GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

LOK SABHA
UNSTARRED QUESTION NO.6278
TO BE ANSWERED ON 12.04.2017

OUTSOURCING OF HOSPITALITY SERVICE

6278. SHRI A.T. NANA PATIL:
Will the Minister of RAILWAYS be pleased to state:

(a) whether the Railways proposes to outsource its certain non-core
functions like hospitality services;

(b) if so, the details thereof along with the reasons therefor; and

(c) the steps taken by the Government to improve performance and
strengthen internal management system of Railways?

ANSWER
MINISTER OF STATE IN THE MINISTRY OF RAILWAYS
(SHRI RAJEN GOHAIN)

(a) & (b) : New Catering Policy has been notified on 27" February, 2017
with the objective to provide quality food to rail passengers by
unbundling of catering services on trains. Indian Railway Catering and
Tourism Corporation Limited (IRCTC) has been mandated to carry out
the unbundling by creating a distinction primarily between food
preparation and food distribution. In order to upgrade quality of catering
services, IRCTC will engage service providers from hospitality industry
for service of food in trains. In the case of tourist trains, products,

executive lounges etc. service providers are engaged.
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Further, in order to provide better and improved services to passengers,
Indian Railways has decided to hand over the Retiring
Rooms/dormitories and their management to IRCTC. Expression of
Interest (EOI) has been called for for Empanelment of Reputed
Organizations by IRCTC to undertake the work of Renovate, Operate and

Transfer of retiring room in a phased manner.

Railways also propose to outsource the housekeeping of major stations
and trains by engaging professional agencies so that integrated cleaning

can be taken up as a specialised activity.

(c): Indian Railways is going for development of Commercial Contract
Management System (CCMS) for management of internal processes
related with commercial contracts to improve the efficiency and

performance.

Memorandums of Understanding (MoUs) have been signed between the
Zonal Railway and Railway Board for the year 2016-17 to ensure

accountability and improve performance.
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