GOVERNMENT OF INDIA
MINISTRY OF EXTERNAL AFFAIRS
RAJYA SABHA
UNSTARRED QUESTION NO-870
ANSWERED ON- 27/07/2023

SINGLE COMMON PLATFORM FOR REPATRIATION/EVACUATION

870. SHRI M. MOHAMED ABDULLA

Will the Minister of EXTERNAL AFFAIRS be pleased to state :-

(a) whether the Union Government has any plans to streamline the co-ordination and process of
various services of Indian Embassies abroad such as repatriation of mortal remains, evacuation
due to security reasons, etc., under a single common platform website, the details thereof; and

(b) if not, the reasons therefor?

ANSWER
THE MINISTER OF STATE IN THE MINISTRY OF EXTERNAL AFFAIRS
(SHRI V. MURALEEDHARAN)

(a & b) Ministry has an online platform named MADAD portal (www.madad.gov.in) which
provides comprehensive consular assistance including, inter alia, repatriation of Indian citizens
stranded abroad and transportation of mortal remains. In addition to this, MADAD mobile
application is available on various mobile operating systems.
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http://www.madad.gov.in/

