GOVERNMENT OF INDIA
MINISTRY OF RAILWAY'S

RAJYA SABHA
UNSTARRED QUESTION NO. 1388
ANSWERED ON 02.08.2024

USAGE OF RUPAY CREDIT CARD PAYMENT SERVICE SYSTEM IN IRCTC

1388 SHRI NARAYANA KORAGAPPA:
Will the Minister of RAILWAY'S be pleased to state:
(a) whether IRCTC accepts RuPay Credit Card;
(b) if so, details thereof;
(c) the details on the top three credit card payment service systems in IRCTC;
(d) whether all payment gateway services viz Phone Pe, Gpay, Paytm, UPI etc facilitate
RuPay Credit Card Payment Service System work in IRCTC ticketing; and
(e) if so, the details thereof?

ANSWER

MINISTER OF RAILWAYS, INFORMATION & BROADCASTING AND
ELECTRONICS & INFORMATION TECHNOLOGY

(SHRI ASHWINI VAISHNAW)

(a) to (e) Yes, Sir. Indian Railway Catering and Tourism Corporation (IRCTC) accepts
RuPay Credit Cards on Payment Gateway integrated on IRCTC Rail e-ticketing platforms.
There are sixteen Payment Gateways/ Payment Aggregators providing RuPay Credit Card
services. The integration of additional/new payment gateways/payment aggregators is an

ongoing exercise.
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