
GOVERNMENT OF INDIA
MINISTRY OF CONSUMER AFFAIRS, FOOD & PUBLIC DISTRIBUTION

DEPARTMENT OF FOOD AND PUBLIC DISTRIBUTION

FLAJYA SABHA
UNSTARRED QUESTION NO. 1795

TO BE ANSWERED ON 5TH AUGUST, 2025

COMPUTERIZATION OF PDS AND E-KYC OF BENEFICIARIES

1795 SHRI ADITYA PRASAD:

Will the Minister of Consumer Affairs, Food and Public Distribution be pleased to
state:

(a): whether the distribution process of Public Distribution System (PDS) has been
computerized by Government;

(b): if so, the details thereof, State-wise, particularly with reference to the State of
Jharkhand;

(c) : whether e-know your customer (e-KYC) of PDS beneficiaries is being done to prevent
fraud and theft; and

(d): if so, the details thereoP

ANSWER
MINISTER OF STATE FOR MINISTRY OF CONSUMER AFFAIRS,

FOOD & PUBLIC DISTRIBUTION
(SHRIMATI NIMUBEN JAYANTIBHAI BAMBHANIYA)

(a) & (b): As part of the technology reforms, Government has completely computerized distribution process

in the States/UTs (including Jharkhand). A statement showing State-wise details of Computerization of PDS is at
Annexure.

(c) & (d): At present, eKYC of around 83% of PDS beneficiaries has been completed across the country

(including Jharkhand). This Department has requested all States/UTs to expedite the eKYC process.
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Annexure

A statement showing details of Computerization of Public Distribution System
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