
GOVERNMENT OF INDIA 
MINISTRY OF PETROLEUM AND NATURAL GAS 

 
RAJYA SABHA 

STARRED QUESTION NO. 155 
ANSWERED ON 04.08.2025 

 
EXPANSION OF CITY GAS DISTRIBUTION NETWORK AND CONSUMER BALANCE 

*155 # SHRI TEJVEER SINGH: 

 
Will the Minister of PETROLEUM AND NATURAL GAS be pleased to state: 

(a) the number of new districts/cities that have been connected under the "City Gas 
Distribution" network during the year 2024-25;  

 

(b) whether price control mechanism and transparent billing system has been implemented 
for Piped Natural Gas (PNG) consumers in these schemes;  

 

(c) whether any integrated digital helpline has been started for consumer grievance redressal 
in coordination with the State Governments; and  

 

(d) whether any special policy has been made for CNG/PNG expansion in rural and tribal 
areas? 

 

ANSWER 

 
MINISTER OF PETROLEUM AND NATURAL GAS 
(SHRI HARDEEP SINGH PURI) 

 
 

(a) to (d):  A Statement is laid on the Table of the House. 

  



STATEMENT REFERRED TO IN REPLY TO PARTS (A) TO (D) IN RESPECT OF 
RAJYA SABHA STARRED QUESTION NO. 155 FOR REPLY ON 04.08.2025 
REGARDING EXPANSION OF CITY GAS DISTRIBUTION NETWORK AND 
CONSUMER BALANCE ASKED BY SHRI TEJVEER SINGH 

(a) to (c) Government have taken multiple steps to increase share of Natural Gas in primary 
energy mix. This includes expansion of National Gas Grid Pipeline, expansion of City Gas 
Distribution (CGD) network, setting up of Liquefied Natural Gas (LNG) Terminals, allocation 
of domestic gas to Compressed Natural Gas (Transport) / Piped Natural Gas (Domestic) 
CNG(T)/PNG(D) as priority sector, allowing marketing and pricing freedom with a ceiling 
price to gas produced from high pressure/high temperature areas, deep water & ultra-deep 
water and from coal seams, Sustainable Alternative Towards Affordable Transportation 
(SATAT) initiatives to promote CBG etc.  

Providing Piped Natural Gas (PNG) connections and establishment of Compressed 
Natural Gas (CNG) stations are part of development of City Gas Distribution (CGD) Networks. 
The same is carried out by the entities authorized by the Petroleum and Natural Gas Regulatory 
Board (PNGRB) as per their Minimum Work Programme (MWP). PNGRB has authorized 
entities for development of CGD network in 307 Geographical Areas (GAs), covering the 
entire mainland area for the development of CGD network across the country. 

The expansion of CGD network is a continuous process. During the year 2024–25, 57 
new districts have been connected across various States under the CGD network, the details of 
which are at Annexure –I.  

 Government does not prescribe the selling price of PNG. The retail price of PNG in any 
GA is determined by the CGD entity after considering basic cost of gas, supply and distribution 
cost, entity margin and state taxes/ VAT. However, with a view to ensuring transparency and 
disclosure, the Government have issued guidelines to all CGD entities to furnish the complete 
breakup of PNG (Domestic) price on the invoice raised to the consumer. The breakup is to 
include the cost of gas to the entity, supply and distribution cost, entity’s margin, VAT and any 
other tax. PNGRB also requires every authorized entity to incorporate in the consumer bill or 
invoice key information including consumption details, charges for last mile connectivity, 
taxes, levies, and sale price of gas supplied.  

To address the grievances of individual consumers, Section 25 of the PNGRB Act, 
2006 states that the complaints of the individual consumers are maintainable before the 
consumer disputes redressal forum under the Consumer Protection Act, 2019. Further, to 
protect the interest of the consumers, Regulation 11 of the PNGRB (Code of Practice for 
Quality of Service for City or Local Natural Gas Distribution Networks) Regulations, 2010 
specifies creation of a Consumer Complaint Cell by the authorized CGD entity for registration 
of complaints/grievances personally, over telephone or through e-mail. Emergency contact 
numbers and Customer Care numbers of all CGD entities hosted on the PNGRB website are at 
Annexure-II. Further, the consumers can also lodge their grievances to the public authorities 
on any subject related to service delivery on Centralized Public Grievance Redress and 
Monitoring System (CPGRAMS) portal. 



(d) As outlined above, the Government have taken various initiatives to enhance the reach of 
CGD network across the country. These initiatives have led to provisioning of more than 1.50 
Crore PNG Domestic (PNG (D)) connections, establishing of more than 8000 CNG stations 
and laying of over 5.9 lakh inch-km pipeline. 

The spread of Natural Gas (including rural and tribal areas) is also facilitated by the 
development of National Gas Grid. Petroleum and Natural Gas Regulatory Board (PNGRB) is 
the authority to grant authorization to entities to lay, build, operate and expand Natural Gas 
Pipelines (NGPL).  PNGRB has authorized approximately 34200 km of NGPL network which 
include common carrier, spur line, tie-in connectivity and dedicated pipeline across the country 
to various entities out of which 25429 km have been made operational as on 31.03.2025. Upon 
completion of balance pipeline, which is under construction, the National Gas Grid will 
connect all major demand centres. This would ensure availability of Natural Gas across all 
regions (including rural and tribal areas) and facilitate downstream development of CGD 
networks, and also potentially help to achieve uniform economic and social progress. 

The Government with the endeavor to provide cleaner cooking fuel have also been 
promoting LPG as a cooking fuel. As of July 01, 2025, there are a total of 33.05 Crore LPG 
connections. Further, with an objective to provide deposit free LPG connection to adult women 
from poor households across the country, Pradhan Mantri UjjwalaYojana (PMUY) was 
launched in May, 2016. As on 01.07.2025, there are 10.33 Crore PMUY connections across the 
country. More than 80% of PMUY connections are serving rural areas. About 3.13 Crore LPG 
connections have been released to SC/ST or households. Further, to enhance access of LPG in 
rural areas, 17646 distributors are serving rural areas out of a total of 25573 distributors in the 
country.  

With the objective of promoting rural economy, the Government have been laying 
emphasis on setting up Compressed Bio Gas (CBG) plants in the rural areas under the 
Sustainable Alternative Towards Affordable Transportation (SATAT) scheme using 
agricultural waste, animal waste, press mud, etc. as feedstock (mainly found in rural and tribal 
areas). This facilitates localized Compressed Bio Gas generation and supports rural 
employment and entrepreneurship. As on July 01, 2025, a total of 113 CBG plants have been 
commissioned with a total production capacity of 775 TPD (out of which 95 plants utilize 
agricultural waste, animal waste, press mud). 

**** 

 



ANNEXURE-I 
 

ANNEXURE REFERRED TO IN REPLY TO PARTS (A) TO (C) IN RESPECT OF RAJYA SABHA STARRED QUESTION NO. 155 FOR REPLY ON 
04.08.2025 REGARDING EXPANSION OF CITY GAS DISTRIBUTION NETWORK AND CONSUMER BALANCE ASKED BY SHRI TEJVEER SINGH. 

