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Opening of SBI Branch 
 

†1880.  SHRI RAM TAHAL CHOUDHARY:  

Will the Minister of FINANCE be pleased to state:

(a) whether pensioners from Jharkhand have to go to zonal office of State Bank of 
India (SBI) located in Patna which causes inconvenience to the customers at large, if so, 
the details thereof;  

(b) the reaction of the Government thereto in this regard to resolve the above 
inconvenience; 

(c) whether the Government proposes to open a separate zonal office of SBI or a 
branch office in the State capital Ranchi of Jharkhand; and  

(d) if so, the details thereof? 
 

ANSWER
The Minister of State in the Ministry of Finance

(SHRI SHIV PRATAP SHUKLA)

(a) to (d):  State Bank of India (SBI) has informed that pensioners from Jharkhand need 
not to go to Patna State Bank of India Central Pension Processing Centre for their 
requirements. Jharkhand has 620 pension paying branches, which are equally equipped to 
provide the same information, forms, and details of pension to pensioners. SBI has 
further informed that three Zonal Offices exist in the State of Jharkhand, at Ranchi, 
Dhanbad and Deoghar. 
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