-NDLS Special Mini Hotel Rajasthan
Shatabdi Pantry
24 02005-06 | NDLS-KLK Shatabdi Pantry Express Food Services

Spl




25 02009-10 | MMCT-ADI Shatabdi Pantry Roop Caterers
Spl
26 02011-12 | NDLS-KLK Shatabdi Mini Roop Caterers
Spl Pantry
27 02015-16 | CSTM-PUNE SF Spl TSV A.A. Catering Co.
28 02017-18 | NDLS-DDN Shatabdi Mini Doon's Caterers
Spl Pantry
29 02021-22 | HWH-BBN Mini J.K Ghosh Outdoor
Janshatabdi spl Pantry Catering Pvt Ltd.
30 02031-32 | PUNE-GKP Spl TSV SB Catering Services
31 02033-34 | CNB-NDLS Shatabdi Mini Hotel Rajasthan
Spl Pantry
32 02037-38 | PURI-AIl Spl Pantry Griham Food & Hotel
Pvt.Ltd.
33 02039-40 | KGM-NDLS SHATABDI Mini Deepak & CO.
SPL Pantry
34 02055-56 | NDLS-DDN SPL Mini Otik Hotels & Resorts (P)
Pantry Ltd.
35 02057-58 | NDLS-UHL Spl Mini Krishana Enterprises
Pantry
36 02059-60 | KOTA-NZM Pantry Sunshine Caterers
Janshatabdi Exp.
37 02061-62 HBJ-JBP Janshatabdi Mini Express Food Services
Pantry
38 02063-64 | PURI-YPR Spl TSV Om Sai Ram Enterprises
39 02065-66 | All-DEE SPL Mini Rathour Services
Pantry
40 02069-70 | RIG-G Jan Shatabdi Mini Seema Caterers
Exp Pantry
41 02073-74 | HWH-BBS Janshatabdi Mini Doon's Caterers
Exp Pantry
42 02075-76 | TVC-CLT Janshatabdi Mini Arenco Catering
Exp Spl Pantry
43 02079-80 | SBC-UBL Jan Mini Vasantham Catering
Shatabdi Spl Pantry
44 02084-83 | CBE-MV-CBE Mini Arenco catering
Janshatabdi Spl Pantry
45 02085-86 | SBP-NED SF Spl Pantry Griham Food & Hotel
Pvt.Ltd.
46 02087-88 | PURI-HWH Spl TSV Doon's Caterers
47 02093-94 | PURI-JU Spl Pantry Golden Caterers
48 02109-10 | CSTM-MMR Spl TSV A.A. Catering Co.
49 02113-14 | PUNE-NGP Spl TSV Om Sai Ram Enterprises




50 02119-20 | CSTM-KRMI Tejas Spl Mini RK Associates & Hoteliers
Pantry Pvt Ltd
51 02121-22 | LTT-LKO AC Spl Pantry Express Food Services
52 02123-24 | CSTM-PUNE SF Spl Pantry Boon Catering Co. Pvt. Ltd.
53 02127-28 | JBP-NZM Spl TSV Krishana Enterprises
54 02129-30 | LTT-PRYJ SPL TSV Galav Foods
55 02135-36 | PUNE-MUV W SPL TSV A.A. Catering Co.
56 02137-38 | CSTM-FZR SPL Pantry A.S. Sales Corporation
57 02139-40 | JBP-YPR SPL Pantry Seema Caterers
58 02141-42 | LTT-PPTA Exp. Pantry Krishana Enterprises
59 02149-50 PUNE-DNR Exp. Pantry Express Food Services
60 02163-64 | LTT-MAS FEST SPL TSV Mahadev Sales Agencies
61 02165-66 | LTT-GKP FEST SPL TSV J.K Ghosh Outdoor
Catering Pvt Ltd.
62 02167-68 | LTT-MUV FEST SPL TSV J.K Ghosh Outdoor
Catering Pvt Ltd.
63 02171-72 | LTT-HW SPL TSV Doon's Caterers
64 02179-80 | AF-LJN SPL TSV Vrindavan Catering
Company
65 02187-88 | JBP-CSTM Gartib rath Pantry Krishana Enterprises
SPL
66 02191-92 | JBP-HWH SPL TSV SB Catering Services
67 02201-02 | SDAH-PURI Duronto Pantry Griham Food & Hotel
Express Pvt.Ltd.
68 02203-04 | SC-VSKP Spl TSV Mahadev Sales Agencies
69 02205-06 | MS-RMM SPL TSV Seema Caterers
70 02209-10 | BBS-NDLS Duronto Spl Pantry Griham Food & Hotel
Pvt.Ltd.
71 02217-18 | NDLS-BSB spl Pantry Otik Hotels & Resorts (P)
Ltd.
72 02219-20 | GCT-DLI Suhaildev Sf TSV Kwality Caterers
SPL
73 02221-22 | HWH-PUNE Duronto Pantry P. SIVA PRASAD
Spl
74 02225-26 | DLI-AMH KAFIYAT TSV SB Catering Services
SPL
75 02227-28 | PRR-HWH Spl TSV Griham Food & Hotel
Pvt.Ltd.
76 02233-34 | GCT-DLI SPL TSV Kwality Caterers
77 02235-36 | SC-LTT Duronto Spl Pantry Express Food Services
78 02241-42 | RNC-NDLS SPL Pantry Express Food Services
79 02245-46 | HWH-YPR Duronto spl Pantry Doon's Caterers
80 02247-48 | GWL-ADI TSV Hotel Rajasthan
81 02249-50 | NTSK-SBC Spl Pantry Rathour Services