New Districts Connected during FY24-25 
S No GA ID Name of GA States/UT District Covered Name of Authorized Entity 
1.  11.01 Kurnool, Guntur, and Prakasam districts Andhra Pradesh Kurnool District Indian Oil Corporation Limited 
2.  11.05 Baksa, Barpeta, Bongaigaon, Chirang, Nalbari and Bajali districts Assam Bongaigaon District Adani Total Gas Limited 

3.  11.04 Kokrajhar, Dhubri, South Salmara-Mankachar and Goalpara districts Assam Dhubri District Adani Total Gas Limited 
4.  11.04 Kokrajhar, Dhubri, South Salmara-Mankachar and Goalpara districts Assam Goalpara District Adani Total Gas Limited 
5.  11.02 Nagaon, Morigaon, Hojai, Karbi Anglong, West Karbi Anglong and Dima Hasao 

districts 
Assam Morigaon District Adani Total Gas Limited 

6.  10.04 Araria, Purnia, Katihar and Kishanganj Districts Bihar Araria District Indian Oil Corporation Limited 
7.  10.05 Arwal, Jehanabad, Bhojpur and Buxar Districts Bihar Arwal District Indian Oil Corporation Limited 
8.  11A.02 Banka (Bihar), Dumka, Godda, Jamtara, Pakur & Sahibganj Districts Bihar Banka Hindustan Petroleum Corporation Limited 

9.  10.04 Araria, Purnia, Katihar and Kishanganj Districts Bihar Katihar District Indian Oil Corporation Limited 
10.  10.04 Araria, Purnia, Katihar and Kishanganj Districts Bihar Kishanganj District Indian Oil Corporation Limited 
11.  10.06 Khagaria, Saharsa and Madhepura Districts Bihar Saharsa District Indian Oil Corporation Limited 

12.  11.07 Gopalganj, Siwan, West Champaran, East Champaran and Deoria districts Bihar West Champaran District Bharat Petroleum Corporation Limited 
13.  11.1 Mungeli, Bemetara, Durg, Balod and Dhamtari districts Chhattisgarh Balod District Adani Total Gas Limited 

14.  11.08 Baloda Bazar, Gariyaband and Raipur districts Chhattisgarh Baloda Bazar District HCG Raipur Pvt Ltd 
15.  11A.04 Koriya, Surajpur, Balrampur and Surguja Districts Chhattisgarh Balrampur Bharat Petroleum Corporation Limited 
16.  11A.05 Kondagaon, Bastar, Sukma, Narayanpur, Bijapur and Dantewada Districts Chhattisgarh Bastar GAIL Gas Limited 

17.  11.1 Mungeli, Bemetara, Durg, Balod and Dhamtari districts Chhattisgarh Bemetara District Adani Total Gas Limited 
18.  11.1 Mungeli, Bemetara, Durg, Balod and Dhamtari districts Chhattisgarh Dhamtari District Adani Total Gas Limited 
19.  11.09 Kabirdham, Raj Nandgaon and Kanker districts Chhattisgarh Kabirdham District Adani Total Gas Limited 
20.  11.09 Kabirdham, Raj Nandgaon and Kanker districts Chhattisgarh Kanker District Adani Total Gas Limited 
21.  11.08 Baloda Bazar, Gariyaband and Raipur districts Chhattisgarh Raipur District HCG Raipur Pvt Ltd 
22.  11.17 Kangra and Chamba districts Himachal Pradesh Kangra District Think Gas Himachal Private Limited 

23.  9.15 Panchkula District (EAAA), Sirmaur, Shimla & Solan (EAAA) Districts Himachal Pradesh Sirmaur District Indian Oil Adani Gas Private Limited 
24.  11A.02 Banka (Bihar), Dumka, Godda, Jamtara, Pakur & Sahibganj Districts Jharkhand Pakur Hindustan Petroleum Corporation Limited 
25.  11A.02 Banka (Bihar), Dumka, Godda, Jamtara, Pakur & Sahibganj Districts Jharkhand Sahibganj Hindustan Petroleum Corporation Limited 

26.  11.55 Jogulamba Gadwal, Nagarkurnool, Mahabubnagar, Narayanpet, Wanaparthy and 
Yadgir districts 

Karnataka Yadgir District Megha City Gas Distribution Private Limited 

27.  11.21 Idukki, Kottayam and Pattanamtitta districts Kerala Idukki District Sholagasco Private Limited 

28.  11.21 Idukki, Kottayam and Pattanamtitta districts Kerala Pattanamtitta District Sholagasco Private Limited 
29.  11.22 Agar Malwa, Neemuch, Mandsaur and Jhalawar districts Madhya Pradesh Agar Malwa District Megha City Gas Distribution Private Limited 
30.  11.26 Damoh, Jabalpur, Katni, Mandla, Umaria and Dindori districts Madhya Pradesh Mandla District Megha City Gas Distribution Private Limited 

31.  11.24 Tikamgarh, Niwari, Chattarpur and Panna districts Madhya Pradesh Panna District Adani Total Gas Limited 
32.  11.28 Buldana, Nanded and Parbhani districts Maharashtra Buldana District Maharashtra Natural Gas Limited 
33.  11.37 Gajapati, Kandhamal, Boudh and Sonepur districts Odisha Gajapati District GAIL Gas Limited 

34.  9.44 Sundargarh & Jharsuguda Districts Odisha Jharsuguda District GAIL Gas Limited 
35.  11.38 Rayagada, Kalahandi, Bolangir and Nuapada districts Odisha Kalahandi District Megha City Gas Distribution Private Limited 
36.  11.38 Rayagada, Kalahandi, Bolangir and Nuapada districts Odisha Rayagada District Megha City Gas Distribution Private Limited 



37.  9.57 Kota District (EAAA), Baran & Chittorgarh (Only Rawatbhata Taluka) Districts Rajasthan Chittorgarh District Torrent Gas Limited 
38.  9.55 Barmer, Jaisalmer & Jodhpur Districts Rajasthan Jaisalmer District AGP CGD India Private Limited 
39.  11.44 Dausa, Karauli, Sawai Madhopur and Tonk districts Rajasthan Karauli District Hindustan Petroleum Corporation Limited 

40.  11.53 The Nilgiris and Erode districts Tamil Nadu Nigiris District Bharat Petroleum Corporation Limited 
41.  9.69 Jagtial, Peddapalli, Karimnagar & Rajanna Sircilla Districts Telangana Jagtial District Indian Oil Corporation Limited 
42.  9.7 Jangaon, Jayashankar Bhupalpally, Mahabubabad, Warangal Urban & Warangal 

Rural Districts 
Telangana Jayashankar Boopalpally 

District 
Megha City Gas Distribution Private Limited 

43.  11.54 Nizamabad, Adilabad, Nirmal, Mancherial Kumuram Bheem Asifabad and 
Kamareddy districts 

Telangana Mancherial District Maharashtra Natural Gas Limited 

44.  11.55 Jogulamba Gadwal, Nagarkurnool, Mahabubnagar, Narayanpet, Wanaparthy and 
Yadgir districts 

Telangana Narayanpet District Megha City Gas Distribution Private Limited 

45.  11.54 Nizamabad, Adilabad, Nirmal, Mancherial Kumuram Bheem Asifabad and 
Kamareddy districts 

Telangana Nirmal District Maharashtra Natural Gas Limited 

46.  9.69 Jagtial, Peddapalli, Karimnagar & Rajanna Sircilla Districts Telangana Rajanna Sircilla District Indian Oil Corporation Limited 

47.  11.55 Jogulamba Gadwal, Nagarkurnool, Mahabubnagar, Narayanpet, Wanaparthy and 
Yadgir districts 

Telangana Wanaparthy District Megha City Gas Distribution Private Limited 

48.  11.57 Dhalai, North Tripura, Unakoti and Khowai Tripura Khowai District Consortium of Assam Gas and Oil India Limited 
49.  11.56 South Tripura and Sepahijala district Tripura Sepahijala District Consortium of Assam Gas and Oil India Limited 
50.  11.18 Jammu, Udhampur, Reasi, Samba and Kathua districts UT of Jammu and Kashmir Jammu District Indian Oil Corporation Limited 
51.  9.32 Kannur, Kasaragod & Mahe Districts UT of Puducherry Mahe District Indian Oil Adani Gas Private Limited 

