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National Helpline 

  
3051.   ADV. JOICE GEORGE: 
 
Will the Minister of ENVIRONMENT, FOREST AND CLIMATE CHANGE be pleased to 
state: 
 
(a)  whether the Government has any proposal to introduce a national helpline to enable people 

to lodge complaints or get information about forest related activities and if so, the details 
thereof;  

(b)  whether there are provisions relating to man animal conflict and if so, the details thereof; 
(c)  whether the Government has established any mechanism for the said purpose and launched a 

pilot project; and 
(d)  if so, the details thereof? 

 
ANSWER 

 
MINISTER OF STATE (INDEPENDENT CHARGE) FOR ENVIRONMENT, FOREST AND 
CLIMATE CHANGE  
(SHRI ANIL MADHAV DAVE) 
 
(a) Presently there is no proposal to introduce a national helpline to enable 

people to lodge complaints or get information about forest related activities 
as we have robust system of forest management so information can be 
communicated at local office.   

 
(b), (c) & (d) 

 
Does not arise in view of (a) above. 

 
***** 

 


