GOVERNMENT OF INDIA
MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRISES

RAJYA SABHA
UNSTARRED QUESTION NO. 2439
TO BE ANSWERED ON: 10.08.2026

SINGLE WINDOW CLEARANCES FOR MSMEs IN ODISHA
2439. DR. SANTRUPT MISRA:
Will the Minister of MICRO, SMALL AND MEDIUM ENTERPRISES be pleased to state:

@ whether Government is aware that MSMEs in Odisha face delays in obtaining statutory
approvals from various departments;

(b) whether the effectiveness of the existing Single Window System has been reviewed for
providing time-bound clearances;

(©) whether any proposal is under consideration for a fully integrated digital Single Window
platform with prescribed timelines;

(d) whether State Governments, industry bodies and MSME associations have been consulted
on simplifying regulatory approvals; and

(e the measures taken to improve Ease of Doing Business and promote industrial investment in
Odisha during the last three years?

ANSWER

MINISTER OF STATE FOR MICRO, SMALL AND MEDIUM ENTERPRISES
(SUSHRI SHOBHA KARANDLAJE)

(@) to (e): As informed by the Government of Odisha, it has not received any specific reports
or information regarding delays faced by Micro, Small and Medium Enterprises (MSMES) in
Odisha in obtaining statutory approvals from various departments.

Government of Odisha has developed an Online Single Window portal, GO-SWIFT i.e.
Government of Odisha - Single Window for Investor Facilitation and Tracking, to promote a
conducive business environment through transparency and time-bound clearances. GO-SWIFT
facilitates the approval process for 34 services from 15 State government departments through
online application submission, payment, tracking and processing of applications.

As informed by the Government of Odisha, Industrial Policy Resolution 2022, Odisha and
MSME Development Policy 2022 of the state were formulated through an extensive, iterative
consultative process involving key stakeholders.

State Government has developed online eco system to facilitate Ease of Doing Business to
deliver end to end services for certification and online services in availing incentives/ subsidies.
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