GOVERNMENT OF INDIA
MINISTRY OF HEALTH AND FAMILY WELFARE
DEPARTMENT OF HEALTH AND FAMILY WELFARE
RAJYA SABHA
UNSTARRED QUESTION NO. 1478
TO BE ANSWERED ON 20+ DECEMBER, 2022
ATTACK ON THE COMPUTER SERVER AT AIIMS, NEW DELHI

1478 SHRI RAM NATH THAKUR:

Will the Minister of HEALTH AND FAMILY WELFARE be pleased to state:

(a) the details of the damage caused by the attack on the computer server at All India
Institute of Medical Sciences, New Delhi in November 2022;

(b)whether it is a fact that hackers were successful in hacking confidential information in
this attack; and

(c) the details of inconvenience caused to the patients in this treatment in this cyber attack?

ANSWER
THE MINISTER OF STATE IN THE MINISTRY OF HEALTH AND
FAMILY WELFARE
(DR. BHARATI PRAVIN PAWAR)
(@) to (c): Five physical servers of AIIMS, New Delhi on which e-Hospital application of NIC
was hosted were affected by the cyber-attack. Most of the functions of e-Hospital application

like patient registration, appointment, admission, discharge etc. were restored after two weeks of

the cyber-attack. During this period, hospital services were provided in offline/manual mode.
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