82 02255-56 | KYQ-LTT Spl Pantry Alok Kumar Ghose
Catering Pvt Ltd
83 02257-58 | HWH-DIGHA Spl Mini Doon's Caterers
Pantry
84 02259-60 | HWH-CSTM SPL Pantry Express Food Services
85 02263-64 | NZM-PUNE Duronto Pantry Griham Food & Hotel
Spl Pvt.Ltd.
86 02269-70 | MAS-NZM DURONTO Pantry Griham Food & Hotel
SPL Pvt.Ltd.
87 02281-82 | JBP-All SPL TSV Rathour Services
88 02283-84 | HNZM-ERS SPL Pantry P. SIVA PRASAD
89 02285-86 | SC - NZM Duranto Exp Pantry A.S. Sales Corporation
90 02293-94 | LTT-PRYJ Duronto Spl Pantry A.S. Sales Corporation
91 02295-96 | SBC- DNR Sangamitra Pantry Doon's Caterers
Exp Spl
92 02301-02 | HWH-NDLS AC SPL Pantry J.K Ghosh Outdoor
Catering Pvt Ltd.
93 02303-04 | HWH-NDLS Netaji spl Pantry Rathour Services
94 02309-10 | RJPB-NDLS AC SPL Pantry Krishana Enterprises
95 02311-12 | HWH-KLK SPL Pantry A.S. Sales Corporation
96 02313-14 | SDAH-NDLS AC SPL Pantry Griham Food & Hotel
Pvt.Ltd.
97 02319-20 | KOAA-AGC Spl TSV Hotel Rajasthan
98 02321-22 | HWH-CSTM SPL Pantry A.S. Sales Corporation
99 02323-24 | HWH-BME FEST SPL Pantry Doon's Caterers
100 | 02327-28/ | HWH-DDN Pantry J.K Ghosh Outdoor
02369-70 | Mahakumbha Spl Catering Pvt Ltd.
101 02331-32 | HWH-JAT Festival SPL Pantry Doon's Caterers
102 | 02345-46 | HWH-GHY SF SPL Pantry Singh Caterers and
Vendors
103 02355-56 | RJPB-JAT Festival Spl Pantry Pplus Facility Managemnet
Services Pvt Ltd
104 | 02363-64 | PNBE-RNC FEST SPL TSV Golden Caterers
105 02367-68 | BGP-ANVT SPL Pantry Griham Food & Hotel
Pvt.Ltd.
106 | 02377-78 | SDAH-NOQ SPL TSV J.K Ghosh Outdoor
Catering Pvt Ltd.
107 02379-80 | SDAH-ASR Spl Pantry Griham Food & Hotel
Pvt.Ltd.
108 | 02381-82 | HWH-NDLS Spl Pantry P. SIVA PRASAD
109 | 02385-86 | HWH-JU Spl Pantry Krishana Enterprises
110 02387-88 | HWH-BKN Spl Pantry Krishana Enterprises
111 02389-90 | GAYA-MAS FEST SPL Pantry Rathour Services




112 | 02391-92 | NDLS-RGD Shramjeevi Pantry Krishana Enterprises
Spl
113 02393-94 | NDLS-RJPB SK Spl Pantry Singh Caterers and
Vendors
114 | 02395-96 | RJPB-AIl Festival Spl Pantry Pplus Facility Managemnet
Services Pvt Ltd
115 02397-98 | GAYA-NDLS Festival Pantry Pplus Facility Managemnet
Spl Services Pvt Ltd
116 02401-02 | KOTA-DDN SPL TSV KSI Associate
117 | 02403-04 | JP-PRYJ SPL TSV Kwality Caterers
118 02407-08 | NJP-ASR SPL TSV Salasar Food Services LLP
119 02413-14 | NDLS-MAO spl Pantry Roop Caterers
120 | 02415-16 | INDB-NDLS SPL TSV Griham Food & Hotel
Pvt.Ltd.
121 02419-20 | LKO-NDLS SPL TSV SB Catering Services
122 02423-24 | NDLS-DBRG Spl Pantry A.S. Sales Corporation
123 02425-26 | NDLS-JAT SPL Pantry Doon's Caterers
124 | 02427-28 | ANVT-REWA SPL TSV SB Catering Services
125 02431-32 | NDLS-TVC Spl Pantry A.S. Sales Corporation
126 02435-36 | BSB-NDLS Vande Mini Deepak & CO.
Bharat Spl Pantry
127 02441-42 | NDLS-BSP spl Pantry Roop Caterers
128 | 02453-54 | NDLS-RNC spl Pantry Griham Food & Hotel
Pvt.Ltd.
129 02459-60 | JU-INDB SF Spl TSV Om Sai Ram Enterprises
130 | 02461-62 | NDLS-SVDK AC Spl Pantry Griham Food & Hotel
Pvt.Ltd.
131 02465-66 | MDP-ANVT SF SPL TSV Griham Food & Hotel
Pvt.Ltd.
132 | 02471-72 | SGNR-DLI FEST SPL TSV Vrindavan Catering
Company
133 | 02475-76 | HSR-CBE SPL Pantry J.K Ghosh Outdoor
Catering Pvt Ltd.
134 | 02477-78 | JU-JP SPL TSV Galav Foods
135 | 02479-80 | JU-BDTS TSV Vrindavan Catering
SURYANAGARI SPL Company
136 | 02481-82 | JU-DEE SF SPL TSV Vrindavan Catering
Company
137 02487-88 BKN-DEE SPL TSV Om Sai Ram Enterprises
138 02489-90 | BKN-DDR FEST SPL TSV Vrindavan Catering
Company
139 02493-94 | NZM-PUNE Spl Pantry A.A. Catering Co.
140 02501-02 | AGTL-NDLS Tejas Spl Pantry A.S. Sales Corporation