52.  11A.06 Yanam UT of Puducherry Yanam Consortium of HCG[KCE] and HCG [KCE] pvt.ltd 
53.  11.64 Pauri Garhwal, Uttarkashi, Rudraprayag and Tehri Garhwal districts Uttrakhand Pauri Garhwal District Gasonet Services (UK) Limited 
54.  11A.03 Birbhum, Murshidabad, Maldah & Dakshin Dinajpur Districts West Bengal Dakshin Dinajpur Hindustan Petroleum Corporation Limited 

55.  11A.03 Birbhum, Murshidabad, Maldah & Dakshin Dinajpur Districts West Bengal Maldah Hindustan Petroleum Corporation Limited 
56.  11A.03 Birbhum, Murshidabad, Maldah & Dakshin Dinajpur Districts West Bengal Murshidabad Hindustan Petroleum Corporation Limited 
57.  11.61 East Mednipore, West Mednipore and Jhargram districts West Bengal West Mednipore District Indian Oil Corporation Limited 

Source:PNGRB 

 
  



ANNEXURE-II 
 

ANNEXURE REFERRED TO IN REPLY TO PARTS (A) TO (C) IN RESPECT OF RAJYA SABHA STARRED QUESTION NO. 155 FOR REPLY ON 
04.08.2025 REGARDING EXPANSION OF CITY GAS DISTRIBUTION NETWORK AND CONSUMER BALANCE ASKED BY SHRI TEJVEER 
SINGH. 

Emergency Contact Numbers and Customer Care Numbers of All Entities 
Sl. No.  State/UT Name of district/GA Name of Authorized Entity Emergency Number Customer  Care 

1 Andhra Pradesh Anantapur and YSR (Kadapa) Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
2 Andhra Pradesh Chittoor, Kolar and Vellore Districts AGP City Gas Private Limited 18002022999 1801 – 2021 - 999 
3 Andhra Pradesh East Godavari District (EAAA) Godavari Gas Private Limited 1800-425-2559  0883-2476111 
4 Andhra Pradesh Kakinada Bhagyanagar Gas Limited 1800-599-6993 0884-2333326 

5 Andhra Pradesh Krishna District (EAAA) 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

6 Andhra Pradesh Sri Potti Sriramulu Nellore District AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
7 Andhra Pradesh Srikakulam, Visakhapatnam & Vizianagaram Districts Indian Oil Corporation Limited 1800 425 6510 1800-180-7796 
8 Andhra Pradesh Vijaywada Bhagyanagar Gas Limited 1800 599 6992 040-23234702 
9 Andhra Pradesh West Godavari District Godavari Gas Private Limited 1800-425-2559  0883-2476111 

10 Assam 
Baksa, Barpeta, Bongaigaon, Chirang, Nalbari and Bajali 

districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

11 Assam Cachar, Hailakandi & Karimganj Districts Purba Bharati Gas Private Limited 8486030701 +91 8486030705 
12 Assam Kamrup & Kamrup Metropolitan Districts Purba Bharati Gas Private Limited 8486030701 +91 8486030705 

13 Assam 
Kokrajhar, Dhubri, South Salmara-Mankachar and 

Goalpara districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

14 Assam 
Nagaon, Morigaon, Hojai, Karbi Anglong, West Karbi 

Anglong and Dima Hasao districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

15 Assam 
Upper Assam ( Charaideo District, Dibrugarh District, 
Golaghat District, Jorhat District, Sivasagar District, 

Tinsukia District ) 
Assam Gas Company Limited 18003453431 / 9435038145 18005471266 

16 Bihar Araria, Purnia, Katihar and Kishanganj Districts Indian Oil Corporation Limited 9661103660 1800-180-7797 
17 Bihar Arwal, Jehanabad, Bhojpur and Buxar Districts Indian Oil Corporation Limited 8809275888 1800-180-7798 

18 Bihar Aurangabad, Kaimur & Rohtas Districts Indian Oil Corporation Limited 
9835954995 (Aurangabad) 

7903768147 (Sasaram) 
1800-180-7789    (Aurangabad)                                

1800-180-7788     (Sasaram)  
19 Bihar Begusarai District THINK Gas Begusarai Private Limited 18005727108 18003000046 

20 Bihar 
Darbhanga, Madhubani, Supaul, Sitamarhi and Sheohar 

districts 
Bharat Petroleum Corporation Limited 1906 1800224344 

21 Bihar Gaya & Nalanda Districts Indian Oil Adani Gas Private Limited 18002335566 1808 2335 5666 

22 Bihar 
Gopalganj, Siwan, West Champaran, East Champaran 

and Deoria districts 
Bharat Petroleum Corporation Limited 1906 1800224344 

23 Bihar Khagaria, Saharsa and Madhepura Districts Indian Oil Corporation Limited 9801580329 1800-180-7799 
24 Bihar Lakhisarai, Munger and Bhagalpur Districts Indian Oil Corporation Limited 7307059401 1800-180-7800 

25 Bihar Muzaffarpur, Vaishali, Saran and Samastipur Districts Indian Oil Corporation Limited 

Muzaffarpur District-
9693989339 

1800-180-7801                        

Samastipur District- 
9264292205 

1800-180-7802 

Saran District- 9264292206 1800-180-7803 
26 Bihar Patna District GAIL India Limited 1800-123-121-111, 15101 1800-123-121-111, 6287031999 

27 Bihar Sheikhpura, Jamui and Deoghar Districts Indian Oil Corporation Limited 
Sheikhpura District- 

9031007542 
1800-180-7804 

28 Chandigarh Chandigarh Indian Oil Adani Gas Private Limited 8558815444 1804 2335 5666 

29 Chhattisgarh Anuppur, Bilaspur and Korba Districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 



Sl. No.  State/UT Name of district/GA Name of Authorized Entity Emergency Number Customer  Care 

30 Chhattisgarh Baloda Bazar, Gariyaband and Raipur districts HCG Raipur Pvt Ltd +91 7834 911 911 
91 9990 595 595,    91 1242 388 

888 

31 Chhattisgarh 
Jashpur, Raigarh, Janjgir-Champa and Mahasamund 

districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

32 Chhattisgarh Kabirdham, Raj Nandgaon and Kanker districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

33 Chhattisgarh 
Kondagaon, Bastar, Sukma, Narayanpur, Bijapur and 

Dantewada Districts 
GAIL Gas Limited 1800 102 9282 

+91-120-2446400 / +91-120-
4862400 

34 Chhattisgarh Koriya, Surajpur, Balrampur and Surguja Districts Bharat Petroleum Corporation Limited 1906 1800224344 

35 Chhattisgarh Mungeli, Bemetara, Durg, Balod and Dhamtari districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

36 
Dadra & Nagar 

Haveli 
UT of Dadra & Nagar Haveli Gujarat Gas Limited 7698099996, 0260-2401838 079-71123729 

37 Delhi NCT of Delhi Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

38 Goa North Goa District Goa Natural Gas Private Limited 7262900400  8484030866 
39 Goa South Goa District Indian Oil Adani Gas Private Limited 7066614848, 8322740075 1809 2335 5666 
40 Gujarat  Ahmedabad City (Only CNG) Hindustan Petroleum Corporation Limited 8866789191/ 8866789292 8866789191/ 8866789292 

41 Gujarat  Ahmedabad City and Daskroi Area Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
42 Gujarat  Ahmedabad District (EAAA) Gujarat Gas Limited 6359999020, 7574950630 1800-123-6000 (Toll free) 
43 Gujarat  Amreli District Gujarat Gas Limited 7211174670 1800-123-6000 (Toll free) 

