
 

GOVERNMENT OF INDIA 

MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY 

LOK SABHA 

UNSTARRED QUESTION NO. 1749 
TO BE ANSWERED ON: 13.12.2023 

 

DIGITAL TRANSACTION 

 

1749.    SHRI P.V. MIDHUN REDDY: 

 

Will the Minister of ELECTRONICS AND INFORMATION TECHNOLOGYbe pleased to 

state: 

 

(a) the details of the total value and volume ofdigital transactions recorded in the country 

duringthe last five years, State/UT-wise; 

(b) whether the Government is taking measures to further increase the number of digital 

transactions in the country; and 

(c) if so, the details thereof and if not, the reasons therefor? 

 

 

ANSWER 

 

MINISTER OF STATE FOR ELECTRONICS AND INFORMATION TECHNOLOGY  

(SHRI RAJEEV CHANDRASEKHAR) 

 

 

(a) to (c):    The volume and value of the digital transactions(financial &non-financial) recorded 

in the country during the last five years State/UT wise is given in Annex-I. Government of India 

is committed to facilitate growth of digital transactions. 

 

.******* 

 

 

 

 

 

 

 



Annex-I 

The total volume and value of digital transactions undertaken during the last five financial years State/UT wise are as under: 

Sl. 

No 

State/UT Total 

FY2018-19 FY2019-20 FY2020-21 FY2021-22 FY2022-23 

Volume 

(in crore)  

Value (in 

lakh crore) 

Volume 

(in crore)  

Value (in 

lakh crore) 

Volume 

(in crore)  

Value (in 

lakh crore) 

Volume 

(in crore)  

Value (in 

lakh crore) 

Volume 

(in crore)  

Value (in 

lakh crore) 

1 ANDAMAN & 

NICOBAR 

ISLAND 

                          

0.25  

                              

0.00  

                          

0.34  

                              

0.01  

                          

0.70  

                              

0.01  

                          

1.14  

                              

0.03  

                          

2.70  

                              

0.05  

2 ANDHRA 

PRADESH 

                     

207.44  

                              

1.95  

                     

220.42  

                              

3.77  

                     

274.19  

                              

6.47  

                     

409.98  

                              

9.96  

                     

548.54  

                            

13.47  

3 ARUNACHAL 

PRADESH 

                          

0.34  

                              

0.01  

                          

0.81  

                              

0.02  

                          

1.72  

                              

0.05  

                          

3.95  

                              

0.11  

                          

9.57  

                              

0.20  

4 ASSAM                        

10.40  

                              

0.14  

                       

16.49  

                              

0.30  

                       

24.03  

                              

0.57  

                       

45.48  

                              

1.04  

                       

94.88  

                              

1.90  

5 BIHAR                        

35.56  

                              

0.70  

                       

55.59  

                              

1.39  

                       

85.76  

                              

2.50  

                     

191.95  

                              

4.21  

                     

306.33  

                              

6.48  

6 CHANDIGARH                           

2.22  

                              

0.08  

                          

4.53  

                              

0.14  

                          

7.30  

                              

0.20  

                       

13.98  

                              

0.34  

                       

23.05  

                              

0.50  

7 CHHATTISGA

RH 

                       

18.27  

                              

0.19  

                       

31.20  

                              

0.37  

                       

43.47  

                              

0.64  

                       

66.85  

                              

1.14  

                     

171.89  

                              

1.74  

8 DADRA AND 

NAGAR 

HAVELI 

                          

0.23  

                              

0.00  

                          

0.56  

                              

0.00  

                          

1.06  

                              

0.01  

                          

0.96  

                              

0.01  

                          

3.12  

                              

0.01  

9 DAMAN AND 

DIU 

                          

0.34  

                              

0.01  

                          

0.72  

                              

0.01  

                          

0.74  

                              

0.02  

                          

1.41  

                              

0.03  

                          

3.43  

                              

0.05  

10 DELHI                        

34.98  

                              

1.44  

                       

65.87  

                              

2.25  

                       

95.41  

                              

3.11  

                     

191.92  

                              

5.21  

                     

355.47  

                              

7.85  

11 GOA                           

1.52  

                              

0.05  

                          

3.26  

                              

0.09  

                          

5.33  

                              

0.13  

                       

11.31  

                              

0.24  

                       

20.17  

                              

0.38  

12 GUJARAT                        

75.59  

                              

1.05  

                     

128.47  

                              

1.91  

                     

168.41  

                              

3.20  

                     

237.16  

                              

6.27  

                     

445.19  

                              

9.92  



13 Haryana                        

54.39  

                              

1.16  

                       

94.54  

                              

2.08  

                     

121.38  

                              

2.81  

                     

240.43  

                              

4.91  

                     

422.83  

                              

7.23  

14 HIMACHAL 

PRADESH 

                          

7.81  

                              

0.09  

                       

12.05  

                              

0.18  

                       

15.20  

                              

0.31  

                       

32.56  

                              

0.57  

                       

67.07  

                              

0.92  

15 JAMMU AND 

KASHMIR 

                          

2.98  

                              

0.06  

                          

4.12  

                              

0.09  

                          

7.12  

                              

0.18  

                       

19.72  

                              

0.40  

                     

103.50  

                              

0.75  

16 JHARKHAND                        

12.32  

                              

0.28  

                       

22.04  

                              