141 02503-04 | DBRG-NDLS Rajdhani Pantry Express Food Services
Spl
142 02505-06 | DBRG-NDLS Rajdhani Pantry Express Food Services
Spl
143 02507-08 | SCL-TVC Special Pantry Griham Food & Hotel
Pvt.Ltd.
144 | 02509-10 | BNC-GHY Special Pantry Griham Food & Hotel
Express Pvt.Ltd.
145 02511-12 | GKP-TVC FEST SPL TSV Seema Caterers
146 02519-20 | KYQ-LTT AC Spl Pantry Krishana Enterprises
147 | 02529-30 | LIJN-PPTA Spl TSV Pplus Facility Managemnet
Services Pvt Ltd
148 02533-34 | LJN-CSTM spl Pantry Express Food Services
149 | 02541-42 | GKP-LTT SPL Pantry A.S. Sales Corporation
150 02547-48 | AGC-ADI TSV Hotel Rajasthan
151 02549-50 | KYQ-ANVT Fest spl Pantry Krishana Enterprises
152 02551-52 | KYQ-YPR SPL Pantry New Classic Caterers
Pvt.Ltd.
153 02553-54 | SHC-NDLS Spl Pantry Krishana Enterprises
154 02555-56 | GKP-HSR Gorakhdham TSV Sopan Restaurant
Spl
155 | 02557-58 | MFP-ANVT SK Spl Pantry Griham Food & Hotel
Pvt.Ltd.
156 | 02559-60 | NDLS-MUV Spl Pantry J.K Ghosh Outdoor
Catering Pvt Ltd.
157 02561-62 | JYG-NDLS Special Pantry Hotel Rajasthan
Train
158 | 02563-64 | SHC-NDLS CLONE SPL Pantry Kwality Caterers
159 | 02565-66 | DBG-NDLS Bihar Pantry Deepak & CO.
Sampark Kranti
160 | 02569-70 | DBG-NDLS CLONE SPL Pantry Deepak & CO.
161 02571-72 | GKP-DLI Humsafar Pantry Pplus Facility Managemnet
Special Express Services Pvt Ltd
162 | 02581-82 | MUV-NDLS PUJA SPL TSV J.K Ghosh Outdoor
Catering Pvt Ltd.
163 02587-88 | GKP-JAT Puja Spl TSV Pplus Facility Managemnet
Services Pvt Ltd
164 | 02589-90 | GKP-SC SPL TSV Express Food Services
165 02591-92 | GKP-YPR Special TSV Seema Caterers
Train
166 02597-98 | GKP-CSTM PUJA SPL TSV Om Sai Ram Enterprises
167 02605-06 | TPJ-CGL SPL Pantry Arenco catering
168 02607-08 | SBC-MAS SF SPL Pantry Doon's Caterers




169 | 02611-12 | MAS-NJP Spl TSV Griham Food & Hotel
Pvt.Ltd.
170 02613-14 | MS-MDU Tejas Spl Mini Arenco catering
Pantry
171 02615-16 | MAS-NDLS SF Special Pantry Hotel Rajasthan
Exp
172 | 02617-18 | ERS-NZM Mangla Pantry A.S. Sales Corporation
Express Spl
173 02621-22 | MAS-NDLS SF SPL Pantry Express Food Services
174 | 02625-26 | TVC-NDLS SF AC Spl Pantry P. SIVA PRASAD
175 02629-30 | YPR-NZM SK Spl Pantry Singh Caterers and
Vendors
176 02631-32 | MS-TEN SPL TSV Seema Caterers
177 02635-36 | MDU-MV SPL Pantry Arenco catering
178 02643-44 | ERS-PNBE SF SPL Pantry Vasantham Catering
179 02645-46 | KCVL-INDB Spl TSV Mahadev Sales Agencies
180 | 02655-56 | MAS-ADI SF SPL Pantry Vasantham Catering
181 02661-62 | MS-SCT SPL TSV Seema Caterers
182 02663-64 | TPJ-HWH SF Special Pantry New Classic Caterers
Express Pvt.Ltd.
183 02669-70 MAS-CPR SF Special Pantry Express Food Services
Train
184 | 02675-76 | AJJ-CBE SPL Pantry Hotel Rajasthan
185 | 02677-78 | ERS-SBC SPL Pantry Doon's Caterers
186 | 02679-80 | MAS-KPD SPL Pantry Doon's Caterers
187 02685-86 | MAS-MAQ Spl TSV Rathour Services
188 | 02691-92 | SBC- NZM Rajdhani Pantry Express Food Services
Exp
189 02695-96 | MAS-TVC Spl TSV Doon's Caterers
190 | 02701-02 | CSTM-HYB SPL TSV KSI Associate
191 | 02703- 04 | SC -HWH Falaknuma Pantry Doon's Caterers
Exp
192 02711-12 | BZA-MAS SPL Pantry Rathour Services
193 | 02715-16 | NED - ASR Exp Pantry Griham Food & Hotel
Pvt.Ltd.
194 | 02717-18 | BZA-VSKP SPL Pantry Rathour Services
195 | 02719-20 | HYB-JP SPL TSV Galav Foods
196 | 02721-22 | HYB-NZM Spl Pantry Doon's Caterers
197 | 02723-24 | HYB - NDLS Pantry New Classic Caterers
Telangana Exp Pvt.Ltd.
198 02725-26 | SBC-DWR FEST SPL TSV S B Catering Services
199 | 02727-28 | VSKP-HYB SF SPL TSV SB Catering Services
200 02755-56 | SC-RJT Spl TSV Om Sai Ram Enterprises
201 02773-74 | SC-SHM SPL TSV P. SIVA PRASAD




