GOVERNMENT OF INDIA
MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
RAJYA SABHA
UNSTARRED QUESTION NO. 1347
TO BE ANSWERED ON: 22.09.2020

INDIA BPO PROMOTION SCHEME IN BIHAR

1347 SHRI SATISH CHANDRA DUBEY:
Will the Minister of ELECTRONICS AND INFORMATION TECHNOLOGY be pleased to state:

(a) the number of businessmen/persons benefited under the India BPO Promotion Scheme (IBPS);
(b) the status of this scheme in Bihar, the details of the number of BPOs opened there and jobs
created under this scheme so far; and

(c) the State-wise number of persons provided with employment under IBPS across the country?

ANSWER

MINISTER OF STATE FOR ELECTRONICS AND INFORMATION TECHNOLOGY
(SHRI SANJAY DHOTRE)

(@) to (c): Under India BPO Promotion Scheme (IBPS), 190 companies have been allocated total
51,297 BPO/ITES seats to setup 276 BPO/ITES units across the country. Out of these, 249 units
have started operation providing direct employment to over 36,000 people. In the State of Bihar,
12 BPO/ITES units have started operations providing direct employment to 1415 persons. The
State-wise details of employment under IBPS is at Annexure.
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State/UT wise employment under IBPS

Annexure

State/UT Employment
Andhra Pradesh 9659
Bihar 1415
Chandigarh U.T. 15
Chhattisgarh 236
Guijarat 3
Haryana 187
Himachal Pradesh 151
Jammu and Kashmir U.T. 529
Jharkhand 2198
Karnataka 1348
Kerala 364
Madhya Pradesh 1057
Maharashtra 2177
Odisha 2642
Puducherry U.T. 154
Punjab 3623
Rajasthan 624
Tamil Nadu 8306
Telangana 217
Uttar Pradesh 784
Uttarakhand 321
West Bengal 183
Total 36193
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