44 Gujarat  
Anand area including Kanjari & Vadtal Villages (in 

Kheda District) 
Charotar Gas Sahakari Mandali Limited 2692229517 02692-229517 

45 Gujarat  Anand District (EAAA), SOJITRA, Gujarat Gas Limited 02697-224199, 7202027444 079-71123720 
46 Gujarat  Anand District (EAAA), TARAPUR, Gujarat Gas Limited 02698-226001, 7202027444 1800-103-5001 (Toll free) 
47 Gujarat  Anand District (EAAA), PETLAD Gujarat Gas Limited 02697-224199, 7202027444 1800-123-6000 (Toll free) 
48 Gujarat  Anand District (EAAA), KHAMBHAT Gujarat Gas Limited 02698-226001, 7202026444 079-71123721 
49 Gujarat  Banaskantha District IRM Energy Limited 18008911310 (IVR) 18008911310 (IVR) 

50 Gujarat  Barwala & Ranpur Talukas Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
51 Gujarat  Bhavnagar ( Sihor )  Gujarat Gas Limited 7359808000 1800-103-5001 (Toll free) 
52 Gujarat  Bhavnagar (  Palitana )  Gujarat Gas Limited 7359808000 1800-123-6000 (Toll free) 
53 Gujarat  Bhavnagar (  Botad )  Gujarat Gas Limited 7359808000 079-71123713 
54 Gujarat  Bhavnagar (  Bhavnagar )  Gujarat Gas Limited 7359808000 1800-103-5001 (Toll free) 
55 Gujarat  Dahej Vagra Taluka Gujarat Gas Limited 18002330400, 9924004000 1800-123-6000 (Toll free) 
56 Gujarat  Dahod District Gujarat Gas Limited 7436055222, 02673-224488 1800-103-5001 (Toll free) 
57 Gujarat  Diu & Gir Somnath Districts IRM Energy Limited 18008911310 (IVR) 18008911310 (IVR) 

58 Gujarat  Gandhinagar, Mehsana, Sabarkantha Sabarmati Gas Limited 
1800 2333 810  , 

7043071000 
 1800 309 7879 

59 Gujarat  
Gandinagar (Part) District   CHANDKHEDA-

AHMEDABAD 
Gujarat Gas Limited 079-23264555, 7211164222 079-71123719 

60 Gujarat  Hazira Gujarat Gas Limited 18002330400, 9924004000 1800-103-5001 (Toll free) 
61 Gujarat  Jamnagar Gujarat Gas Limited 9727825555 079-71123712 
62 Gujarat  Junagadh District Torrent Gas Private Limited 1800-313-567890 (IVR) 1800-313-567890 

63 Gujarat  Kheda District (EAAA) & Mahisagar District Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

64 Gujarat  Kutch East* 
Jay Madhok Energy Private Limited led 

Consortium 
    

65 Gujarat  Kutch West  ( Bhuj) Gujarat Gas Limited 02832-230006, 7069177700 1800-123-6000 (Toll free) 
66 Gujarat  Nadiad (Nadiad   ) Gujarat Gas Limited 0268-2526101, 7046190004 079-71123717 



Sl. No.  State/UT Name of district/GA Name of Authorized Entity Emergency Number Customer  Care 
67 Gujarat  Nadiad ( Matar ) Gujarat Gas Limited 02694-222463, 7046190005 1800-103-5001 (Toll free) 
68 Gujarat  Nadiad (   Mahudha ) Gujarat Gas Limited 0268-2572022, 7046190006 1800-123-6000 (Toll free) 
69 Gujarat  Nadiad ( MAHEMDABAD  ) Gujarat Gas Limited 02694-244001, 7046190003 079-71123718 
70 Gujarat  Nadiad ( Kheda  ) Gujarat Gas Limited 02694-222463, 7046190005 1800-103-5001 (Toll free) 
71 Gujarat  Narmada (Rajpipla) District Gujarat Gas Limited 18002330400, 9924004000 079-71123723 
72 Gujarat  Navsari ( Navsari)  Gujarat Gas Limited 02637-245612, 9825033988 1800-103-5001 (Toll free) 
73 Gujarat  Navsari ( Bilimora) Gujarat Gas Limited 9879477000, 9099935525 1800-123-6000 (Toll free) 

74 Gujarat  
Navsari District (EAAA), Surat District (EAAA), Tapi 

District (EAAA) & the Dangs District 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

75 Gujarat  Panchmahal District , KAALOL Gujarat Gas Limited 8128650912, 7285011117 1800-103-5001 (Toll free) 
76 Gujarat  Panchmahal District, HALOL Gujarat Gas Limited 8128650912, 7285011117 1800-123-6000 (Toll free) 
77 Gujarat  Panchmahal District, GODHRA Gujarat Gas Limited 6359999001, 02672-244001 079-71123722 

78 Gujarat  Patan District Sabarmati Gas Limited 
1800 2333 810  , 

7043071000 
 1800 309 7879 

79 Gujarat  Porbandar District Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
80 Gujarat  Rajkot ( Rajkot)  Gujarat Gas Limited 0281-2705550, 9099222922 079-71123714 
81 Gujarat  Rajkot ( Gondal)  Gujarat Gas Limited 0281-2705550, 9099222922 1800-103-5001 (Toll free) 
82 Gujarat  Rajkot ( Morbi)  Gujarat Gas Limited 9925237535, 7046070555 1800-123-6000 (Toll free) 
83 Gujarat  Rajkot ( Paddhari)  Gujarat Gas Limited 0281-2705550, 9099222922 079-71123715 
84 Gujarat  Rajkot ( Lodhika)  Gujarat Gas Limited 0281-2705550, 9099222922 1800-103-5001 (Toll free) 
85 Gujarat  Rajkot (  KOTDA SANGANI )  Gujarat Gas Limited 0281-2705550, 9099222922 1800-123-6000 (Toll free) 
86 Gujarat  Rajkot (  Jetpur )  Gujarat Gas Limited 0281-2705550, 9099222922 079-71123716 
87 Gujarat  Rajkot (   JAM KANDORNA )  Gujarat Gas Limited 0281-2705550, 9099222922 1800-103-5001 (Toll free) 
88 Gujarat  Surat -Bharuch -Ankleshwar ,  KARJAN Gujarat Gas Limited 18002330400, 9924004000 1800-123-6000 (Toll free) 
89 Gujarat  Surat-Bharuch-Ankleshwar , VALIA Gujarat Gas Limited 18002330400, 9924004000 1800-123-6000 (Toll free) 
90 Gujarat  Surat-Bharuch-Ankleshwar, TAPI Gujarat Gas Limited 18002330400, 9924004000 079-71123726 
91 Gujarat  Surat-Bharuch-Ankleshwar, SURAT Gujarat Gas Limited 18002330400, 9924004000 1800-103-5001 (Toll free) 
92 Gujarat  Surat-Bharuch-Ankleshwar, JHAGADIA Gujarat Gas Limited 18002330400, 9924004000 1800-123-6000 (Toll free) 
93 Gujarat  Surat-Bharuch-Ankleshwar, JAMBUSAR Gujarat Gas Limited 18002330400, 9924004000 079-71123727 
94 Gujarat  Surat-Bharuch-Ankleshwar, BHARUCH Gujarat Gas Limited 18002330400, 9924004000 1800-103-5001 (Toll free) 
95 Gujarat  Surat-Bharuch-Ankleshwar, BARDOLI Gujarat Gas Limited 18002330400, 9924004000 1800-123-6000 (Toll free) 
96 Gujarat  Surat-Bharuch-Ankleshwar, ANKLESHWAR Gujarat Gas Limited 18002330400, 9924004000 079-71123728 
97 Gujarat  Surendranagar (LIMBDI) Gujarat Gas Limited 02753-262256, 7874544555 1800-103-5001 (Toll free) 
98 Gujarat  Surendranagar (THANGADH) Gujarat Gas Limited 9909036290, 7284022221 1800-123-6000 (Toll free) 
99 Gujarat  SURENDRANAGAR (Surendranagar ) Gujarat Gas Limited 9099950444, 7211131444 079-71123711 

