
 

 

GOVERNMENT OF INDIA 

MINISTRY OF HEALTH AND FAMILY WELFARE 

DEPARTMENT OF HEALTH AND FAMILY WELFARE 

 

RAJYA SABHA 

STARRED QUESTION NO. 24 

TO BE ANSWERED ON THE 5
TH 

 DECEMBER, 2023 
 

CLAIMS UNDER AB-PMJAY FOR SECONDARY 

CARE HOSPITALISATION 

 

24 SHRI VIKRAMJIT SINGH SAHNEY:  

 

Will the Minister of HEALTH AND FAMILY WELFARE be pleased to state:  

 

(a) the details of number of claims filed and claims paid off under Ayushman 

Bharat-Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) for secondary care 

hospitalization in the last three years, year wise, State-wise and district-wise for 

Punjab; 

 

(b) the details of the claims which were neither accepted nor rejected and are 

pending under the said scheme in that period, year-wise, State-wise and district-

wise for Punjab; and 

 

(c) the details of Government’s action plan to pay claims of the pending applicants 

of AB-PMJAY for secondary care hospitalisation? 

 

 

ANSWER 

THE MINISTER OF HEALTH AND FAMILY WELFARE  

(DR MANSUKH MANDAVIYA) 

 

 

(a)  to  (c)  A Statement is laid on the Table of the House. 

 

 

 

 

 

 



STATEMENT REFERRED TO IN REPLY TO RAJYA SABHA 

STARRED QUESTION NO. 24 * FOR  5
TH 

 DECEMBER, 2023 

 

As on 30
th

 November 2023, approximately 3.79 crore claims have been 

submitted for the period between FY 2020-21 and FY 2022-23, out of which 3.54 

crore claims have been paid and 12.04 lakh claims are pending. The financial year-

wise details of claims submitted and claims paid in the last three years are as 

follows: 
 

 

 

 

 

 

 

 

Financial year-wise and State/UT-wise details of claims submitted, claims 

paid and pending claims under AB-PMJAY are at Annexure-I. It may be noted 

that certain claims are rejected. 

 

In the State of Punjab, AB-PMJAY is implemented in convergence with 

State scheme -Mukhya Mantri Sehat Bima Yojana. As on 30
th

 November 2023, 

12.35 lakh claims have been submitted for the period between FY 2020-21 and FY 

2022-23, out of which 11.82 lakh claims have been paid and 18,910 claims are 

pending in the State of Punjab. Financial year-wise and district-wise details of 

claims submitted, claims paid and pending claims under AB-PMJAY in the State 

of Punjab are at Annexure-II. 

 

Under AB-PMJAY, claims are settled by respective State Health Agencies 

under the State Government. Timely settlement of claims is one the key parameters 

against which scheme performance is measured. National Health Authority (NHA) 

monitors the status of claim settlement under the scheme. Regular review meetings 

are organized to take stock of the progress with regards to the claims settlement. 

Further, capacity building activities are organised for efficient claims settlement. 

 

NHA has launched another initiative called the Green Channel Payments 

(GCP) with the objective to ensure timely payment to the hospitals. Under GCP, 

partial payment of 50% of the claim amount is automatically released to the 

hospitals at the time of claim submission, while the balance is released after the 

normal claim adjudication process. Many States have initiated the implementation 

of GCP. 

***** 

  

Financial Year Claims Submitted 

(count) 

Claims Paid (count) 

FY 2020-21 70.06 Lakh 67.19 Lakh 

FY 2021-22 1.45 Crore 1.40 Crore 

FY 2022-23 1.63 Crore 1.47 Crore 



Annexure-I 

Financial year-wise and State/UT-wise details of claims submitted, claims paid and pending claims under AB-PMJAY 

  FY 2020-21 FY 2021-22 FY 2022-23 

State/UT 

Claims 

Submitted 

Count 

Claims 

Paid 

Count 

Claims 

Pending 

Count 

Claims 

Submitted 

Count 

Claims 

Paid 

Count 

Claims 

Pending 

Count 

Claims 

Submitted 

Count 

Claims 

Paid 

Count 

Claims 

Pending 

Count 

Andaman And 

Nicobar Islands 
307 287 - 753 659 - 663 629 - 

Andhra Pradesh 4,11,343 4,00,241 - 6,31,389 6,00,784 475 6,83,990 6,63,088 1,022 

Arunachal 

Pradesh 
42 35 4 45 40 5 923 881 42 

Assam 92,083 91,406 539 1,73,866 1,71,850 1,895 2,34,535 2,23,705 10,597 

Bihar 83,214 80,494 370 1,12,312 1,10,554 643 2,05,367 1,78,863 6,665 

Chandigarh 5,123 4,840 76 8,178 8,008 67 10,041 8,763 1,148 

Chhattisgarh 4,90,895 4,77,307 3,456 8,88,050 8,61,869 12,610 12,60,384 11,84,842 36,019 

Dadra And 

Nagar Haveli 
14,780 14,664 17 16,064 15,807 30 16,333 15,979 160 

Daman And Diu 4,077 4,031 2 4,455 4,399 3 5,082 4,982 36 

Goa 139 136 - 166 165 - 407 392 2 

Gujarat* 2,67,291 2,13,922 - 6,67,324 6,33,239 37,070 10,07,709 9,09,498 98,211 

Haryana 1,36,628 1,33,226 158 1,83,293 1,80,586 573 2,79,577 2,68,692 6,878 

Himachal 

Pradesh 
27,893 26,186 477 45,821 44,190 1,146 60,268 58,171 1,749 

Jammu And 

Kashmir 
61,850 50,641 2,188 2,45,947 2,27,320 7,113 3,77,222 3,45,295 1,911 

Jharkhand 2,88,913 2,64,057 8,065 3,21,441 2,98,409 13,267 4,02,605 3,78,182 15,164 

