GOVERNMENTOF INDIA
MINISTRY OF FINANCE
DEPARTMENTOF FINANCIAISERVICES
LOK SABHA
UNSTARREDQUESTION NO.1973
TOBE ANSWEREDON THE 29™ December2017/ Pausha8, 1939 (SAKA)

Foreign Banks
1973. SHRI TRADHAKRISHNAN: SHRI S.R.VIJAYAKUMAR:
SHRI SUDHEER GUPTA: SHRI GAJANANKIRTIKAR:

KUNWAR HARIBANSEINGH:
Willthe Ministerof FINANCEDbe pleased to state:

(2) the names of the foreignbanksfunctioning/operatingn India;

(b) the numberof branches along with their AutomaticTeller Machines (ATMs) installedin
the country foreignbanks, State/ UT-wise;

(c) whetherReserve Bank of India (RBI) data on ATMs deployedby foreign banks across
countryreveala fall of almost 18 percentin threeyears;

(d) if so, the detailsthereofand the reasons thereforalong withthe otheraspects raised in RBI
dataon ATMsthereto;

(e) whetherthe Governmenthas received complaints against foreign banks regarding not
providingsufficientloans to agricultureand other prioritysectors as per the guidelinesissued by
the RBI; and

()  if so, the details thereof along with action taken/beingtaken by the Governmenton such
guiltybanks?
ANSWER

The Ministerof State in the Ministryof Finance
(SHRISHIVPRATAPSHUKLA)

(2): Reserve Bank of India (RBI) has informedthat 45 foreign banks are operatingin India at
present. The namesare at Annex-1.

(b): The details of number of branches and deploymentof ATMs by foreign banks, as on
30.9.2017, asper data reportedby RBI, are at Annex-Iland Annex-III respectively.

(c) & (d): As per RBI data, betweenSeptember2014 and September 2017, there s a reductior
of about 18% in ATMsdeployedby foreign banks. Detailsare at Annex-IV. RBI has apprisec
thatthe reason for this reductionin ATMsdeployedby the foreignbanksis due to the closure of
A'TM operations by FirstRand Bank, banking operationsby RBS (ABN AMRO) Bank, and
closure of ATMsby HSBC Bank and Standard CharteredBank by 30% and 20% respectivel
duringthis period.

(e) and (f): RBI has apprised that it has instituted the Banking Ombudsman Scheme for
resolution of complaints of bank customers against deficiency in services of banks, and
complaintsare resolved as per the provisionsof the scheme. RBI has furtherapprisedthat non
provisionof sufficientloansto agricultureand other prioritysectors as per RBI guidelinesis not
a specificgroundof complaintunder theBankingOmbudsmanScheme.

Annex-]
Lok Sabha UnstarredQuestionNo. 1973for29.12.2017 regarding’Foreign Banks”
Foreign banks havingpresence in India, as on 30.11.2017

S1. No. Bank
1 Australiaand New Zealand BankingGroup Ltd.
2 NationalAustraliaBank
3 Westpac BankingCorporation




4 Bank of Bahrain& KuwatiBSC

5 ABBank Ltd.

6 SonaliBank Ltd.

7 Bank of Nova Scotia

8 Industrial& CommerciaBank of Chinaltd.
9 BNP Paribas

10 CreditAgricoleCorporate InvestmentBank
11 Societe Generale

12 Deutsche Bank

13 HSBCLtd

14 PT Bank MaybanKndonesiaTBK

15 Mizuho Bank Ltd.

16 SumitomoMitsui BankingCorporation
17 The Bank of Tokyo- MitsubishiUF],LTd.
18 SBM Bank (Mauritius) Ltd.

19 CooperatieveRabobankU.A.

20 DohaBank

21 QatarNationalBank

22 JSCVTB Bank

23 Sberbank

24 DBS Bank Ltd.

25 UnitedOverseasBank Ltd

26 FirstRandBank Ltd

27 ShinhanBank

28 WooriBank

29 KEB HanaBank

30 IndustrialBank of Korea

31 Bank of Ceylon

32 CreditSuisse A.G

33 CTBC Bank Col.td.

34 Krung ThaiBank PublicCo. Ltd.

35 AbuDhabi CommerciaBank Ltd.

36 MashreqBank PSC

37 First AbuDhabiBank PJSC

38 Emirates Bank NBD

39 Barclays Bank Plc.

40 StandardCharteredBank

41 The RoyalBank of Scotlandplc

42 AmericanExpress BankingCorporation
43 Bank of America

44 CitibankN.A.

45 J.P.MorganChase Bank N.A.

Source: Reserve Bank ofIndia




Annex-I1

Lok Sabha UnstarredQuestionNo. 1973for29.12.2017 regardingForeign Banks”
Functioningof Branches of Foreign Banks in India