202 | 02779-80 | VSG-NZM Goa Pantry A.S. Sales Corporation
Express Spl
203 02781-82 | TPTY-NZM Spl Pantry A.S. Sales Corporation
204 | 02787-88 | SC-DNR CLONE SPL Pantry Rathour Services
205 02789-90 | SC-HSR SPL Pantry Express Food Services
206 02791-92 | DNR-SC Spl Pantry Krishana Enterprises
207 | 02793-94 | TPTY-NZB SPL TSV P. SIVA PRASAD
208 | 02795-96 | BZA-LPI FEST SPL TSV P. SIVA PRASAD
209 02797-98 | KCG-CTO Spl TSV Mahadev Sales Agencies
210 02801-02 | Puri - NDLS Exp Pantry A.S. Sales Corporation
211 02805-06 | VSKP-NDLS Spl Pantry Griham Food & Hotel
Express Pvt.Ltd.
212 02807-08 | SRC-MAS AC Spl Pantry Doon's Caterers
213 02809-10 | HWH-MMCT Howrah Pantry J.K Ghosh Outdoor
Mail Catering Pvt Ltd.
214 | 02811-12 | HTE-LTT Spl TSV KSI Associate
215 02813-14 | BBS-ANVT Spl Pantry Rathour Services
216 02815-16 | PURI-ANVT Special Pantry Doon's Caterers
217 02817-18 | SRC-PUNE Spl TSV New Classic Caterers
Pvt.Ltd.
218 | 02819-20 | BBS-ANVT Fest Spl Pantry |J.K Ghosh Outdoor Catering
Pvt Ltd.
219 | 02823-24 / | BBS-NDLS RAJDHANI Pantry Singh Caterers and
02855-56 / | SPL Vendors
02825-26
220 02827-28 | PURI-ST FEST SPL TSV Doon's Caterers
221 02829-30 | HWH-TATA FEST SPL Pantry Roop Caterers
222 | 02831-32 | VSKP-LPI Spl TSV P. SIVA PRASAD
223 | 02833-34 | HWH-ADI Express Pantry Doon's Caterers
224 | 02835-36 | HTE-YPR Spli TSV Griham Food & Hotel
Pvt.Ltd.
225 | 02843-44 & | ADI-KUR & KUR-OKHA Pantry New Classic Caterers
08401-02 | Spl Pvt.Ltd.
226 | 02845-46 | BBS-BNC FEST SPL Pantry Griham Food & Hotel
Pvt.Ltd.
227 02851-52 | VSKP-NZM FEST SPL Pantry Express Food Services
228 | 02857-58 | VSKP-LTT SF Spl TSV Chandra Mauli Mishra
229 | 02859-60 | PURI-MAS FEST SPL TSV Seema Caterers
230 | 02861-62 | ROU-BBS FEST SPL TSV J.K Ghosh Outdoor
Catering Pvt Ltd.
231 02863-64 | HWH-YPR AC W SPL Pantry New Classic Caterers
Pvt.Ltd.
232 02867-68 | HWH-PDY FEST SPL Pantry Griham Food & Hotel

Pvt.Ltd.




