
 

  
 

 

 
 

GOVERNMENT OF INDIA 
MINISTRY OF COMMUNICATIONS 

DEPARTMENT OF TELECOMMUNICATIONS  
 

LOK SABHA 
UNSTARRED QUESTION NO.1640  

TO BE ANSWERED ON 26TH JULY, 2017 
 

MOBILE APPLICATIONS/PLATFORMS FOR GOVERNMENT SERVICES 
 
1640. SHRI K. PARASURAMAN: 

 
Will the Minister of COMMUNICATIONS be pleased to state: 

 
(a)  whether the Government has proposed a common mobile application or platform 
across the country for all Government services such as passports, income tax, health, 
women safety and scholarships etc.;  
 
(b)  if so, the details thereof and whether the Government has also taken initiatives for 
the introduction of such common platform with the coordination of State Governments; 
and  
 
(c)  if so, the details thereof and the action taken by the Government to make it 
prevalent across the country? 

 
 

ANSWER 
 

THE MINISTER OF STATE (IC) OF THE MINISTRY OF COMMUNICATIONS & 
 MINISTER OF STATE IN THE MINISTRY OF RAILWAYS 

(SHRI MANOJ SINHA) 
 

(a) to (c)  Yes Madam, Government has initiated UMANG (Unified Mobile App for 

New age Governance) platform and UMANG mobile App on Android & iOS. UMANG is 

a common unified platform and mobile App to facilitate single point access for major 

Central and State Government services like health, agriculture, education etc. through 

a mobile and is available in multiple languages. Presently, UMANG website 

(www.umang.gov.in) has been soft launched with beta version for user feedback. 
 

More than 80 services have already been on-boarded on UMANG. These 
include student related Apps like CBSE, ePathshala of NCERT & All India Council for 
Technical Education (AICTE), farmer’s crop Insurance information & Soil Health Card, 
Apps related to health – Online Registration (ORS) of patient, Pradhan Mantri Kaushal 
Vikas Yojna (PMKVY) App and Prime Minister Aawas Yojna (PMAY) App, Employees’ 
Provident Fund Organisation, Employee Provident Fund (EPFO), Digisevak, Rapid 
Assessment System (RAS) for feedback, Vaahan, National Pension Scheme (NPS), e-
Migrate, Gas booking. 
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http://www.umang.gov.in/

