GOVERNMENT OF INDIA
MINISTRY OF TOURISM

RAJYA SABHA
UNSTARRED QUESTION NO.1410
ANSWERED ON 11.12.2025

CAPACITY BUILDING FOR SERVICE PROVIDERS (CBSP) SCHEME

1410 SHRI HARIS BEERAN:
SMT. RANJEET RANJAN:

Will the Minister of TOURISM be pleased to state:

(a)  the details of training programmes, workshops and participants covered under the Capacity
Building for Service Providers (CBSP) scheme since 2020, year-wise, State/UT-wise, gender-
wise and category-wise (SC, ST, and OBC) upto 31st October 2025;

(b) the details of funds sanctioned, released and utilised under the scheme during the said period,
State/UT-wise;

(c) theaverage time taken between project sanction and fund disbursement and if delays occurred,
the reasons therefor; and

(d)  whether any audit of the scheme’s outcomes on employability and service quality has been
conducted and if so, the details thereof and if not, the reasons therefor?

ANSWER

THE MINISTER OF TOURISM (SHRI GAJENDRA SINGH SHEKHAWAT)

(a) to (d): The Ministry of Tourism conducts hospitality and tourism related short-term training
courses under its “Capacity Building for Service Providers (CBSP)” scheme through Government
and empaneled private institutes.

These programmes includes Hunar Se Rozgar Tak, Entrepreneurship Programme, Skill
Testing & Certification, Tourism Awareness Programme, etc.

Under this scheme, the training institutes are assigned targets for conducting training and
funds are reimbursed only upon submission of required documents as per the scheme guidelines.

The Ministry of Tourism has conducted the third party evaluation of CBSP scheme through
Quality Council of India (QCI). QCI in its report 2025, recommended for its continuation as this
scheme has significantly strengthened India’s tourism and hospitality workforce.

A statement showing the details of funds sanctioned, reimbursed since 2020 till 31% October

2025 is at Annexure.
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ANNEXURE

STATEMENT IN REPLY TO PARTS (a) TO (d) OF RAJYA SABHA UNSTARRED QUESTION
NO.1410 ANSWERED ON 11.12.2025 REGARDING CAPACITY BUILDING FOR SERVICE
PROVIDERS (CBSP) SCHEME RAISED BY SHRI HARIS BEERAN AND SMT. RANJEET
RANJAN

State/UT wise no. of persons trained/certified under CBSP Scheme from FY 2020-21 to FY 2025-26

(till 31* October, 2025)

S. Name of State 2022- 2023- | 2024-25 | 2025-

No 2020-21 | 2021-22 23 24 26* Total
1 | Andhra Pradesh 0 63 0 0 174 0 237
2 | Arunachal Pradesh 363 0 152 120 0 0 635
3 | Assam 109 185 375 493 1155 0 2317
4 | Bihar 343 210 134 123 1179 0 1989
5 | Chandigarh 25 0 468 112 0 0 605
6 | Chattisgarh 49 79 67 30 265 0 490
7 | Delhi 85 210 79 373 1622 300 2669
8 | Goa 0 0 0 30 0 0 30
9 | Gujrat 25 660 264 0 142 0 1091
10 | Haryana 266 473 900 636 2591 0 4866
11 | Himachal Pradesh 383 754 488 315 5409 0 7349
12 | UT of J&K 1108 1054 1309 1096 11753 0 16320
13 | Jharkhand 143 224 86 240 1600 60 2353
14 | Karnataka 279 350 203 343 1908 0 3083
15 | Kerala 753 1500 58 153 240 0 2704
16 | Madhya Pradesh 1929 5289 4727 6838 9429 0 28212
17 | Maharastra 153 110 647 420 6487 0 7817
18 | Meghalaya 313 212 202 171 207 0 1105
19 | Manipur 0 0 0 0 743 0 743

20 | Mizoram 660 0 834 0 47 0 1541

21 | Odisha 881 656 441 270 1130 0 3378
22 | Puducherry 0 0 67 60 0 0 127
23 | Punjab 675 1013 1012 1337 4276 0 8313
24 | Rajasthan 226 144 593 1453 5517 0 7933
25 | Sikkim 0 0 0 0 0 0 0
26 | Tamil nadu 2267 2538 3137 3644 2324 60 13970
27 | Telengana 210 417 546 725 3525 0 5423
28 | Uttar Pradesh 320 4729 3418 3368 16914 120 28869
29 | Uttrakhand 399 871 1116 1361 3929 0 7676
30 | West Bengal 0 142 251 226 6804 30 7453
31 | UT of Ladakh 121 151 0 0 0 0 272
32 | Nagaland 0 0 67 216 431 0 714

