GOVERNMENT OF INDIA
MINISTRY OF CIVIL AVIATION
RAJYA SABHA
UNSTARRED QUESTION NO. : 810
TO BE ANSWERED ON THE 27th July 2026

DEPLOYMENT OF AGENCIES FOR AIRPORT SECURITY AND
QUEUE MANAGEMENT

810. SHRI A. A. RAHIM

Will the Minister of CIVIL AVIATION be pleased to state:-

(a) the details of agencies, other than the CISF, engaged for airport security, passenger
facilitation and queue management at airports in the country, airport-wise;

(b) nature of duties assigned to each such agency and the authority under which they have
been engaged:;

(c) whether any instances of mismanagement, negligence or violation of prescribed
procedures by such agencies have come to the notice of Government during the last five
years, airport-wise and the action taken thereon; and

(d) the mechanism in place to monitor performance, accountability and training of such
agencies to ensure passenger safety and efficient airport operations?

ANSWER

Minister of State in the Ministry of CIVIL AVIATION (Shri Murlidhar
Mohol)

(a) to (d): Security functions at airports are assigned in accordance with the Aviation Security
Rules, 2023. These functions are performed by the Aviation Security Group (ASG),
comprising of CISF and State Police. At CISF-manned airports, non-core security functions
are carried out by Private Security Agencies (PSAs) under the overall supervision of CISF.
The list of PSAs engaged at AAI airports is attached as Annexure. Airport Operators engage
agencies for passenger facilitation, help desk operations and queue management, in
accordance with applicable regulations and concession requirements.

The Bureau of Civil Aviation Security (BCAS), the national aviation security regulator,
regularly conducts security audits, inspections and tests to assess the performance,
accountability and training of security personnel deployed at airports and ensures corrective
action wherever required.

The performance of agencies engaged by Airport Operators is monitored by the respective
Airport Operators in accordance with the applicable service-level agreements through regular
performance assessments to ensure accountability, passenger safety and efficient airport
operations.



No instance of mismanagement, negligence or violation of prescribed procedures has come to
the notice of the Government.
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Annexure

List of Private Security Agencies engaged at AAl Airports

SI. No. | Name Of Airport | Name Of Private Security Agency Engaged At Airport
i. M/s M G Vijaya Kumar Security Agency
1 Chennai ii. M/s L Chandra Sekhar Security Agency
iii. M/s L Desingh Security Agency
2 Kolkata M/s Uttar Pradesh Purv Sainik Kalyan Nigam
3 Kullu Manali M/s Amanpal Security Agency
Dehradun M/s Vishnu Dutt Security Agency
5 Amritsar M/s Inderpal Singh Ghuman Security Agency
Shimla M/s Aman Pal Singh Security Agency
Khajuraho M/s Deepika Singh Security Agency
8 Kanpur M/s Sanjay Singh Security Agency
9 Varanasi M/s Pawan Kumar Security Agency
10 Gwalior M/s Praveen Kumar Security Agency
11 Jodhpur M/s Rajesh Mohan Sharma Security Agency
12 Ayodhya M/s Mukul Rana Security Agency
13 Agra M/s Rajesh Dhar Security Agency
14 Chandigarh M/s Jasvir Singh Security Agency
15 Aurangabad M/s Rakesh Chadha Security Agency
16 Bhopal M/s Bhupinder Singh Security Agency
17 Goa M/s Raman Kakkar Security Agency
18 Indore M/s Sankaranarayanan T Security Agency
19 Pune M/s Suman Security Agency
20 Surat M/s N Rajnikanta Singh Security Agency
21 Jabalpur M/s Karlakunta Srinivasulu Security Agency
22 Bhuj M/s Mohit Badoni Security Agency
23 Bagdogra M/s Anjan Kumar Dutta Security Agency
24 Bhubaneswar M/s Ravi Kumar Dhar Security Agency.
25 Patna M/s Ranjeet Panwar Security Agency
26 Ranchi M/s Amit Srivastava Security Agency.
27 Gaya M/s Rajesh Singh Yadav Security Agency




28 Raipur M/s Shamsher Yadav Security Agency
29 Port Blair M/s Manoharan Security Agency

30 Imphal M/s Ray Thongamba Security Agency

31 Dibrugarh M/s Tapiswer Singh Security Agency.

32 Silchar M/s Lanka Srinivas Security Agency

33 Dimapur M/s Pawan Prakash Security Agency.

34 Agartala M/s Dr. Radhakanta Nath DGR Security Agency
35 Lilabari M/s Ramesh Sharma Security Agency
36 Jorhat M/s Ramesh Sharma Security Agency
37 Coimbatore M/s Vishal Sourout Security Agency

38 Madurai M/s Jaiprakash Security Agency

39 Trichy M/s Raghu Kumar BR Security Agency
40 Calicut M/s Thosmas P J Security Agency

41 Tirupati M/s KCR Security Agency

42 Vizag i. M/s Sattiraju Sriram Security Agency

ii. M/s KCS Rao Security Agency
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