233 | 02873-74 | HWH-YPR FEST SPL Pantry A.S. Sales Corporation
234 | 02875-76 | PURI-ANVT Special Pantry Rathour Services
235 02877-78 | HWH-ERS Spl TSV Griham Food & Hotel
Pvt.Ltd.
236 | 02883-84 | DURG-NZM FEST SPL Pantry Deepak & CO.
237 02887-88 | VSKP-NZM FEST SPL Pantry Express Food Services
238 | 02893-94 | BSP-PNBE FEST SPL TSV S L Kachhwaha & Sons
239 02903-04 | MMCT-ASR Golden Pantry Salasar Food Services LLP
Temple Mail
240 02905-06 | OKHA-HWH FEST SPL Pantry Krishana Enterprises
241 02909-10 | BDTS-NZM SPL Pantry Seema Caterers
242 | 02911-12 | INDB-HWH SPL TSV Om Sai Ram Enterprises
243 02913-14 | BDTS-SHC FEST SPL Pantry J.K Ghosh Outdoor
Catering Pvt Ltd.
244 | 02915-16 | ADI-DLI SPL TSV Rathour Services
245 02917-18 | ADI-NZM Gujarat Pantry Salasar Food Services LLP
Sampark Kranti Exp.
246 | 02919-20 | DADN-SVDK SF Spl Pantry Hotel Rajasthan
247 02923-24 | All-AF Spl TSV Mahadev Sales Agencies
248 02925-26 | BDTS-ASR Paschim Pantry Otik Hotels & Resorts (P)
Exp. Ltd.
249 02931-32 | MMCT-ADI Double Mini J.K Ghosh Outdoor
Decker Spl Pantry Catering Pvt Ltd.
250 02933-34 | ADI-MMCT Karnavati Pantry J.K Ghosh Outdoor
Exp. Catering Pvt Ltd.
251 02935-36 | BDTS-ST Spl TSV Om Sai Ram Enterprises
252 | 02939-40 | JP-PUNE FEST SPL TSV Vrindavan Catering
Company
253 02941-42 | BVC-ASN TSV Chandra Mauli Mishra
254 | 02943-44 | INDB-PUNE SF SPL TSV Golden Caterers
255 | 02947-48 | ADI-PNBE SPL TSV Chandra Mauli Mishra
256 | 02951-52 | MMCT-NDLS Rajdhani Pantry Griham Food & Hotel
Exp. Pvt.Ltd.
257 02953-54 | MMCT-NZM Rajdhani Pantry Roop Caterers
Spl
258 | 02955-56 | MMCT-JP SF Exp. Pantry Griham Food & Hotel
Pvt.Ltd.
259 | 02961-62 | MMCT-INDB TSV Varindavan Catering
Company
260 02963-64 | NZM-UDZ MEWAR SPL TSV Sopan Restaurant
261 02967-68 | JP-MAS SPL Pantry Express Food Services
262 | 02971-72 | BVC-BDTS Spl TSV Hotel Rajasthan
263 02975-76 | MYS-JP Special Pantry Express Food Services

Express




264 | 02977-78 | AlI-ERS SPL Pantry Deepak & CO.
265 | 02987-88 | All-SDAH SF TSV Vrindavan Catering
Company
266 | 02989-90 | All-DDR FEST SPL TSV Vrindavan Catering
Company
267 02993-94 | UDZ-DEE SPL TSV S B Catering Services
268 | 03009-10 | HWH-YRNK FEST SPL TSV Om Sai Ram Enterprises
269 03105-06 | SDAH-BUI SPL TSV New Classic Caterers
Pvt.Ltd.
270 03125-26 | KOAA-GCT Spl TSV Seema Caterers
271 03181-82 | KOAA-SHTT SPL Pantry New Classic Caterers
Pvt.Ltd.
272 03201-02 | RJPB-LTT EXP Pantry Rathour Services
273 03237-38 | PNBE-KOTA Spl Pantry Golden Caterers
274 | 03239-40 | PNBE-KOTA Spl Pantry Krishana Enterprises
275 03251-52 | PPTA-YPR FEST SPL Pantry Krishana Enterprises
276 03255-56 | PPTA-CDG FEST SPL Pantry Krishana Enterprises
277 03259-60 | PNBE-CSMT Festival Pantry Salasar Food Services LLP
Spl
278 | 03287-88 | DURG-RJPB FEST SPL TSV S L Kachhwaha & Sons
279 03307-08 DHN-FZR SPL TSV Om Sai Ram Enterprises
280 | 03351-52 | DHN-ALLP SPL Pantry Ambuj Hotel & Real Estate
P Ltd
281 03391-92 RGD-NDLS CLONE SPL Pantry Krishana Enterprises
282 | 03413-14/ | MLDT-DLI Spl TSV Om Sai Ram Enterprises
03483-84
283 03425-26 | MLDT-ST Spl TSV Om Sai Ram Enterprises
284 04005-06 | SMI-ANVT Express Pantry Krishana Enterprises
285 | 04055-56 | DLI-BUI HUMSAFAR Pantry Kwality Caterers
SPL
286 | 04059-60 | NDLS-BSB HUMSAFAR Mini Kwality Caterers
SPL Pantry
287 | 04161-62 | CNB-ANVT Spl TSV Galav Foods
288 04163-64 | PRYJ-MTC Spl TSV Galav Foods
289 04185-86 | GWL-BJU Spl TSV Chandra Mauli Mishra
290 04209-10 | LKO-PRYJ Spl TSV SB Catering Services
291 04215-16 | LKO-PYGS Spl TSV Chandra Mauli Mishra
292 | 04229-30 | PYGS-YRNK FEST SPL TSV Kwality Caterers
293 04231-32 | BST-PYGS Spl TSV Krishana Enterprises
294 | 04265-66 | BSB-DDN SPL TSV Om Sai Ram Enterprises
295 04311-12 | BE-BHUJ FEST SPL TSV SB Catering Services
296 | 04521-22 | UMB-DLI SPL TSV Seema Caterers
297 04605-06 | JAT-YRNK SPL TSV Om Sai Ram Enterprises
298 04649-50 | JYG-ASR SPL TSV Sunshine Caterers




299 | 04651-52 | ASR-JYG SPL Pantry Hotel Rajasthan
300 | 04653-54 | ASR-NJP HUMSAFAR Pantry Kwality Caterers
SPL

