GOVERNMENTOF INDIA
MINISTRYOF FINANCE
DEPARTMENTOF FINANCIAISERVICES
LOK SABHA

UNSTARRED QUESTION NO. 1703

TO BE ANSWERED ON THE 27™H JULY 2018/ SHRAVANA5, 1940(SAKA)
Implementationof PSB Reform Agenda

1703. SHRIMATI KMARAGATHAM:
Willthe Ministerof FINANCEDbe pleased to state:

() whetherthe India Banks’ Association (IBA) has drawn a plan for measuringthe
implementationof reforms agenda by Public Sector Bank (PSBs) on six specific
parameters;

(b) if so, the detailsthereof;

(c) whetherthe capital infusion in the State owned banks is directlylinked to theu
performanceon reformsfront;

(d) whetherthe IBA has decided to hire consultantsfor measuringthe implementatio
of PSB reformsagenda-enhancedaccess and service excellence;and

(e) if so, the detailsthereof?

ANSWER

Minister of State in the Ministryof Finance
(SHRI SHIVPRATAPSHUKLA)

(2) to (e): The Public Sector Banks (PSBs) Reforms Agenda, which covers six thematic
areas of bankingreforms,envisages carryingout and publishingof an Enhanced Access
and Service Excellence (EASE) Ranking survey to measure banks’ customer
responsivenessthroughcustomersurveyand objective measurement.As per inputsfrom
the Indian Banks’ Association (IBA) it has commenced action in this regard witt
selectionof a consultantfor the survey.

Governmenthas announcedrecapitalisatiorof PSBs over the financialyears2017-18 and
2018-19, includingthrough capital infusion by the Government.Infusion of capital is
dependentupon each PSBs performancein implementinghe Reforms Agenda.



