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INCIDENT MANAGEMENT SYSTEM 

 

3760. DR. KIRIT P. SOLANKI: 

 

Will the Minister of ROAD TRANSPORT AND HIGHWAYS 

सडक परिवहन औि िाजमार्ग मंत्री 
be pleased to state: 

 

(a) whether the Government plans to introduce any ‘incident management system’ on the 

National Highways (NHs) and if so, the details thereof; 

(b) whether this system includes the stationing of ambulances at every 50 kms. on every NH; 

and 

(c) the date by which the system is expected to cover all NHs and the details of the NHs, if 

any, where it is currently operational? 

 

ANSWER 

 

THE MINISTER OF STATE IN THE 

MINISTRY OF ROAD TRANSPORT AND HIGHWAYS 

 

(SHRI MANSUKH L. MANDAVIYA) 

 

(a) to (c)  As part of incident management, under operation and maintenance of the National 

Highways (NHs) stretches, highway ambulances are deployed in their respective service area to 

extend assistance in case of any emergency on National Highways. There is provision of 

stationing of ambulances at every toll plaza in Build Operate Transfer / Hybrid Annuity Model / 

Operation & Maintenance / Operation Maintenance & Transfer projects during operation and 

maintenance phase for the NHs stretches to cater any emergency. The system of incident 

management is operational on the National Highways in Operations and maintenance phase.  
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