GOVERNMENT OF INDIA
MINISTRY OF LABOUR AND EMPLOYMENT
RAJYA SABHA
UNSTARRED QUESTION NO. 2341
TO BE ANSWERED ON 12.03.2026

DIGITAL PLATFORMS OF EMPLOYEES' PROVIDENT FUND
ORGANISATION

2341. # MS. INDU BALA GOSWAMI:

Will the Minister of Labour and Employment be pleased to state:

(a) the current number of members registered on the digital platform
of Employees’' Provident Fund Organisation (EPFO) in Himachal
Pradesh, the district-wise details thereof;

(b) the average time taken for settling provident fund claims online;
and

(c) whether a new digital model is being considered to bring
transparency for EPFO members, the details thereof?

ANSWER

MINISTER OF STATE FOR LABOUR AND EMPLOYMENT
(SUSHRI SHOBHA KARANDLAJE)

(a): The district-wise details of current number of members
registered on the digital platform of EPFO in Himachal Pradesh, are
enclosed at Annexure-A.

(b): Within 8 days.

(c): The digital transformation initiative undertaken by EPFO is
designed to enhance transparency, efficiency and quality of services
to members and establishments. This initiative streamlines
processes and reduces paperwork, making it easier for members to
manage their social security accounts, speed up claims processing
and manage all member services from a single unified platform.
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ANNEXURE-A

Annexure referred to in reply to part (a) of Lok Sabha Unstarred Question no. 2341 for

12.03.2026.

EPFO Registered and Contributory members in Himachal Pradesh:

# Registered members as on 31.03.2025

Contributory members (2024-25)

24,68,515

5,14,741

District-wise EPFO members in Himachal Pradesh:

District * Registered members * Contributory members (2024-25)
as on 31.03.2025
1 | BILASPUR 46,079 9,065
2 | CHAMBA 30,898 6,023
3 | HAMIRPUR 29,253 13,246
4 | KANGRA 70,982 24,950
5 | KINNAUR 19,180 2,203
6 | KULLU 45,106 8,396
7 | LAHUL AND SPITI 1,012 101
8 | MANDI 62,416 13,534
9 | SHIMLA 1,67,807 45,555
10 | SIRMAUR 2,60,740 63,316
11 | SOLAN 16,20,735 3,05,333
12 | UNA 1,13,972 23,006
13 | OTHERS 335 13
Total 24,68,515 5,14,741
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