301 04673-74 | JYG-ASR SPL TSV Sunshine Caterers

302 04707-08 | BKN-DDR Spl TSV Mahadev Sales Agencies

303 04711-12 | SGNR-SRE Spl TSV Vrindavan Catering
Company

304 | 04717-18 | BKN-HW Spl TSV Vrindavan Catering
Company

305 04801-02 | JU-INDB Spl TSV Om Sai Ram Enterprises

306 | 04805-06 | BME-YPR AC Spl Pantry Seema Caterers

307 04809-10 | JU-JSM Spl TSV Mahadev Sales Agencies

308 04817-18 | BGKT-BDTS FEST SPL TSV SB Catering Services

309 04853-54 | JU-BSB FEST SPL TSV Om Sai Ram Enterprises

310 04863-64 | JU-BSB FEST SPL TSV Om Sai Ram Enterprises

311 04887-88 | BME-RKSH Spl TSV Om Sai Ram Enterprises

312 05003-04 | CPA-GKP SPL TSV Rathour Services

313 | 05013-14 | KGM-JSM Spl TSV Vrindavan Catering
Company

314 | 05017-18 | GKP-LTT PUJA SPL TSV Mahadev Sales Agencies

315 05021-22 | GKP-SHM Puja Spl TSV SB Catering Services

316 05025-26 | MAU-ANVT Spl TSV Kwality Caterers

317 | 05029-30 | GKP-PUNE Puja Spl TSV SB Catering Services

318 | 05045-46 | GKP-OKHA FEST SPL TSV Vrindavan Catering
Company

319 05047-48 | KOAA-GKP FEST SPL TSV Golden Caterers

320 05049-50 | GKP-KOAA FEST SPL TSV Golden Caterers

321 05057-58 | GKP-ANVT Spl TSV Kwality Caterers

322 05063-64 | GKP-LTT SPL TSV Salasar Food Services LLP

323 05065-66 | GKP-PNVL SPL TSV New Classic Caterers
Pvt.Ltd.

324 | 05067-68 | GKP-BDTS SPL TSV Rathour Services

325 | 05097-98 | BGP-JAT Puja Spl TSV SB Catering Services

326 05101-02 | CPR-LTT Spl TSV Pplus Facility Managemnet
Services Pvt Ltd

327 | 05115-16 | CPR-DLI Spl TSV Deepak & CO.

328 05117-18 | CPR-MTJ Spl TSV Pplus Facility Managemnet
Services Pvt Ltd

329 | 05119-20 | MUV-RMM Spl TSV Mahadev Sales Agencies

330 | 05159-60 | CPR-DURG SPL TSV Seema Caterers

331 05211-12 | DBG-ASR FEST SPL TSV Om Sai Ram Enterprises

332 05273-74 | RXL-DLI SPL TSV Om Sai Ram Enterprises

333 | 05483-84 | APDJ-DLI Sikkim Pantry New Classic Caterers

Mahananda Spl

Pvt.Ltd.




334 | 05485-86 | KIR-DLI W Clone Spl Pantry Krishana Enterprises
335 | 05645-46 | LTT-GHY Express Pantry Vasantham Catering
336 05647-48 | GHY-LTT Spl Pantry Alok Kumar Ghose
Catering Pvt Ltd
337 05929-30 | NTSK-TBM Spl Pantry Alok Kumar Ghose
Catering Pvt Ltd
338 | 05933-34 | DBRT-ASR Special Pantry J.K Ghosh Outdoor
Express Catering Pvt Ltd.
339 05955-56 | DLI-DBRT Pantry Express Food Services
Brahamaputra Mail
Spl
340 | 05959-60/ | DBRG-HWH SPL Pantry Krishana Enterprises
05961-62
341 06011-12 | CAPE-NZM SPL Pantry KMA Caterers
342 06067-68 | MS-JU Spl TSV Vrindavan Catering
Company
343 06069-70 | TEN-BSP Spl TSV Seema Caterers
344 | 06075-76 | MAS-SBC DD Pantry Galav Foods
345 06079-80 | MAS-SBC SF SPL Pantry Hotel Rajasthan
346 06083-84 | TVC-NZM Spl TSV SB Catering Services
347 | 06105-06 | MS-TCN Spl TSV KSI Associate
348 | 06127-28 | MS-GUV Spl TSV SB Catering Services
349 | 06205-06 | SBC-AIl FEST SPL Pantry Deepak & CO.
350 | 06207-08 | YPR-HPT Spl TSV KSI Associate
351 06209-10 | MYS-All SPL Pantry Doon's Caterers
352 | 06235-36 | MYS-TN FEST SPL TSV KSI Associate
353 | 06249-50 | YPR-NZM Spli Pantry KMA Caterers
354 | 06271-72 | YPR-BIDR Spl TSV Galav Foods
355 | 06301-02 TVC-ERS spl Pantry Seema Caterers
356 | 0631112 | KCVL-SGNR SPL Pantry Seema Caterers
357 | 06315-16 | KCVL-MYS Spl TSV Mahadev Sales Agencies
358 | 06333-34 | VRL-TVC SPL Pantry P. SIVA PRASAD
359 | 06339-40 | NCJ-CSMT Spl Mini P. SIVA PRASAD
Pantry
360 | 06345-46 | TVC-LTT Nethravathi Pantry P. SIVA PRASAD
Spl
361 06501-02 | YPR-ADI SF FEST SPL Pantry Salasar Food Services LLP
362 | 06503-04 | SBC-MYS Spl TSV KSI Associate
363 | 06507-08 | SBC-JU SF FEST SPL Pantry Doon's Caterers
364 | 06509-10 | SBC-DNR SPL Pantry Hotel Rajasthan
HUMSAFAR
365 | 06521-22 | YPR-JP FEST SPL Pantry Seema Caterers
366 06523-24 | YPR-NZM SPL Pantry Express Food Services
367 06525-26 | SBC-CAPE Spl TSV KSI Associate




