GOVERNMENT OF INDIA
MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
RAJYA SABHA
UNSTARRED QUESTION NO. 2149
TO BE ANSWERED ON: 13.12.2024

IMPLEMENTATION OF DICSC PROJECT

2149# SHRI MADAN RATHORE:
SHRI BABURAM NISHAD:

Will the Minister of ELECTRONICS AND INFORMATION TECHNOLOGY be pleased to
state:

(@) the details of the Digital India Common Service Centre (DICSC) project; and
(b) the number of DICSCs to be set up in various cities along with the primary services to be
provided by these centres?

ANSWER

MINISTER OF STATE FOR ELECTRONICS AND INFORMATION TECHNOLOGY
(SHRIJITIN PRASADA)

(@) and (b): Digital India Common Service Centres (DICSC) is an initiative of Ministry of
Electronics and Information Technology (MeitY) with an objective of setting-up of 4,740
CSCs at the Gram Panchayat level in 10 districts, to enhance the scope and facilities.

CSC e-Governance Services India Limited is the implementing agency for the project. These
10 districts are Gandhinagar, Chamba, Puducherry, Chhatrapati Sambhaji Nagar
(Aurangabad), Mamit, Jodhpur, Khammam, Pilibhit, Gorakhpur, Leh (Ladakh).

District-wise list of DICSC is at Annexure-l. The Key components/deliverables of the
project/initiative are:

e Upgrading these 4,740 CSC with a new common national branding

e Information, Education and Communication (IEC) to spread awareness about the
Government schemes / services

e Setting-up of 11 model urban centres (CSCs)

e Accessibility of CSC as per Sugamya Bharat guidelines

e GPS enabled multi- utility vans for promotion and awareness creation of Government
of India (Gol) schemes

The list of services envisaged to be delivered to the citizens through these CSCs is at
Annexure-I1.
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Annexure-|

District Name State Name Number of DICSCs

Chhatrapati Sambhajinagar Maharashtra 870
Pilibhit Uttar Pradesh 720
Jodhpur Rajasthan 415
Gorakhpur Uttar Pradesh 1,273
Khammam Telangana 589
Gandhinagar Gujarat 288
Chamba Himachal Pradesh 309
Pondicherry Puducherry 81
Leh Ladakh 95
Mamit Mizoram 100
Total 4,740

Source: CSC e-Governance Services India Limited




Annexure-I11

Details of services offered through CSCs
S.no.  Service

1 Aadhaar services
1.1 Aadhaar generation
1.2 E-KYC and authentication services

1.3 Aadhaar printing
1.4 Aadhaar updates (UCL)

2 Central Government to Citizen services

2.1 Ayushman Bharat Yojana related services

2.2 Pradhan Mantri Fasal Bima Yojana related services

2.3 Pradhan Mantri Ujjwala Scheme related services

2.4 Pradhan Mantri Shram Yogi Maandhan Yojana related services
2.5 Pradhan Mantri Kisan Maandhan Yojana related services

2.6 Pradhan Mantri Kisan Samman Nidhi Yojana related services
2.7 Pradhan Mantri Merchant Pension Yojana related services
2.8 Pradhan Mantri Street Vendor’s AtmaNirbhar related services
2.9 E-Shram registrations

2.10 Passport applications

2.11 Income-tax (Permanent Account Number) applications

2.12 Jeevan Pramaan related services
2.13 Udyam Jyoti Parichay related services
2.14 Submission of recruitment applications

3 State Government to Citizen services

3.1 E-District services

3.2 Public Distribution System related services

3.3 Labour registration services

3.4 E-Stamping related services

35 \ehicle registration and driving licenses applications
3.6 Recruitment services

3.7 Municipal services

3.8 Swasth Bima related services

3.9 Fasal Bima Yojana related services

4 Education services

4.1 Digital Literacy

4.2 Online courses of the National Institute of Electronics and

Information Technology, National Institute of Open Schooling,
Indira Gandhi National Open University, Indian Institutes of
Technology and private universities

4.3 Various courses of the CSC Academy

5 Legal services

5.1 Tele-legal consultation services
5.2 E-Courts related services

6 Financial inclusion services
6.1 Banking services

6.2 DigiPay (Aadhaar Enabled Payment System) services
6.3 Insurance services

6.4 National Pension System and Atal Pension Yojana related
services
6.5 FASTag services



6.6 Credit information company registrations

7 Tours and travels
7.1 Indian Railways Catering and Tourism Corporation’s Services
8 Utility bill payment services

8.1 Bharat Bill Payment System

8.2 Electricity bill payment

8.3 Water bill payment

8.4 Liquefied petroleum gas (LPG) booking

9 Healthcare services
9.1 Medicine sale
10 Business to Citizen/ Business to Business services

10.1 Grameen E-Store
10.2 Distribution of products
10.3 Agriculture services
104 Recharge of mobile phone and Direct To Home (DTH)
10.5 Income-tax return filing
11 Skill development
Source: CSC e-Governance Services India Limited
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