GOVERNMENT OF INDIA
MINISTRY OF CIVIL AVIATION
RAJYA SABHA
UNSTARRED QUESTION NO. : 978
TO BE ANSWERED ON THE 9th February 2026

CHARGES OF AIRFARES

978. DR.JOHN BRITTAS

Will the Minister of CIVIL AVIATION be pleased to state:-

(a) aggregate domestic airfare revenue realised and the total number of domestic passengers
carried by all airline operators in December, 2024 and in December, 2025;

(b) total amount of airfares charged at elevated levels by airline operators during the recent
IndiGo disruption, operator-wise details thereof;

(c) details and total amount of travel vouchers and compensation provided to passengers by
various airlines;

(d) whether any actions were taken to refund the inflated airfares charged by airlines in
December 2025, if so, the details thereof; and

(e) the amount of compensation directed to be paid by IndiGo and other operators and the
amount actually paid so far?

ANSWER

Minister of State in the Ministry of CIVIL AVIATION (Shri Murlidhar
Mohol)

(a): The financial performance of scheduled Indian airline operators for the last two financial
years (F.Y. 2023-24 & 2024-25) is placed at Annexure.

The total number of domestic passengers carried by all airline operators during December,
2024 and December, 2025 is as under:

Month Domestic Passengers Carried
December, 2024 1,49,26,352
December, 2025 (provisional) 1,43,06,483

(b)

In a deregulated aviation market, airfares are neither fixed nor regulated by the Government
and are determined by airlines based on demand-supply dynamics and other commercial
considerations.

(c) to (e): The amount spent by airlines towards passenger compensation and facilitation
during December, 2025 is as under:

Airline Amount Spent (Rs. in lakh)
Air India Group ~ 74.61



Akasa Air 21.06
IndiGo 2,268.00
SpicelJet 40.09

The airline was also directed to ensure that refunds and compensation is paid strictly in
accordance with the provisions of Civil Aviation Requirements (CAR), Section 3, Series M,
Part Il and Part 1V, issued by the DGCA, either in cash, through bank transfer, or in the form
of travel vouchers, subject to the consent of the passenger.
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Financial Performance of Scheduled Indian Airlines for last two years (F. Y. 2023-24 &

Annexure

2024-25)
(Rs. in Millions)
Operating Revenue | Operating expense | Operating Result Profit or Loss
CARRIER/ (After
AIRLINE extraordinary
items)
2023-24 2024-25 2023-24 2024-25 | 2023-24 202254- 2023-24 202%4-
AIR INDIA
3881248 | 6107974 | 4102849 | 617,769.7 | 22160.1 | 69724 1 441410 | 397575
753691 | 1.60330.9 | 743079 | 2040057 | “°°° | 436748 | -1,6312 |-58323.7
ALLIANCE
AIR 24471 | 25915
9,551.1 81456 11,9982 | 10,7371 61770 | -6.911.2
314438 | 463568 | 440785 | 60933.1 0340 1 145764 | -16.695.9 |-19,862.5
AIR ASIA
52.101.7 * 61.723.6 * -9,621.9 * -11,491.4 *
BLUE DART
111370 | 125430 | 100460 | 114310 | L0910 | 11120 90.0 71.0
FLYBIG
1,441.0 sk 1,340.9 o 100.1 * 483 e
FLY91
37.1 12742 353.0 2022.4 3159 | -7481 -314.2 -676.5
INDIGO 96.291.6 | 98,686.0
6,84.930.1 | 8054330 | 5886385 | 7,06,747.0 ,291. 686.0 | 816749 | 72533.0
INDIAONE
AIR 243 38.4
288.5 4141 3128 3757 323 33.4
QUIKJET
CARGO 7.8 -124.0
1,244.0 1,368.0 12362 1,492.0 7.4 -134.0
SPICE JET
704997 | 528400 | 688418 | 509429 | 16579 | 18970 | 0404 | 5567
STAR AIR
3.640.6 6,345.9 3.879.4 6.025.8 -238.7 | 3200 -333.1 6875
VISTARA
151,912.7 * 1,48,001.1 * 3,911.7 * -5,891.2 *
TOTAL | 14817213 | 17,058488 | 14.25042.8 | 16.72.482.5 | 56.678.7 | 33.366.3 | -9.243.0 | -52.897.3