100 Gujarat  Surendranagar (CHUDA) Gujarat Gas Limited 02753-262256, 7874544555 1800-103-5001 (Toll free) 

101 Gujarat  
Surendranagar District (EAAA) & Morbi District 

(EAAA) 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

102 Gujarat  Vadodara Vadodara Gas Limited 
0265-2344618/0265-

2580610 
 6359495500 

18002336048 

103 Gujarat  Valsad, VAPI Gujarat Gas Limited 6359999026, 0260-2401838 1800-103-5001 (Toll free) 
104 Gujarat  Valsad, VALSAD Gujarat Gas Limited 7698099991, 02632-227171 1800-123-6000 (Toll free) 
105 Gujarat  Valsad, UMARGAM Gujarat Gas Limited 7698099995, 0260-2562399 079-71123724 
106 Gujarat  Valsad, SARIGAM Gujarat Gas Limited 7698099994, 0260-2780200 1800-103-5001 (Toll free) 
107 Gujarat  Valsad, PARDI Gujarat Gas Limited 7698099992, 0260-2401838 1800-123-6000 (Toll free) 
108 Gujarat  Valsad, DHARAMPUR Gujarat Gas Limited 7698099991, 02632-227171 079-71123725 
109 Gujarat  Valsad, BHILAD Gujarat Gas Limited 7698099994, 0260-2780200 1800-103-5001 (Toll free) 
110 Gujarat  Valsad (EAAA), Dhule & Nashik Districts Maharashtra Natural Gas Limited 7410071006 18002662696 
111 Haryana Ambala Districts HPOIL Gas Private Limited 1800-180-8999 0171-2988999 



Sl. No.  State/UT Name of district/GA Name of Authorized Entity Emergency Number Customer  Care 
112 Haryana Kurukshetra District HPOIL Gas Private Limited 1800-180-9000 01744-221999 

113 Haryana Bhiwani, Charkhi Dadri & Mahendragarh Districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
114 Haryana Chandigarh Indian Oil Adani Gas Private Limited 8558815444 1804 2335 5666 

115 Haryana Faridabad-2 Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

116 Haryana Gurugram -1 Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

117 Haryana Gurugram-2 Haryana City Gas Distribution Limited 
7230030900 / 01493-

294277  
7428585330 

118 Haryana Hisar District HCG (KCE) Private Limited 7834 911 911 9990 595 595,  124 2388 888 
119 Haryana Jhajjar District Haryana City Gas (KCE) Private Limited 7834 911 911 9990 595 595, 124 2388 888 

120 Haryana Kaithal District Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

121 Haryana Karnal District Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

122 Haryana Nuh & Palwal Districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

123 Haryana 
Panchkula District (EAAA), Sirmaur, Shimla (HP) & 

Solan (EAAA) Districts 
Indian Oil Adani Gas Private Limited 8558815444 1817 2335 5666 

124 Haryana Panipat District Indian Oil Adani Gas Private Limited 7082200822 1815 2335 5666 

125 Haryana Rewari District Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

126 Haryana Rohtak District Bharat Petroleum Corporation Limited 1906 1800224344 
127 Haryana Sirsa, Fatehabad and Mansa (Punjab) Districts Gujarat Gas Limited 6359999019, 6359999018 1800-103-5001 (Toll free) 

128 Haryana Sonipat GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
129 Haryana Sonipat District (EAAA) & Jind District Hindustan Petroleum Corporation Limited 0130-2986123/8278285860 0130-2986123/8278285860 
130 Haryana Yamunanagar District Bharat Petroleum Corporation Limited 1906 1800224344 
131 Himachal Pradesh Bilaspur, Hamirpur & Una Districts Bharat Petroleum Corporation Limited 1906 1800224344 
132 Himachal Pradesh Chandigarh Indian Oil Adani Gas Private Limited 8558815444 1804 2335 5666 
133 Himachal Pradesh Mandi, Kullu, Kinnaur and Lahaul & Spiti districts Gasonet Services (HP) Limited 8800002063 8800002063 

134 Himachal Pradesh 
Panchkula District (EAAA), Sirmaur, Shimla & Solan 

(EAAA) Districts 
Indian Oil Adani Gas Private Limited 8558815444 1817 2335 5666 

135           
136 Jharkhand Bokaro, Hazaribagh & Ramgarh Districts Indian Oil Corporation Limited 0654 2257120 1800-180-7790 
137 Jharkhand Chatra and Palamu Districts Bharat Petroleum Corporation Limited 1906 1800224344 
138 Jharkhand East Singhbhum District GAIL India Limited 1800-123-121-111, 15101 1800-123-121-111, 8987670901 

139 Jharkhand Giridih & Dhanbad Districts GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 

140 Jharkhand 
Gumla, Latehar, Lohardaga, Simdega, Garhwa and 

Khunti districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

141 Jharkhand Ranchi District GAIL India Limited 
1800-123-121-111, 0651-

2411055, 15101 
1800-123-121-111 

142 Jharkhand Seraikela-Kharsawan District GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
143 Jharkhand Sheikhpura(Bihar), Jamui(Bihar) and Deoghar Districts Indian Oil Corporation Limited 9031007541 (Deoghar) 1800-180-7805 

144 Jharkhand West Singhbhum District GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
145 Karnataka Bagalkot, Koppal and Raichur Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
146 Karnataka Ballari & Gadag Districts Bharat Petroleum Corporation Limited 1906 1800224344 
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147 Karnataka Belgaum District 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

148 Karnataka Bengaluru Rural and Urban Districts GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
149 Karnataka Bidar District Bharat Petroleum Corporation Limited 1906 1800224344 

150 Karnataka Chikkaballapur district 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

151 Karnataka Chikkamagaluru, Hassan and Kodagu Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
152 Karnataka Chitradurga & Davanagere Districts Unison Enviro Private Limited 1800 425 3311 1800 425 3311 
153 Karnataka Chittoor, Kolar and Vellore Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 

154 Karnataka Dakshina Kannada District GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 

155 Karnataka Dharwad District Indian Oil Adani Gas Private Limited 
9740232525/ 

180023355666 
1806 2335 5666 

156 Karnataka 
Jogulamba Gadwal, Nagarkurnool, Mahabubnagar, 

Narayanpet, Wanaparthy and Yadgir districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

157 Karnataka Kalaburagi and Vijayapura Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
158 Karnataka Mysuru, Mandya and Chamarajanagar Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
159 Karnataka Ramanagara District Maharashtra Natural Gas Limited 9663070007 18002662696 

160 Karnataka Tumkur District 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

161 Karnataka Udupi District Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
162 Karnataka Uttara Kannada, Haveri and Shivamogga Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
163 Kerala Alappuzha, Kollam and Thiruvananthapuram Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 

164 Kerala Ernakulam District Indian Oil Adani Gas Private Limited 
9740232525/ 

180023355666 
1806 2335 5666 

165 Kerala Idukki, Kottayam and Pattanamtitta districts Sholagasco Private Limited 18004252117 91 0481-231103 

166 Kerala Kannur, Kasaragod & Mahe Districts Indian Oil Adani Gas Private Limited 
9740232525/ 

180023355666 
1806 2335 5666 

167 Kerala Kozhikode & Wayanad Districts Indian Oil Adani Gas Private Limited 
9740232525/ 

180023355666 
1807 2335 5666 

168 Kerala Malappuram District Indian Oil Adani Gas Private Limited 
9740232525/ 

180023355666 
1808 2335 5666 

169 Kerala Palakkad & Thrissur Districts Indian Oil Adani Gas Private Limited 
9740232525/ 

180023355666 
1809 2335 5666 

170 Madhya Pradesh Agar Malwa, Neemuch, Mandsaur and Jhalawar districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