368 06527-28 | SBC-NDLS Special Pantry Express Food Services

369 06529-30 | SBC-TLGP Spl TSV Golden Caterers

370 06533-34 | SBC-JU FEST SPL Pantry Doon's Caterers

371 06535-36 | MYS-SUR EXP TSV Hotel Rajasthan

372 | 06537-38 | YPR-CAN FEST SPL TSV Om Sai Ram Enterprises

373 06585-86 | SBC-KAWR Spl TSV Galav Foods

374 | 06587-88 | YPR-BKN SPL TSV Varindavan Catering
Company

375 06589-90 | SBC-MRJ FEST SPL TSV S B Catering Services

376 06723-24 | MS-QLN SPL TSV Seema Caterers

377 06733-34 | RMM-OKHA Spl TSV Om Sai Ram Enterprises

378 | 06851-52 | MS-RMM SPL TSV KSI Associate

379 | 07007-08 | SC-DBG-SPL TSV P. SIVA PRASAD

380 07019-20 | HYB-JP SPL Pantry Express Food Services

381 07031-32 | HYB-CSTM SPL TSV A.A. Catering Co.

382 | 07201-02 | GNT-SC SPL TSV P. SIVA PRASAD

383 | 07209-10 | CCT-SBC Spl TSV Galav Foods

384 | 07323-24 | UBL-BSB Spl TSV SB Catering Services

385 | 07339-40 | YPR-VSG Spl TSV Galav Foods

386 07379-80 | VSG-NZM SPL Pantry Seema Caterers

387 07487-88 | VSKP-HX FEST SPL TSV Om Sai Ram Enterprises

388 | 07651-52 | KCG-CGL SPL TSV P. SIVA PRASAD

389 08189-90 | TATA-ERS Spl Pantry Express Food Services

390 08215-16 | DURG-UHP FEST SPL TSV Sunil Enterprises

391 08237-38 | KRBA-ASR Spl Pantry Krishana Enterprises

392 | 08309-10 | SBP-JAT SPL Pantry Griham Food & Hotel
Pvt.Ltd.

393 | 08405-06 | PURI-ADI Special Pantry Doon's Caterers

Express

394 | 08419-20 | PURI-JYG Spl TSV Mahadev Sales Agencies

395 | 08425-26 | BBS-DURG TSV Om Sai Ram Enterprises

396 | 08463-64 | BBS-SBC SPL Pantry Seema Caterers

397 | 08479-80 | BBS-TPTY Spl TSV Om Sai Ram Enterprises

398 | 08495-96 | BBS-RMM FEST SPL Pantry Griham Food & Hotel
Pvt.Ltd.

399 | 08501-02 | VSKP-GIMB Festival Pantry Doon's Caterers

Spl

400 | 08517-18 | KRBA-VSKP SPL TSV Deepak & CO.

401 08519-20 | VSKP-LTT Spl TSV Om Sai Ram Enterprises

402 | 08561-62 | VSKP-KCG SF Spl TSV Mahadev Sales Agencies

403 | 08567-68 | VSKP-QLN Spl TSV Mahadev Sales Agencies

404 | 08609-10 | RNC-LTT Spl TSV Seema Caterers

405 | 09003-04 | BDTS-BHUJ AC SF TSV A.A. Catering Co.

Exp




406 09019-20 | BDTS-HW Spl TSV Doon's Caterers

407 | 09021-22 | BDTS-LJN TSV Salasar Food Services LLP

408 09025-26 | BDTS-ASR SPL Pantry New Classic Caterers
Pvt.Ltd.

409 09031-32 | ADI-YNRK Yoga Exp TSV Doon's Caterers

Spl
410 | 09033-34 | BDTS-GKP Spl TSV SB Catering Services
411 09045-46 | ST-CPR Tapti Ganga Pantry New Classic Caterers
Exp. Pvt.Ltd.

412 09047-48 | BDTS-NZM TSV Vrindavan Catering
Company

413 09051-52 | BL-MFP SPL TSV Varindavan Catering
Company

414 | 09053-54 | MAS-Adi Spl TSV Mahadev Sales Agencies

415 09063-64 | UDN-DNR TSV Varindavan Catering
Company

416 09075-76 | BDTS-RMR TSV Vrindavan Catering
Company

417 09083-84 | ADI-MFP SPL TSV New Classic Caterers
Pvt.Ltd.

418 09089-90 | ADI-GKP SPL TSV Chandra Mauli Mishra

419 | 09103-04/ | BSB-KDCY/KDCY Pantry Express Food Services

09105-06 | Rewa Spl

420 09111-12 | BL-HW SP TSV Vrindavan Catering
Company

421 09119-20 | MAS-KDCY Spl TSV Om Sai Ram Enterprises

422 09145-46 | NZM-KDCY Spl Pantry Sopan Restaurant

423 | 09147-48 | ST-BGP Spl Pantry Rathour Services

424 | 09165-66 | ADI-DBG SPL TSV Galav Foods

425 | 09167-68 | ADI-BSB SPL TSV Galav Foods

426 09209-10 | BL-PURI SPL TSV Seema Caterers

427 09263-64 | PBR-DEE Spl Pantry Doon's Caterers

428 09269-70 | PBR-MFP Spl Pantry Hotel Rajasthan

429 09305-06 | DADN-KYQ Spl Pantry Krishana Enterprises

430 | 09331-32 | INDB-KCVL SPL Pantry Golden Caterers

431 09337-38 | INDB-DEE SPL Pantry Seema Caterers

432 | 09447-48 | ADI-PNBE SF SPL Pantry Kwality Caterers

433 | 09465-66 | ADI-DBG SPL Pantry J.K Ghosh Outdoor
Catering Pvt Ltd.