0.54  

                       

35.68  

                              

0.89  

                       

75.00  

                              

1.57  

                     

165.26  

                              

2.40  

17 KARNATAKA                        

73.16  

                              

2.41  

                     

195.30  

                              

4.42  

                     

315.79  

                              

7.18  

                     

604.87  

                            

12.98  

                 

1,023.88  

                            

19.98  

18 KERALA                        

86.94  

                              

0.70  

                     

156.60  

                              

1.35  

                     

144.71  

                              

2.34  

                     

169.48  

                              

4.17  

                     

342.57  

                              

6.69  

19 LADAKH                               

-    

                                   

-    

                              

-    

                                   

-    

                              

-    

                                   

-    

                              

-    

                                   

-    

                              

-    

                                   

-    

20 LAKSHADWE

EP 

                          

0.13  

                              

0.00  

                              

-    

                                   

-    

                          

0.15  

                              

0.00  

                          

0.19  

                              

0.00  

                          

0.37  

                              

0.00  

21 MADHYA 

PRADESH 

                       

38.94  

                              

0.68  

                       

71.04  

                              

1.34  

                       

97.69  

                              

2.28  

                     

195.06  

                              

3.93  

                     

415.80  

                              

5.80  

22 MAHARASHT

RA 

                     

134.99  

                              

4.44  

                     

282.02  

                              

7.62  

                     

435.30  

                            

11.42  

                     

867.92  

                            

19.72  

                 

1,435.23  

                            

29.15  

23 MANIPUR                           

0.62  

                              

0.02  

                          

1.27  

                              

0.04  

                          

2.72  

                              

0.09  

                          

5.06  

                              

0.16  

                       

11.67  

                              

0.29  

24 MEGHALAYA                           

0.49  

                              

0.01  

                          

0.99  

                              

0.02  

                          

1.86  

                              

0.04  

                          

3.34  

                              

0.08  

                       

13.82  

                              

0.15  

25 MIZORAM                           

0.31  

                              

0.01  

                          

0.59  

                              

0.01  

                          

1.31  

                              

0.04  

                          

2.82  

                              

0.08  

                          

6.87  

                              

0.14  

26 NAGALAND                           

0.44  

                              

0.01  

                          

0.96  

                              

0.02  

                          

1.94  

                              

0.06  

                          

3.36  

                              

0.10  

                          

7.83  

                              

0.18  

27 ODISHA                        

32.42  

                              

0.53  

                       

47.98  

                              

0.94  

                       

67.52  

                              

1.51  

                     

136.06  

                              

2.56  

                     

209.87  

                              

3.92  

28 PUDUCHERRY                               

-    

                                   

-    

                              

-    

                                   

-    

                              

-    

                                   

-    

                              

-    

                                   

-    

                              

-    

                                   

-    



29 PUNJAB                        

15.09  

                              

0.43  

                       

28.63  

                              

0.83  

                       

43.54  

                              

1.32  

                     

102.44  

                              

2.30  

                     

204.48  

                              

3.76  

30 RAJASTHAN                        

51.10  

                              

0.93  

                       

89.85  

                              

1.88  

                     

150.49  

                              

3.27  

                     

274.66  

                              

5.93  

                     

407.30  

                              

8.90  

31 SIKKIM                           

0.29  

                              

0.01  

                          

0.64  

                              

0.02  

                          

1.18  

                              

0.03  

                          

2.46  

                              

0.06  

                          

5.12  

                              

0.11  

32 TAMIL NADU                        

84.08  

                              

2.52  

                     

146.06  

                              

4.34  

                     

212.91  

                              

6.26  

                     

421.91  

                            

10.60  

                     

627.42  

                            

15.84  

33 TELANGANA                      

188.18  

                              

1.43  

                     

185.93  

                              

2.60  

                     

244.21  

                              

3.89  

                     

340.79  

                              

6.13  

                     

421.06  

                              

8.51  

34 TRIPURA                           

1.03  

                              

0.02  

                          

2.02  

                              

0.04  

                          

3.06  

                              

0.07  

                          

4.41  

                              

0.10  

                       

12.89  

                              

0.16  

35 UTTAR 

PRADESH 

                     

220.22  

                              

2.91  

                     

306.20  

                              

4.99  

                     

377.83  

                              

7.01  

                     

730.93  

                            

12.36  

                 

1,253.81  

                            

19.19  

36 UTTARAKHA

ND 

                          

7.83  

                              

0.17  

                       

14.63  

                              

0.32  

                       

24.57  

                              

0.52  

                       

52.59  

                              

0.91  

                     

122.64  

                              

1.42  

37 WEST 

BENGAL 

                       

68.44  

                              

0.91  

                     

109.70  

                              

1.59  

                     

157.41  

                              

2.56  

                     

277.91  

                              

4.18  

                     

426.32  

                              

6.55  

 Total                  

1,469.31  

                            

25.34  

                 

2,301.42  

                            

45.51  

                 

3,171.70  

                            

71.01  

                 

5,740.01  

                          

122.40  

                 

9,691.93  

                          

184.58  

* Data till 07.12.2023, Financial data is for the modes: BHIM-UPI, RuPay cards, IMPS and USSD. Data has been rounded off to nearest 

significant figures in crore (for volume) and Lakh crore (for value).  

Source :eTaalportal,MeitY and NPCI 

******** 
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