171 Madhya Pradesh Alirajpur, Nandurbar and Barwani districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

172 Madhya Pradesh Anuppur, Bilaspur and Korba Districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
173 Madhya Pradesh Ashoknagar District Indian Oil Corporation Limited 9425119522 1800-180-7806 

174 Madhya Pradesh Betul, Chhindwara, Seoni and Balaghat districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

175 Madhya Pradesh Bhopal & Rajgarh Districts THINK Gas Bhopal Private Limited 18005727107 18003000046 

176 Madhya Pradesh Burhanpur, Khandwa, Khargone and Harda districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

177 Madhya Pradesh 
Damoh, Jabalpur, Katni, Mandla, Umaria and Dindori 

districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

178 Madhya Pradesh Dewas GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
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179 Madhya Pradesh Dhar District Naveriya Gas Private Limited 9872279872 07292-223311 
180 Madhya Pradesh Guna District Indian Oil Corporation Limited 9425991090 1800-180-7792 
181 Madhya Pradesh Gwalior Aavantika Gas Limited 9009411100 6262001232 
182 Madhya Pradesh Gwalior (EAAA) District and Sheopur District Rajasthan State Gas Limited 744-2433770 / 9784494296 0744-2433613 / 7230005667 

183 Madhya Pradesh Hoshangabad, Narsinghpur, Sagar and Vidisha districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

184 Madhya Pradesh Indore (including Ujjain City) Aavantika Gas Limited 9009411100 6262001232 
185 Madhya Pradesh Jhabua, Banswara, Ratlam and Dungarpur Districts Gujarat Gas Limited 6359999022, 6359999025 1800-123-6000 (Toll free) 

186 Madhya Pradesh 
Jhansi (EAAA) District, Bhind, Jalaun, Lalitpur and Datia 

Districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

187 Madhya Pradesh Morena District Indian Oil Corporation Limited 7223982333 1800-180-7807 

188 Madhya Pradesh Raisen, Shajapur and Sehore Districts GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
189 Madhya Pradesh Rewa District Indian Oil Corporation Limited 9424836488 1800-180-7791 
190 Madhya Pradesh Satna & Shandol Districts Bharat Petroleum Corporation Limited 1906 1800224344 
191 Madhya Pradesh Shivpuri District THINK Gas Bhopal Private Limited 18005727106 18003000046 
192 Madhya Pradesh Sidhi and Singrauli Districts Bharat Petroleum Corporation Limited 1906 1800224344 

193 Madhya Pradesh Tikamgarh, Niwari, Chattarpur and Panna districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

194 Madhya Pradesh 
Ujjain (EAAA) District, Dewas (EAAA) District and 

Indore (EAAA) District 
Gujarat Gas Limited 6359999021 1800-123-6000 (Toll free) 

195 Maharashtra Ahmednagar & Aurangabad Districts Bharat Petroleum Corporation Limited 1906 1800224344 

196 Maharashtra Akola, Hingoli and Washim districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

197 Maharashtra Alirajpur, Nandurbar and Barwani districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

198 Maharashtra Amravati and Yavatmal districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

199 Maharashtra Bhandara, Gondiya and Garchiroli districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
200 Maharashtra Buldana, Nanded and Parbhani districts Maharashtra Natural Gas Limited 8484979767 18002662696 

201 Maharashtra Chandrapur and Wardha districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

202 Maharashtra Kolhapur District HPOIL Gas Private Limited 9422011021 0231-2950 128 

203 Maharashtra Latur & Osmanabad Districts Unison Enviro Private Limited 
8378033331  

1800 266 7933 
1800 266 7939 

204 Maharashtra Mumbai & Greater Mumbai Mahanagar Gas Limited 
18002669944 / 022 

24012400/  022 68759400 
022 6867 4500 /  022 61564500 /  

23 61564500 
205 Maharashtra Nagpur district HCG Nagpur Pvt. Ltd. 7834 911 911 9990 595 595 / 124 2388 888 
206 Maharashtra Palghar District and Thane Rural Gujarat Gas Limited 6359999003 079-71123730 

207 Maharashtra 
Pune City including Pimpri-Chiechwad& adjoining 

contiguous areas Hinjewadi, Chakan, Talegaon 
Maharashtra Natural Gas Limited 9011676767 18002662696 

208 Maharashtra Pune District (EAAA) Torrent Gas Private Limited 1800-121-456789  (IVR) 1800-121-456789 

209 Maharashtra Raigarh District (EAAA) Mahanagar Gas Limited 
18002669944 / 022 

24012400/  022 68759400 
022 6867 4500 /  022 61564500 /  

23 61564500 

210 Maharashtra Ratnagiri District Unison Enviro Private Limited 
8308833331 

1800 233 3311 
1860 233 3311 

211 Maharashtra Sangli & Satara Districts Bharat Petroleum Corporation Limited 1906 1800224344 
212 Maharashtra Sindhudurg District Maharashtra Natural Gas Limited 9663070007 18002662696 
213 Maharashtra Solapur District Sholagasco Private Limited 18004252117  0481-2311033 
214 Maharashtra Thane Urban and adjoining municipalities Mahanagar Gas Limited 18002669944 / 022 022 6867 4500 /  022 61564500 /  



Sl. No.  State/UT Name of district/GA Name of Authorized Entity Emergency Number Customer  Care 
24012400/  022 68759400 23 61564500 

215 Maharashtra Valsad (EAAA), Dhule & Nashik Districts Maharashtra Natural Gas Limited 7410071006 18002662696 
216 Odisha Angul & Dhekanal Districts Bharat Petroleum Corporation Limited 1906 1800224344 

217 Odisha Balasore, Bhadrak & Mayurbhanj Districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
218 Odisha Bargarh, Debagarh & Sambalpur Districts Bharat Petroleum Corporation Limited 1906 1800224344 
219 Odisha Cuttack District GAIL India Limited 1800-345-7172, 15101  1800 345 8182 

220 Odisha Gajapati, Kandhamal, Boudh and Sonepur districts GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 

221 Odisha Ganjam, Nayagarh & Puri Districts GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
222 Odisha Jagatsinghpur & Kendrapara Districts Bharat Petroleum Corporation Limited 1906 1800224344 
223 Odisha Jajpur & Kendujhar Districts Bharat Petroleum Corporation Limited 1906 1800224344 
224 Odisha Khordha District GAIL India Limited 1800-345-7172, 15101 0674-2742375, 0674-2742376 

225 Odisha Koraput, Malkangiri, and Nabarangpur districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

226 Odisha Rayagada, Kalahandi, Bolangir and Nuapada districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

227 Odisha Sundargarh & Jharsuguda Districts GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
228 Puducherry Yanam HCG Yanam Private Limited 7834 911 911 9990 595 595, 124 2388 888 
229 Puducherry (UT) Karaikal & Nagapattinam Districts Torrent Gas Private Limited 1800-212-56789 (IVR) 1800-212-56789 
230 Puducherry (UT) Kannur, Kasaragod & Mahe Districts Indian Oil Adani Gas Private Limited 0497-2761585 1811 2335 5666 

231 Puducherry (UT) Puducherry District 
East Coast Natural Gas Distribution Private 

Limited 
9311640486  0413-3500018  

232 Punjab Amritsar District 
Gujarat Gas Limited (Earlier authorized to 

GSPL) 
6353531800 1800-123-6000 (Toll free) 

233 Punjab Bhatinda District 
Gujarat Gas Limited (Earlier authorized to 

GSPL) 
9510777208 079-71123731 

234 Punjab Chandigarh Indian Oil Adani Gas Private Limited 8558815444 1804 2335 5666 
235 Punjab Fatehgarh Sahib District IRM Energy Limited 18008911310 (IVR) 18008911310 (IVR) 