Total 12085 22034 21641 | 24153 89801 570 | 170284

*Figures for FY 2025-26 till 31* October, 2025

Source: Ministry of Tourism




State-wise/UT details of funds released under CBSP Scheme from FY 2020-21 to FY

2025-26 (till 31% October, 2025)

S. State/UTs 2020-21 | 2021- | 2022- | 2023-24 | 2024- | 2025-26| Total
No. 22 23 25
1 | Andhra 391095 0 0 0 0 0 391095
Pradesh
2 | Arunachal 573760 55051 | 483727 0 302037 0 8986925
Pradesh 5 6 4
3 | Assam 1622668 4138010 40391 88 | 27188 14838 19 | 5688535| 17039503
4 | Bihar 1919013 0 505220 | 1464269 318927 0 4207429
5 | Chandigarh 184;860 0 137627 | 826323 312048 0 19704600
6 | Chhattisgarh 2156048 82372 1 140720 0 0 0 4130968
7 | Delhi 1205707 | 28484 | 112162 | 1959079 (154531 0 190149649
3 14 5 3 744
8 | Goa 1571251 0 32690 41820 |70442 0 15857468
6
9 | Gujarat 2130320 0 609971 | 116256 0 605016 | 3461563
10 | Haryana 76216 | 970016 | 6326300 (119452 (11521676 39544615
3180282 66 5 P
11 | Himachal 90731 | 294152 | 1548714 (575632 0 15846002
1707030
Pradesh 06 0
12 | Jammu And 11882 | 819023 | 1482295 (118098 | 1133351
Kashmir 9374396 003 2 4 3 46583925
13 | Jharkhand 270120 1302027 0 2949628 0 1861752 | 6404200
14 | Karnataka 3449175 1307852 625207 | 4242535 1240049 0 10932615
15 | Kerala 1597122 | 39942 | 615412 | 4187009 0 0 103937899
3 453 4 9
16 | Ladakh 0 0 0 0 0 0 0
17 | Madhya 1602882 | 18431 | 377165 | 3249541 [5385265/29832090188357256
Pradesh 9 762 02 6 7
18 | Maharashtra 5799200 8146057 1645457 1000000 0 10186210 26795725
19 | Meghalaya 2004363 2717774 2035268 461702 |881266 | 553713 | 8731146
20 | Mizoram 0 94254 0 2508887 1460200 0 12394547
60
21 | Odisha 2546270 | 26100 | 227550 | 9095343 0 510001 | 63444082
7 531 0
22 | Puducherry 0 0 0 750000 0 0 750000
23 | Punjab 0 0 627189 | 2331698 273431 | 2195914 | 13533819
4 3




24 | Rajasthan . 0 399590 | 1381200 | 357696 | 227667 | 2850152
9 19 4
25 | Sikkim 0 0 0 0 0 0 0
26 | Tamil Nadu |1704630 | 1648329 | 921280 | 1004327 | 152636 | 232604 | 9130973
1 1 0 3 30 43 8
27 | Telangana | 1172435 542932 | 350000 | 78100 | 435329 | 3170729
o | 9772215 | 77 ; s
28 | Uttar 2649900 | 1404612 | 178921 | 2403854 | 267480 | 100093 | 1192333
Pradesh 4 1 65 7 91 78 06
29 | Uttarakhand |2100537 294678 | 1828449 | 491668 | 291085 | 8074638
o | 8900475 | <7 5 o6 )
30 | West Bengal |2116461 | 310353 | 282350 | 71455 | 785500 | 0 | 3566119
31 | Tripura 0 0 0 0 156761 | 0 156761
32 | Nagaland . 0 0 0 0 | 599140 | 5991404
4
Total | 516654 | 1940471 | 129735 | 1966388 | 265743 | 159578 | 1162397
920 80 238 95 241 086 560

Source: Ministry of Tourism
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