Karnataka 6,58,710 6,19,707 6 10,86,009 10,24,090 21 20,30,793 18,80,387 888 

Kerala 10,37,392 10,21,881 3,451 16,93,019 16,47,742 34,367 12,17,090 8,49,760 3,59,653 

Ladakh - - - 506 473 11 5,088 4,633 137 

Lakshadweep - - - 65 62 3 421 391 27 



Madhya Pradesh 3,76,210 3,65,229 3,207 6,99,369 6,67,146 12,333 11,41,546 8,96,695 97,970 

Maharashtra 2,30,205 2,21,610 451 2,91,669 2,72,929 2,054 2,93,529 2,75,207 8,181 

Manipur 16,076 15,917 76 23,648 23,393 187 38,346 36,032 2,015 

Meghalaya 1,23,714 1,23,404 24 1,45,207 1,44,051 163 1,84,801 1,74,928 5,269 

Mizoram 16,931 16,546 50 13,814 11,650 2,022 23,216 22,523 632 

Nagaland 7,345 7,294 - 5,644 5,632 3 12,435 12,416 13 

Puducherry 2,477 2,366 75 11,843 11,664 100 24,593 22,964 318 

Punjab 4,14,883 4,05,094 1,029 5,28,291 5,09,108 9,419 2,92,372 2,67,967 8,462 

Rajasthan 3,63,821 3,47,248 2,506 12,10,350 11,75,123 5,356 31,77,364 29,96,514 17,425 

Sikkim 1,932 1,860 58 2,753 2,699 51 4,649 4,150 484 

Tamil Nadu 14,17,116 13,84,283 19,703 45,34,670 44,59,694 64,807 17,54,764 16,81,431 19,237 

Telangana - - - 2,89,081 2,78,020 1,08,307 4,63,320 2,86,368 1,20,724 

Tripura 29,983 26,004 430 45,661 43,002 688 75,858 69,420 4,807 

Uttar Pradesh 3,13,827 2,92,828 419 4,89,414 4,63,984 1,120 8,04,951 7,35,372 14,142 

Uttarakhand 1,11,535 1,06,885 56 1,79,382 1,72,530 757 2,56,124 2,45,621 981 

*Note- For the State of Gujarat, data provided is for policy period (10 July to 09 July) 

Certain claims are rejected due to different reasons.  

 

  



Annexure-II 

Financial year-wise and district-wise details of claims submitted, claims paid and pending claims under AB-PMJAY in the State of Punjab 

  FY 2020-21 FY 2021-22 FY 2022-23 

District Name 

Claims 

Submitted 

Count 

Claims 

Paid Count 

Claims 

Pending 

Count 

Claims 

Submitted 

Count 

Claims 

Paid Count 

Claims 

Pending 

Count 

Claims 

Submitted 

Count 

Claims 

Paid Count 

Claims 

Pending 

Count 

Amritsar 31,745 30,706 109 32,225 31,070 377 11,027 8,956 792 

Barnala 11,114 11,000 28 14,375 13,967 228 11,672 11,435 83 

Bathinda 26,634 26,121 38 32,254 31,007 687 20,199 19,510 225 

Faridkot 12,954 12,791 31 17,523 16,905 386 11,079 10,782 97 

Fatehgarh Sahib 16,013 15,823 18 20,848 20,268 224 11,271 9,919 410 

Fazilka 16,210 15,903 37 18,164 17,701 254 10,477 10,163 150 

Firozepur 19,505 18,583 66 24,943 23,927 376 13,117 11,548 250 

Gurdaspur 19,246 18,646 95 21,624 20,743 359 11,408 9,971 391 

Hoshiarpur 24,710 23,896 103 31,065 29,479 699 17,243 15,519 621 

Jalandhar 31,408 30,394 54 39,547 38,192 374 17,065 14,559 836 

Kapurthala 12,377 11,765 25 13,372 12,937 104 4,598 3,602 371 

Ludhiana 23,876 23,607 57 36,818 35,352 1,026 20,324 18,855 634 

Malerkotla 0 0 0 0 0 0 122 116 1 

Mansa 11,559 11,243 26 12,637 12,137 249 8,271 7,549 231 

Moga 19,824 19,414 52 25,585 24,537 582 11,784 11,372 160 

Pathankot 7,152 7,024 11 9,277 8,969 115 4,697 4,068 245 

Patiala 40,036 39,469 54 55,535 53,798 1,012 31,501 29,387 747 

Rupnagar 14,699 14,392 61 22,348 21,488 423 13,626 11,879 735 

S.A.S Nagar 17,202 16,864 36 29,141 28,296 468 20,289 19,224 510 

Sangrur 19,566 19,260 40 27,447 26,425 734 16,737 15,849 284 

Shahid Bhagat 

Singh Nagar 10,508 10,315 10 10,324 9,998 141 8,677 7,847 302 

Sri Muktsar 

Sahib 16,204 15,985 21 20,307 19,664 364 12,012 11,692 98 

Tarn Taran 12,341 11,893 57 12,932 12,248 237 5,176 4,165 289 



 


