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ASSISTANCE TO FOREIGN TOURISTS VISITING INDIA

4307. 
SHRI HARIVANSH: 
Will the Minister of TOURISM be pleased to state: 
(a) 
whether Government has any data about the foreign tourists visiting India in year 2017-18 and the revenue earned thereon; 
(b) 
what is the projection of foreign tourists visiting the country in the next three years; 
(c) 
what new measures have been taken to ensure that foreign tourists are not overcharged by private tour operators and others; 
(d) 
what directives have been sent to States for providing immediate assistance in case they need any emergency help; and 
(e) 
whether any cases have come to the notice of Government where certain police officials misbehaved with foreign tourists in the last one year?

ANSWER

MINISTER OF STATE FOR TOURISM (INDEPENDENT CHARGE)

(SHRI K. J. ALPHONS)

(a):
The number of Foreign Tourist Arrivals (FTAs) in India and Foreign Exchange Earnings (FEEs) through tourism during 2017-2018 (April 2017- February 2018) is 9.45 million (provisional) and Rs.1,68,598 crore (provisional), respectively. This data is not available for March 2018.

(b):
No projections of Foreign Tourist Arrivals have been made for next three years.

(c):
Offering of tour packages is primarily a private sector activity. The Ministry of Tourism, Government of India only approves the tour operators under its voluntary scheme of Approval of Travel Trade Service Provider. Pricing of tour packages is a function of factors like supply, availability, taxation etc. and essentially works on market dynamics. As such it is not regulated by the Government. However, for any complaint, Ministry of tourism has provided a toll free helpline number 1363 available in 12 languages, to resolve any grievance of tourists including foreign tourists.

(d):
Ministry has issued advisories from time to time to various State Governments and UT Administrations to ensure safety and security of the tourist. 

Further, Ministry has taken several steps for ensuring safety and security of tourists including assistance in case of any emergency, which inter-alia include the following:

· Launch of 24x7 Toll Free Multi-Lingual Tourist Info-Helpline in 12 Languages to provide support service in terms of information and guidance to tourists.

· Launch of Code of Conduct for adoption by the Indian Travel and Tourism Industry for Safe and Honourable Tourism with the objective to encourage undertaking of tourism activities with respect to basic rights like dignity, safety and freedom from exploitation of both tourists and local residents, in particular women and children.

· Ministry has issued the Guidelines on Safety and Security of Tourists for States/UTs and Tips for Travelers in September 2014 to stress the importance of Safety and risk management, assist in identifying best practices and design measures to better protect tourists.

· A ‘Welcome Card’ with ‘Tips to enjoy your stay’ is being handed over to foreign tourists on arrival to make visits of tourists a memorable experience.

(e):
No, Sir.
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