236 Punjab 
Fazilka (except area already authorized), Ganganagar and 

Hanumangarh districts 
Bharat Petroleum Corporation Limited 1906 1800224344 

237 Punjab Ferozepur, Faridkot and Sri Muktsar Sahib Districts Gujarat Gas Limited 6359999013 1800-103-5001 (Toll free) 
238 Punjab Hoshiarpur and Gurdaspur Districts Gujarat Gas Limited 6359999023 1800-123-6000 (Toll free) 

239 Punjab 
Jalandhar District (EAAA), Kapurthala & SBS Nagar 

Districts 
THINK Gas Ludhiana Private Limited 18005727105 18003000046 

240 Punjab Jalandhar* Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 
241 Punjab Ludhiana District (EAAA), Barnala & Moga Districts THINK Gas Ludhiana Private Limited 18005727105 18003000046 
242 Punjab Rupnagar District Bharat Petroleum Corporation Limited 1906 1800224344 
243 Punjab SAS Nagar District (EAAA), Patiala & Sangrur Districts Torrent Gas Private Limited 1800-120-567890 (IVR) 1800-120-567890 
244 Punjab Sirsa, Fatehabad and Mansa (Punjab) Districts Gujarat Gas Limited 6359999019, 6359999018 1800-103-5001 (Toll free) 

245 Punjab Tarn Taran district 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

246 Rajasthan Agar Malwa, Neemuch, Mandsaur and Jhalawar districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

247 Rajasthan Ajmer, Pali and Rajsamand Districts Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

248 Rajasthan Alwar (Other than Bhiwadi) & Jaipur Districts Torrent Gas Jaipur Private Limited 1800-121-567890 (IVR) 1800-121-567890 
249 Rajasthan Barmer, Jaisalmer & Jodhpur Districts AGP CGD India Private Limited 18002022999 1800 – 2021 - 999 
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250 Rajasthan Bhilwara & Bundi Districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

251 Rajasthan Bhiwadi (in Alwar District) 
Haryana City Gas Distribution (Bhiwadi) 

Limited 
7230030900 / 01493-

294277  
7428585330 

252 Rajasthan Bikaner and Churu districts Gasonet Services (RJ) Limited 8800002062 8800002062 

253 Rajasthan 
Chittorgarh (Other than Rawatbhata Taluka) & Udaipur 

Districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

254 Rajasthan Dholpur District Dholpur CGD Private Limited 1800-123-567890 (IVR) 1800-123-567890 

255 Rajasthan 
Fazilka (except area already authorized), Ganganagar and 

Hanumangarh districts 
Bharat Petroleum Corporation Limited 1906 1800224344 

256 Rajasthan Firozabad (Taj Trapezium Zone) GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
257 Rajasthan Jalore and Sirohi Districts Gujarat Gas Limited 7016947474, 7016947272 079-71123734 
258 Rajasthan Jhabua, Banswara, Ratlam and Dungarpur Districts Gujarat Gas Limited 6359999022, 6359999025 1800-123-6000 (Toll free) 
259 Rajasthan Jhunjhunu, Sikar and Nagaur districts Indian Oil Corporation Limited 9145933934 1800-180-7808 
260 Rajasthan Kota Rajasthan State Gas Limited 0744-2433770/ 9784494296 0744-2433613/7230005667 

261 Rajasthan 
Kota District (EAAA), Baran & Chittorgarh (Only 

Rawatbhata Taluka) Districts 
Torrent Gas Private Limited 1800-121-567890 (IVR) 1800-121-567890 

262 Tamil Nadu Ariyalur and Perambalur districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

263 Tamil Nadu Chennai & Tiruvallur Districts Torrent Gas Chennai Private Limited 1800-212-56789 (IVR) 1800-212-56789 
264 Tamil Nadu Chittoor, Kolar and Vellore Districts AGP City Gas Private Limited 18002022999 1800 – 2021 - 999 
265 Tamil Nadu Coimbatore District Indian Oil Corporation Limited 9488003597 1800-180-7794 

266 Tamil Nadu Cuddalore, Nagapattinam & Tiruvarur Districts Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

267 Tamil Nadu Dindigul and Karur districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

268 Tamil Nadu Kanchipuram District AGP CGD India Private Limited 18002022999 1800 – 2021 - 999 

269 Tamil Nadu 
Kanyakumari, Thoothukudi, Tiruneveli Kattabo and 

Tenkasi districts 
Indian Oil Corporation Limited 9361422133 1800-180-7810 

270 Tamil Nadu Karaikal & Nagapattinam Districts Torrent Gas Private Limited 1800-212-56789 (IVR) 1800-212-56789 
271 Tamil Nadu Madurai, Theni and Virudhnagar districts Indian Oil Corporation Limited 7812863185 1800-180-7809 
272 Tamil Nadu Namakkal and Tiruchirapalli districts IRM Energy Limited 18008911310 (IVR) 9363516661 

273 Tamil Nadu Pudukottai, Sivaganga and Thanjavur districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

274 Tamil Nadu Ramanathapuram District AGP CGD India Private Limited 18002022999 1800 – 2021 - 999 
275 Tamil Nadu Salem District Indian Oil Corporation Limited 9488575703 1800-180-7795 
276 Tamil Nadu The Nilgiris and Erode districts Bharat Petroleum Corporation Limited 1906 1800224344 

277 Tamil Nadu Tiruppur District Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

278 Tamil Nadu Tiruvannamalai, Villupuram and Kallakkurichi districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

279 Telangana Bhadradri Kothagudem & Khamman Districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

280 Telangana Hyderabad Bhagyanagar Gas Limited 1800 599 6991 040-23234701 

281 Telangana 
Jagtial, Peddapalli, Karimnagar & Rajanna Sircilla 

Districts 
Indian Oil Corporation Limited 

1800 425 5690 1800-180-7793 

282 Telangana 
Jangaon, Jayashankar Bhupalpally, Mahabubabad, 

Warangal Urban & Warangal Rural Districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

283 Telangana 
Jogulamba Gadwal, Nagarkurnool, Mahabubnagar, 

Narayanpet, Wanaparthy and Yadgir districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 
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284 Telangana Medak, Siddipet & Sangareddy Districts Torrent Gas Private Limited 1800-212-567890 (IVR) 1800-212-567890 

285 Telangana Medchal-Malkajgiri, Ranga Reddy & Vikarabad Districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

286 Telangana Nalgonda Suryapet & Yadadri Bhuvanagiri Districts 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

287 Telangana 
Nizamabad, Adilabad, Nirmal, Mancherial Kumuram 

Bheem Asifabad and Kamareddy districts 
Maharashtra Natural Gas Limited  84682 29919 18002662696 

288 Tripura Agartala Tripura Natural Gas Company Limited  18003453972/3971  7640808990 
289 Tripura Gomati District Tripura Natural Gas Company Limited  18003453972/3971  7640808990 
290 Tripura West Tripura (EAAA) District Tripura Natural Gas Company Limited  18003453972/3971  7640808990 

291 
UT of Daman & 

Diu 
UT of Daman Indian Oil Adani Gas Private Limited 7575089800 1805 2335 5666 

292 
UT of Daman & 

Diu 
Diu & Gir Somnath Districts IRM Energy Limited 18008911310 (IVR) 18008911310 (IVR) 

293 
UT of Jammu and 

Kashmir 
Jammu, Udhampur, Reasi, Samba and Kathua districts Jammu District 

Indian Oil Corporation 
Limited 

  

294 Uttar Pradesh Agra Green Gas Limited 6390905009 6390905004 
295 Uttar Pradesh Allahabad Indian Oil Adani Gas Private Limited 0532-2420143, 6390204601 1816 2335 5666 

