GOVERNMENTOF INDIA
MINISTRYOF FINANCE
DEPARTMENTOF FINANCIAL SERVICES
LOK SABHA

UNSTARRED QUESTION NO. 391
TO BE ANSWERED ON THE 24™ JUNE 2019/ ASHADHA3, 1941(SAKA)

Banking Services
391.SHRIKAUSHAILKISHORE:
Willthe Ministerof FINANCEDbe pleased to state:

() whetherthe Governmentis awarethat the variousloan services likeeducationloan.
personalloan etc., by the publicsector banksare perceivedto be verycumbersome,slow
and time consumingas comparedto the variousprivatesector banks;

(b) if so, the detailsthereof;and

(c) the corrective steps taken by the Governmentto improve the system of loan
disbursementin publicsector banks?

ANSWER

The Finance Minister
(SHRIMATI NIRMALASITHARAMAN)

(a) to (c): PublicSector Banks (PSBs) lead in the deliveryof loan service in manyrespects.
PSBs have taken the initiativefor hassle-free and expeditiousin principleapproval for
loans to MSME:s in contactlessdigital mode throughthe psbivansin59minutes.com platform
which private sector banks have subsequentlyon-boarded. PSBs also lead in lendingin
several loan categories,such as loans for educationand for prioritysector agricultureand
allied activities,in which PSBs account for 96% (as on 30.9.2018, as per RBI data) and
76% (as on 31.3.2019,as per RBI data) respectivelyof lendingby Scheduled Commerciz
Banks. Further,PSBs have led in extendingcredit throughthe overdraftfacilityavailable
underPradhanMantriJan Dhan Yojanato accountholdershavingsatisfactoryconductof
account,accountingfor over 99.8% (includingthroughRegionalRural Banks, whichare
sponsored by PSBs) of the total overdraftamountavailedof as on 14.6.2019.1n addition
all PSBs have on-boarded the Trade ReceivableelectronicDiscountingSystem (TReDs)
platform, enabling online discounting of trade receivables by MSMEs for faster
realisationagainstthe receivables.



