
GOVERNMENT OF INDIA 

MINISTRY OF RAILWAYS 

 

LOK SABHA 

UNSTARRED QUESTION NO.4520 

TO BE ANSWERED ON 14.12.2016 

 

QUALITY OF PASSENGER AMENITIES 

 

4520. SHRI BHAGWANTH KHUBA: 

 

Will the Minister of RAILWAYS be pleased to state: 

 

(a) whether the Railways maintain quality of passenger amenities in the 

railway stations located in small towns; 

 

(b) if so, the details thereof; and 

 

(c) the steps taken to improve passenger amenities in such stations 

including Bidar and Gulbarga? 

 

 

ANSWER 

MINISTER OF STATE IN THE MINISTRY OF RAILWAYS 

 

 (SHRI RAJEN GOHAIN) 

 

(a) to (c): It is Railways’ endeavor to maintain passenger amenities at 

all Railway stations including those situated in small towns. Bidar is a 

‘B’ category station and Gulbarga is an ‘A’ category station. Adequate 

passenger amenities like waiting hall, waiting rooms, platform shelter, 

drinking water arrangements, urinals, lavatories, high level platforms, 

Foot Over Bridge, seating arrangements etc. are available at the 

stations. Further augmentation/improvement of amenities at Railway 

station is a continuous process and works in this regard are taken up 

depending upon their inter-se priority and availability of funds. 

***** 