296 Uttar Pradesh 
Allahabad District (EAAA), Bhadohi & Kaushambi 

Districts 
Indian Oil Adani Gas Private Limited 0571-2960799 1801 2335 5666 

297 Uttar Pradesh Amethi, Pratapgarh & Raebareli Districts Bharat Petroleum Corporation Limited 1906 1800224344 
298 Uttar Pradesh Auraiya, Kanpur Dehat & Etawah Districts Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 
299 Uttar Pradesh Azamgarh, Mau and Ballia Districts Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 
300 Uttar Pradesh Bagpat District Bagpat Green Energy Private Limited 18005727109 18003000046 

301 Uttar Pradesh Banda, Chitrakoot and Mahoba Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

302 Uttar Pradesh Bareilly Central UP Gas Limited 9690999071 / 9219440921 0512-2246000 
303 Uttar Pradesh Bareilly (EAAA) District, Pilibhit and Rampur Districts Hindustan Petroleum Corporation Limited 7409900090 7409900090 
304 Uttar Pradesh Basti and Ambedkarnagar Districts Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 
305 Uttar Pradesh Bijnor and Nainital Districts Hindustan Petroleum Corporation Limited 7409900090 7409900090 
306 Uttar Pradesh Bulandshahr (part) District Indian Oil Adani Gas Private Limited 9953454821 1802 2335 5666 

307 Uttar Pradesh 
Bulandshahr District (EAAA), Aligarh & Hathras 

Districts 
Indian Oil Adani Gas Private Limited 0571-2960799 1800 2335 5666 

308 Uttar Pradesh Faizabad & Sultanpur Districts Green Gas Limited 6390905008  6390905003 
309 Uttar Pradesh Farrukhabad, Etah and Hardoi Districts Hindustan Petroleum Corporation Limited 7409900090 7409900090 

310 Uttar Pradesh Firozabad (Taj Trapezium Zone) GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 

311 Uttar Pradesh Ghaziabad & Hapur Districts Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

312 Uttar Pradesh Gonda and Barabanki Districts Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 

313 Uttar Pradesh 
Gopalganj, Siwan, West Champaran, East Champaran 

and Deoria districts 
Bharat Petroleum Corporation Limited 1906 1800224344 

314 Uttar Pradesh Gorakhpur, Sant Kabir Nagar & Kushinagar Districts Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 
315 Uttar Pradesh Jaunpur and Ghazipur Districts Indian Oil Adani Gas Private Limited 18002335566 1810 2335 5666 
316 Uttar Pradesh Jhansi Central UP Gas Limited +91 7755852220 0512-2246000 

317 Uttar Pradesh 
Jhansi (EAAA) District, Bhind, Jalaun, Lalitpur and Datia 

Districts 
Adani Total Gas Limited 

079-47545252 / 079-
69221100 / 079-27623264 

079-47545252 / 079-69221100 / 
079-27623264 

318 Uttar Pradesh Kanpur Central UP Gas Limited 
0512-

2225500 / 9129773444 
0512-2246000 

319 Uttar Pradesh 
Kanpur (EAAA) District, Fatehpur and Hamirpur 

Districts 
Indraprastha Gas Limited 155216 

011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 
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320 Uttar Pradesh Kasganj district 
Megha City Gas Distribution Private 

Limited 
1800 123 1803 040 - 46565555 / 040 - 69085555 

321 Uttar Pradesh Khurja Adani Total Gas Limited 
079-47545252 / 079-

69221100 / 079-27623264 
079-47545252 / 079-69221100 / 

079-27623264 

322 Uttar Pradesh 
Lakhimpur Kheri, Sitapur, Bahraich, Shrawasti, 

Balrampur, Siddharth Nagar & Maharajganj Districts 
Bharat Petroleum Corporation Limited 1906 1800224344 

323 Uttar Pradesh Lucknow Green Gas Limited 6390905008  6390905003 
324 Uttar Pradesh Mainpuri and Kannauj Districts Hindustan Petroleum Corporation Limited 7409900090 7409900090 
325 Uttar Pradesh Mathura Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 

326 Uttar Pradesh Meerut GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 

327 Uttar Pradesh 
Meerut District (EAAA), Muzaffarnagar & Shamli 

Districts 
Indraprastha Gas Limited 155216 

011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

328 Uttar Pradesh Mirzapur, Chandauli and Sonbhadra Districts GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
329 Uttar Pradesh Moradabad Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 
330 Uttar Pradesh Moradabad (EAAA) District Torrent Gas Private Limited 1800-123-567890 (IVR) 1800-123-567890 

331 Uttar Pradesh Noida(Including Greater Noida) Indraprastha Gas Limited 155216 
011- 41387000/ 011-49835100/ 
011-69020500/ 011-69020400 

332 Uttar Pradesh Saharanpur District Bharat Petroleum Corporation Limited 1906 1800224344 
333 Uttar Pradesh Shahjahanpur and Budaun Districts Hindustan Petroleum Corporation Limited 7409900090 7409900090 
334 Uttar Pradesh Unnao (EAAA) District Green Gas Limited 6390905008  6390905003 
335 Uttar Pradesh Varanasi District GAIL India Limited 1800-345-8182, 15101 0671-2309301, 0671-2309401 
336 Uttarakhand Bijnor and Nainital Districts Hindustan Petroleum Corporation Limited 7409900090 7409900090 

337 Uttarakhand Dehradun District GAIL Gas Limited 1800 102 9282 
+91-120-2446400 / +91-120-

4862400 
338 Uttarakhand Haridwar District Haridwar Natural Gas Private Limited 9997399976 7617714400 

339 Uttarakhand 
Pauri Garhwal, Uttarkashi, Rudraprayag and Tehri 

Garhwal districts 
Gasonet Services (UK) Limited 8800002064 8800002064 

340 Uttarakhand 
Pithoragarh, Champawat, Almora, Chamoli and 

Bageshwar districts 
Gasonet Services (UK) Limited 8800002065 8800002065 

341 Uttarakhand Udham Singh Nagar District Indian Oil Adani Gas Private Limited 9068886666 1818 2335 5666 
342 West Bengal Alipurduar and Koch Bihar Bharat Petroleum Corporation Limited 1906 1800224344 
343 West Bengal Purulia and Bankura districts Bharat Petroleum Corporation Limited 1906 1800224344 
344 West Bengal Burdwan District Indian Oil Adani Gas Private Limited 9953454821 1802 2335 5666 
345 West Bengal Darjeeling, Jalpaiguri and Uttar Dinajpur Districts Hindustan Petroleum Corporation Limited 9477020034 9477020034 
346 West Bengal Howrah (EAAA) District and Hooghly (EAAA) District Hindustan Petroleum Corporation Limited 9477020034 9477020034 

347 West Bengal 
Kolkata Municipal Corporation and Parts of adjoining 

Districts 
Bengal Gas Company Limited 1906 1800224344 

348 West Bengal Darjeeling, Jalpaiguri and Uttar Dinajpur Districts Hindustan Petroleum Corporation Limited 9477020034 9477020034 

349 West Bengal 
Nadia (EAAA) District and North 24 Parganas (EAAA) 

District 
Hindustan Petroleum Corporation Limited 9477020034 9477020034 

350 West Bengal 
Kolkata Municipal Corporation and Parts of adjoining 

Districts 
Bengal Gas Company Limited 

7449 999 111 /  033 4006 
8659 

7449 600 600 / 7449 600 600 

351 West Bengal Purulia and Bankura districts Bharat Petroleum Corporation Limited 1906 1800224344 
352 West Bengal South 24 Parganas (EAAA) District Hindustan Petroleum Corporation Limited 9477020034 9477020034 

353 West Bengal 
Kolkata Municipal Corporation and Parts of adjoining 

Districts 
Bengal Gas Company Limited 

7449 999 111 /  033 4006 
8659 

7449 600 600 / 7449 600 600 

Source: PNGRB 