SI. No. Bank June 30,2017
1 AB Bank Limited 1
2 AbuDhabi CommerciaBank PJSC 2
3 AmericanExpress BankingCorp. 1
4 Australiaand New Zealand BankingGroup Limited 3
5 Bank of America, NationalAssociation 4
6 Bank of Bahrain& KuwaitB.S.C. 4
7 Bank of Ceylon 1
8 Bank of Nova Scotia 3
9 Barclays Bank PLC 6
10 BNP Paribas 8
11 CitibankN.A 35
12 CommonwealtlBBank of Australia 1
13 CooperatieveRabobankU.A. 1
14 CreditAgricoleCorporateand InvestmentBank 5
15 CreditSuisse AG 1
16 CTBC Bank Col.td. 2
17 | DBS Bank Ltd. 12
18 Duetsche Bank AG 17
19 DohaBank QSC 3
20 First AbuDhabiBank PJSC 1
21 Firstrand Bank Ltd 1
22 Hongkongand ShanghaiBankingCorpn.Ltd. 26
23 Industrialand CommerciaBank of China 1
24 IndustrialBank ofKorea 1
25 JP MorganChase Bank NationalAssociation 4
26 | JSCVTB Bank 1
27 KBC Bank NV
28 KEB HanaBank 1
29 Krung ThaiBank PublicCompanyLimited 1
30 MashreqBank PSC 1
31 Mizuho Bank Ltd 5
32 NationalAustraliaBank 1
33 PT Bank MaybanKndonesiaTBK 1
34 QatarNationalBank SAQ 1
35 Sberbank 1
36 SBM Bank (Mauritius) Ltd. 4
37 ShinhanBank 6
38 Societe Generale 4
39 SonaliBank 2
40 Standard CharteredBank 100
41 SumitomoMitsui BankingCorporation 2
42 The Bank of Tokyo-MitsubishUF] Ltd 5
43 The RoyalBank of Scotland PLC 1
44 UBSAG
45 UnitedOverseas Bank Ltd 1
46 WestpacBankingCorporation 1
47 WooriBank 2
AllIndia 285

Source: Reserve Bank ofIndia



Lok Sabha UnstarredQuestionNo. 1973for29.12.2017 regardingForeign Banks"

Deploymentof ATMs forthe quarterended September,2017

Annex-II1

SI. No. State/UT Foreign Bank
HSBC| RBS Standard
CITI | DBS | Deutsche | FirstRand (ABN | Chartered
Bank | Ltd. Bank Bank AMRO) Bank

1 Andaman& Nicobar 0 0 0 0 0 0 0
2 AndhraPradesh 0 0 0 0 0 0 0
3 ArunachalPradesh 0 0 0 0 0 0 0
4 Assam 0 0 0 0 0 0 1
5 Bihar 0 0 0 0 0 0 1
6 Chandigarh 5 0 0 0 0 0 1
7 Chbhatisgarh 0 0 0 0 0 0 0
8 DadraNagarHaveli 0 0 0 0 0 0 0
9 Daman 0 0 0 0 0 0 0
10 Delhi 42 3 4 0 6 0 30
11 Diu 0 0 0 0 0 0 0
12 Goa 2 0 0 0 0 0 0
13 Gujarat 12 0 2 0 1 0 9
14 Haryana 47 0 2 0 11 0 22
15 | HimachalPradesh 0 0 0 0 0 0 0
16 | Jammuand Kashmir 0 0 0 0 0 0 0
17 | Jharkhand 0 0 0 0 0 0 0
18 Karnataka 167 4 6 0 14 0 22
19 Kerala 1 0 0 0 1 0 6
20 | Lakshwadeep 0 0 0 0 0 0 0
21 | MadhyaPradesh 0 0 0 0 0 0 4
22 Maharashtra 142 15 11 0 30 0 50
23 | Manipur 0 0 0 0 0 0 0
24 Meghalaya 0 0 0 0 0 0 0
25 Mizoram 0 0 0 0 0 0 0
26 | Nagaland 0 0 0 0 0 0 0
27 Odisha 0 0 0 0 0 0 1
28 Puducherry 0 0 1 0 0 0 0
29 Punjab 0 0 0 0 0 0 3
30 | Rajasthan 4 0 0 0 1 0 6
31 Sikkim 0 0 0 0 0 0 0
32 Tamil Nadu 46 3 3 0 11 0 24
33 | Telangana 41 0 0 0 8 0 8
34 Tripura 0 0 0 0 0 0 0
35 | UttarPradesh 23 2 2 0 7 0 15
36 Uttarakhand 0 0 0 0 0 0 1
37 | West Bengal 17 3 1 0 10 0 19
o Total 549 30 32 0 100 0 223

Source: Reserve Bank ofIndia




Annex-IV

Lok Sabha UnstarredQuestion No. 1973for29.12.2017regarding “Foreign Banks”
Deploymentof ATMs by foreignbanks, as on 30.9.2017

Foreign Bank Sep-14 | Sep-15 | Sep-16 Sep-17 | Percentage growth
CITIBank 577 577 558 549 -5%
DBS Ltd. 31 30 30 30 -3%
Deutsche Bank 39 30 32 32 -18%
FirstRandBank 12 9 5 0 -100%
HSBC 143 123 111 100 -30%
RBS (ABNAMRO) 60 58 13 0 -100%
Standard CharteredBank 279 245 246 223 -20%
Total 1,14 1,07 995 934 -18%

Source:Reserve Bank of India