434 | 09601-02 | UDZ-NJP FEST SPL TSV Salasar Food Services LLP

435 09609-10 | UDZ-YNRK SPL TSV Vrindavan Catering
Company

436 09707-08 | SGNR-BDTS Spl TSV Mahadev Sales Agencies

437 09709-10 | UDZ-KYQ Spl Pantry Krishana Enterprises




438 | 09711-12 | JP-BPL Spl TSV Kwality Caterers
439 | 09713-14 | JP-SC SPL Pantry Om Sai Ram Enterprises
440 09715-16 | JP-GTNR Spl TSV Vrindavan Catering
Company
441 09731-32 | JP-DEE Spl TSV Mahadev Sales Agencies
442 | 22439-40 | NDLS-SVDK Vande Mini RK Associates & Hoteliers
Bharat Spl Pantry Pvt Ltd
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APPENDIX-11 REFERRED TO IN REPLY TO PART (b) OF UNSTARRED QUESTION
NO. 3642 BY SHRI KAUSHALENDRA KUMAR TO BE ANSWERED IN LOK SABHA
ON 17.03.2021 REGARDING CONTRACT LICENSES FOR CATERING

(b): The private contractor-wise details of the contracts given in the special
trains running on various routes are as under:

No. of Contracts in

S- Name of Private Contractor Tral-n? Total
No. Pantry | Mini Contracts
TSV
Car | Pantry
1 | A.A. Catering Co. 1 0 5 6
2 | A.S. Sales Corporation 15 0 0 15
3 | AJS Caterers o 0o 1 1
4 | Alok Kumar Ghose Catering Pvt Ltd 3 0 0 3
5 | Ambuj Hotel & Real Estate P Ltd 1 0o 0 1
6 | Arenco Catering 2 3 0 5
7 | Boon Catering Co. Pvt. Ltd. 1 0o 0 1
8 | Chandra Mauli Mishra o 0o 6 6
9 | Deepak & CO. 5 2 2 9
10 | Doon's Caterers 19 3 6 28
11 | Express Food Services 23 1 1 25
12 | Galav Foods 1 0o 15 16
13 | Golden Caterers 3 0o 6 9
14 | Griham Food & Hotel Pvt.Ltd. 22 0 6 28
15 | Hotel Rajasthan 8 2 5 15
16 | J.K Ghosh Outdoor Catering Pvt Ltd. 11 2 5 18
17 | KMA Caterers 2 0o 0 2
18 | Krishana Enterprises 22 1 2 25
19 | KSI Associate 0o 0 10 10
20 | Kwality Caterers 4 1 7 12
21 | Mahadev Sales Agencies o o 16 16
22 | New Classic Caterers Pvt.Ltd. 10 o 4 14
23 | Om Sai Ram Enterprises 1 0 28 29
24 | Otik Hotels & Resorts (P) Ltd. 2 1 0 3
25 | P. SIVA PRASAD 6 1 7 14
Pplus Facility Managemnet Services
26 Pvt Ltd 4 0 4 8
27 | Rathour Services 12 1 5 18
28 | RK Associates & Hoteliers Pvt Ltd 0o 2 0 2
29 | Roop Caterers 5 2 0 7




30 | S B Catering Services 0 0 23 23
31 | S L Kachhwaha & Sons 0 0 2 2
32 | Salasar Food Services LLP 4 0 4 8
33 | Seema Caterers 9 1 13 23
34 | Singh Caterers and Vendors 4 0 0 4
35 | Sopan Restaurant 1 0o 2 3
36 | Sunil Enterprises 0 0 1 1
37 | Sunshine Caterers 1 0o 3 4
38 | Varindavan Catering Company 0o 0o 4 4
39 | Vasantham Catering 3 1 0 4
40 | Vrindavan Catering Company o 0o 20 20
Total 205 24 213 442
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APPENDIX-11I

REFERRED TO

IN REPLY TO PARTS (c) TO (e) OF

UNSTARRED QUESTION NO. 3642 BY SHRI KAUSHALENDRA KUMAR TO
BE ANSWERED IN LOK SABHA ON 17.03.2021 REGARDING CONTRACT

LICENSES FOR CATERING

(c) to (e): The details of complaints received from 01-04-2020 to 28-02-
2021 by Indian Railways regarding quality of food and supply of Packaged
Drinking Water other than Rail Neer along with the action taken against

them are as under:

Action Taken

Fined T3
- c
Total No. 5| 2| 8|8
v - > -t hve d)
Head of o ®l B % 2 <
i s c < - (o)
complaints . = = | 0 | e Total
No. of Fine ® £ = 2| g| >
- ; = 2 - <
cases| imposed (%) O 8 | | 3| <
FI1S|%|a
]
» |2z
Quality of 236 42 | 548,300 | 76 |1 |73 |27 | 0 |17 | 236
food
Packaged
Drinking
Water other 42 17 1,49,000 7 0| 8 6 0| 4 42
than Rail
Neer
Total 278 59 6,97,300 83 1 81 33| 0 21 278
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