GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF REVENUE

LOK SABHA
UNSTARRED QUESTION No.1335
TO BE ANSWERED ON FRIDAY, DECEMBER 22, 2017/PAUSHA 01, 1939 (SAKA)

TAX EVASION BY E-COMMERCE COMPANIES

1335. DR. RAVINDRA KUMAR RAY:

SHRI SHER SINGH GHUBAYA:

PROF. CHINTAMANI MALVIYA:

Will the Minister of FINANCE be pleased to state:

(a) whether a prominent online shopping company eBay is arranging the Apple phones from
abroad for its customers and selling these only on order statement and not giving any bills to its
customer leading to tax evasion, if so, the details thereof;

(b) whether the Government proposes to take action against such company;
(c) if so, the details thereof and if not, the reasons therefor;

(d) whether the Government has started any helpline number regarding complaints against
online companies; and

(e) if so, the details thereof and if not, the reasons therefor?
MINISTER OF STATE FOR FINANCE
(SHRI SHIV PRATAP SHUKLA)

(a) No such information is available as of now.

(b) Does not arise in view of (a) above

(c) Does not arise in view of (a) above

(d) & (e) There is no separate helpline for receiving complaints, but there are two other
helplines (CBEC Mitra and GSTN Helpline) for resolution of taxpayers’ issues including
complaints, if any.
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