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INFORMATION ON ONLINE SERVICES 

 
961.  ADV. CHINTAMAN NAVASHA WANAGA: 

 
Will the Minister of COMMUNICATIONS be pleased to state: 

 
(a)  whether postal network is likely to be involved in informing and educating the people 
on online Government services and cashless transactions; 
 
(b)  if so, the details thereof, State-wise including Madhya Pradesh; and 
 
(c)  whether the Government has any positive data in this regard and if so, the details 
thereof? 
  
 ANSWER 

 
THE MINISTER OF STATE (IC) OF THE MINISTRY OF COMMUNICATIONS & 

 MINISTER OF STATE IN THE MINISTRY OF RAILWAYS 
(SHRI MANOJ SINHA) 

 
(a) to (c)   As a part of the larger Government initiative to educate the customers on digital 
transactions, the Department of Posts has also asked its field units including Madhya Pradesh and 
training Centres to undertake campaign in this regard. 
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