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 UNSTARRED QUESTION NO-82
ANSWERED ON- 20/07/2023 

                  FRAUDULENT ONLINE PASSPORT SERVICES

82. SHRI JOSE K. MANI

Will the Minister of EXTERNAL AFFAIRS be pleased to state :-

(a) whether Government is aware of the increasing number of cases of fake websites and
mobile apps offering passport services;

(b) if so, the number of cases recorded on providing fraudulent online passport services over
the last two years;

(c)  whether  Government  has  initiated  any  measures  to  prevent  the  misuse  of  personal
information through fraudulent online passport services; and

(d) if so, the details thereof, and if not, the reasons therefor?

ANSWER

THE MINISTER OF STATE IN THE MINISTRY OF EXTERNAL AFFAIRS

(SHRI V. MURALEEDHARAN)

(a to d) From time to time, Ministry is made aware of fraudulent websites or Mobile Apps
claiming to make passports.

Ministry has reported the fake/phishing websites related to passport services to Cyber Cell,
Delhi Police, and also to Google to take down such websites which were reflected on Google
hits. These steps have resulted in substantive reduction in fake websites relating to passport
services.

In  addition,  the  Ministry  has  put  up  advisory  on  its  official  passport  portal
(www.passportindia.gov.in) warning the applicants not to visit  the fake websites, and use
only the official  passport  portal  to avail  passport  related services.  Step are also taken to
spread awareness  about  such fraudulent  websites  and issue  advisories  through the  social
media.  Copy  of  Ministry’s  advisory  put  up  on  its  official  passport  portal  is  attached
(Annexure-I).
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